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MA SIM e-Referral Program 

In early 2013, Massachusetts was awarded the SIM Testing Award. Part of 
this award was to create an open-source, bi-directional referral system to 
formalize community-clinical linkages 

• 4 specific types of community-based organizations were named in the application  

• YMCAs, Councils on Aging/Senior Centers, VNAs, and Tobacco Quitline 

 

•  Partnership with the Massachusetts League of Community Health Centers 

• EHR integration work, legal guidance for CHCs, and evaluation 

• Will provide encounter-level medical records through CHIA DRVS system 

 

• Includes roll-out plan to make software available state-wide resulting in more 
providers using e-Referrals across additional types of community resources 

• Alignment with PWTF 
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3 Pilot Community Health Centers 

Brockton Neighborhood Health Center 

• Partnered with the Brockton VNA 

  Referrals: Diabetes Education 

 

Harbor Health Services, Inc. 

• Partnered with Multicultural Home Care 

  Referrals: Diabetes Education 

• Partnered with YMCA of Cape Cod  

  Referrals: Nutrition Counseling, Fitness Counseling, and Fitness and Nutrition 
Counseling combined 

 

Manet Community Health Center 

• Partnered with South Shore Elder Services, Inc. 

  Referrals: Meals on Wheels and Falls Risk Assessment 
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(Early) Lessons Learned 

•Don’t underestimate the importance of workflow: 

 

•Overall workflow and developing business rules 

  CHC  CBO, CBOCHC 

• Promotion and workflow within clinical setting 

•Workflow in community-based organizations, ensuring capacity 

  

•Ensure organizational buy-in as early as possible, make sure the right 
stakeholders are at the table 

 

 

•Different legal needs for different community partners 

 

 

•Simplify, simplify, simplify 
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PWTF e-Referral Onboarding 

Since June 2014, the e-Referral & PWTF team have: 

• Developed onboarding calendar based on cohort, meeting contract requirements, 

EHR 

• Conducted introductory phone meetings with all partnerships to identify first e-

Referral dyads (clinical organization                community-based organization) 

• Conducted 2 webinars for grantees 

• e-Referral Gateway Demonstration 

• IT-oriented integration webinar 

• Held e-Referral panel at September Learning Session 

• Engaged subject matter expert at Harvard Catalyst to develop & refine onboarding 

materials 

• Have onboarding plan and calendar for Cohort 1 initial dyads 
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e-Referral Connections 

CHC #3 

CHC #1 

CHC #2 

Tobacco Quitline 

YMCA 

Council on Aging 

VNA 

Additional Resources 

Message Transmitted to  
Universal Translator 

directly 
or through  
MassHIway Feedback 

Data   

 

Referral 

Data 

Items 

Referral 

Data 

Items 

Feedback 

Data   

 

EHR integration EHR -> e-Referral e-Referral Gateway / 
integration with UT 
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 https://ereferral-test.masshiway.net/login 

 

e-Referral Gateway Demonstration 

https://ereferral-test.masshiway.net/login
https://ereferral-test.masshiway.net/login
https://ereferral-test.masshiway.net/login
https://ereferral-test.masshiway.net/login
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•  Checklist To Go Live 

•Getting Ready 

•Getting Set 

•Going Live  

 

• Overview Presentation 

 

• FAQ and Glossary 

 

• Examples and more examples 

e-Referral Support Materials 


