DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION

PROVIDER FOLLOW-UP REPORT


	Provider:
	TURNING POINT
	
	Provider Address:
	 5 Perry Way POB 548 , Newburyport

	
	
	
	
	
	

	Name of Person

Completing Form:
	 Elizabeth Abby Stearns
	
	Date(s) of Review:
	24-MAY-11 to 24-MAY-11

	
	
	
	
	


	Follow-up Scope and results :
	 
	 

	Service Grouping
	Licensure level and duration
	  # Indicators std. met/ std. rated 

	Residential and Individual Home Supports
	2 Year License
	5/5

	 
	 
	 


Summary of Ratings

	Residential and Individual Home Supports Areas Needing Improvement on Standard not met:

	Indicator #

L1

Indicator

Abuse/neglect training

Area Need Improvement

Guardians need to be informed annually of how to report abuse, neglect and mistreatment through the DPPC reporting process.

Process Utilized to correct and review indicator

All guardians were mailed information about reporting abuse, neglect and mistreatment through DPPC in March 2011

Status at follow-up

This mailing of information will be done on an annual basis in January of each year starting in 2012.

Rating

Met



	Indicator #

L7

Indicator

Fire Drills

Area Need Improvement

Fire drills were not conducted according to the Safety Plan staff ratio.

Process Utilized to correct and review indicator

Programs that were not conducting their drills according to the staff ratio in the Safety Plan have now complied with this.

Status at follow-up

A new fire drill form has been developed that will be used in all programs that clearly outlines the roles of all staff on duty during a fire drill insuring that only the number of staff per ratio are actually participating in the drill.

Rating

Met




	Indicator #

	L47


	Indicator

	Self medication


	Area Need Improvement

	Each individual needs to be assessed to determine the person's potential to be self medicating and if applicable should receive the supports needed to achieve self medication status.  A small number of individuals, because of profound cognitive limitations, intensive medical needs and/or unstable mental health conditions may be excused from this requirement.


	Process Utilized to correct and review indicator

	All individuals have had a Self Medication Assessment done by the Program Manager.

Individuals who scored high enough on the assessment to consider starting a self-medication learning program will have this discussed at their next ISP and with their PCP. If all agree a learning program will be initiated.


	Status at follow-up

	Self Medication Assessment will be done annually except for those individuals who because of their profound cognitive limitations, intensive medical needs and/or unstable mental health conditions will be excused from this and it will be documented as such in their ISP.


	Rating

	Met


		

	

	Indicator #

L49

Indicator

Informed of human rights

Area Need Improvement

Guardians need to be informed annually of  human rights and the process to file a grievance if there is a concern.

Process Utilized to correct and review indicator

All guardians were mailed information about human rights and the process to file a grievance if there is a concern in March 2011.

Status at follow-up

This mailing will be sent out annually starting January 2012.

Rating

Met




	Indicator #

	L55


	Indicator

	Informed consent


	Area Need Improvement

	Consents for the public use of an individual's image must be specific to the publication and purpose.  An annual, general consent is not permitted.


	Process Utilized to correct and review indicator

	All general consent forms were removed from the records and destroyed.


	Status at follow-up

	An event specific consent will be obtained any time there is a plan for public use of an individual¿s image and will be specific to the publication and purpose.


	Rating

	Met


		

	


1 of 4

