DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION

PROVIDER FOLLOW-UP REPORT


	Provider:
	PROJECT COPE
	
	Provider Address:
	117 N. Common Street , Lynn

	
	
	
	
	
	

	Name of Person

Completing Form:
	Cecila Carr
	
	Date(s) of Review:
	18-AUG-11 to 29-AUG-11

	
	
	
	
	


	Follow-up Scope and results :
	 
	 

	Service Grouping
	Licensure level and duration
	  # Indicators std. met/ std. rated 

	Residential and Individual Home Supports
	2 Year License
	4/4

	 
	 
	 


Summary of Ratings

	Residential and Individual Home Supports Areas Needing Improvement on Standard not met:

	Indicator #

L43

Indicator

Health Care Record

Area Need Improvement

Updated information and family history is omitted from the health care record. Information needs to be current and updated annually.

Process Utilized to correct and review indicator

All HCRs for the IHS clients were reviewed and areas needing updates have been addressed.

Status at follow-up

HCR was updated with all details made available by client¿s family.

Rating

Met



	Indicator #

L64

Indicator

Med. treatment plan rev.

Area Need Improvement

Medication used to modify behavior needs to be documented in the ISP.

Process Utilized to correct and review indicator

Client¿s Service Coordinator was contacted and given a copy of the treatment plan for the medication.

Status at follow-up

The client¿s ISP took place in May. SC stated that the medication will be included in next year¿s ISP

Rating

Met




	Indicator #

	L63


	Indicator

	Med. treatment plan form


	Area Need Improvement

	One medication to assist an individual to sleep needs a treatment plan. 


	Process Utilized to correct and review indicator

	Treatment plan was completed. Client records will be reviewed monthly to ensure that all medications that require treatment plans will have one done.


	Status at follow-up

	The missing treatment plan was completed immediately following the survey


	Rating

	Met


		

	

	Indicator #

L8

Indicator

Emergency Fact Sheets

Area Need Improvement

Current medications need to be included on the emergency fact sheet. 

Process Utilized to correct and review indicator

Medication list was updated. Med lists will be audited monthly to ensure that all medications are included

Status at follow-up

The Med List was updated during the survey

Rating

Met
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