
  

 
 
WHAT ARE BED BUGS? 
Bed bugs are insects that feed on the blood of people 
and animals. They are small, flat, brown, and oval. 
They do not have wings. 

WHAT DO BED BUGS LOOK LIKE? 
• Bed bug eggs are white and pear-shaped. When 

they first hatch, bed bugs are clear and lighter in 
color. As they get older, they become browner. 

 
• Adult bed bugs are reddish-brown, flat, and oval. 

If you look closely, you can see short, golden-
colored hairs. Bed bugs do not have wings. They 
give off a musty, sweetish odor. After they eat, 
they become swollen and dark red. 

WHY ARE BED BUGS A PROBLEM? 
Bed bugs are becoming an increasing problem in 
many cities and towns. This may be because more 
people are traveling out of the country to places 
where bed bugs are a problem. It may also be 
because certain pesticides for bed bug infestations 
have been banned. 

HOW DO BED BUGS GET IN PEOPLE’S HOMES? 
Bed bugs usually get into your home through 
luggage, clothing, or other personal items during 
travel. Sometimes hotels have bed bugs. Bed bugs 
can crawl into your luggage and get carried back to 

your home. It only takes one bed bug to get an 
infestation started in your home. 

Bed bugs may also get into your house by crawling 
onto your clothes, but this is not likely. A more 
common way to bring bed bugs into your home is if 
you buy and wear used clothes or used furniture that 
have bed bugs in them. 

ARE THERE STEPS I CAN TAKE TO AVOID 
BRINGING BED BUGS INTO MY HOME? 
Yes, you should look closely at used furniture before 
you bring it home. 

Check apartments and dorm rooms. Living in close 
quarters can make it easier to get bed bugs. They 
often live in the spaces between walls. If an 
apartment next to yours has bed bugs, you might 
also have them. It is hard to fix bed bug problems 
until all apartments within the building have taken 
steps to get rid of them. 

Check vacant apartments for bed bugs before 
moving in. Bed bugs can survive for months without 
feeding. 

WHERE DO BED BUGS HIDE? 
• Beds (seams, tufts, and crevices of mattresses 

and box springs), bed frames, headboards, and in 
clutter under beds 

• Carpets and baseboards 
• Behind loose wallpaper 
• Folds of curtains and drapes 
• Clocks, radios, or phones near a bed or on a 

nightstand 
• Inside and underneath drawers 
• Picture frames 

WHAT ARE THE SIGNS OF A BED  
BUG INFESTATION? 
Signs of bed bug infestation may be: 

• Darker (reddish or brownish) spots or smears 
on bed sheets, pillowcases, or mattresses, or 
in nearby areas from bed bug feces 

• A distinct musty odor 
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Frequently Asked Questions  
About Bed Bugs 



• Sm
bed

 
WHAT
Bed bu
diseas
suckin
Some 
into lar

HOW 
Wash 
to redu
Contac
infecte

HOW 
If you s
look cl
have b

• Ide
• Use

to r
are
Do
eve

• Dis
enc
cov

• Use
shu
esp
bug

• Do
onl

Who
Your lo

Bureau
MA De
250 Wa
Phone:
www.m

 

August 

  

mall, itchy red
d bug bites 

T HAPPENS
ugs are not 
ses. Their bit
ng insects an

bites might 
rger sores. 

CAN I TREA
the area of t

uce infection
ct your healt
ed. 

DO I GET R
see the sign
osely in all a

bed bugs. 
entify the sou
e a vacuum 
remove the 
eas where yo
o this during 
ery week aft
scard or scru
close the ma
ver. Wash h
e a high-qua
ut all cracks,
pecially with
g bites happ
 not use any
ly spread inf

 

m can I c
cal board of he

u of Environm
partment of P
ashington Stree
 617-624-5757

mass.gov/dph/e

2009 

d bumps on 

S IF A BED B
known to tra
te looks like 
nd may caus
not be notic

AT BED BU
the bite with
n, and resist 
th provider if

RID OF BED
s of bed bug

areas of your

urce. 
cleaner (pre
bugs and th
ou see them
your initial in

terwards. 
ub and vacu
attress in a z
eadboards a
ality silicone-
, crevices, a
in 20 feet of

pened. 
y insect kille
festation. 

ontact for
ealth or:  

ental Health  
Public Health  
et, 7th Floor, B
7 | Fax: 617-624
nvironmental_h

your skin fro

BUG BITES
ansmit any in
the bite of m

se some skin
ced, while oth

G BITES? 
h an antisept

the urge to 
f the bite bec

 BUGS? 
g infestation, 
r home to fin

eferably HEP
eir cast skin

m or think the
nspection an

um mattress
zippered ma
and bed fram
-based seala
nd entry poi
f any spot wh

r on your ow

r additiona

oston, MA 021
4-5777 | TTY: 
health  

om 

 ME? 
nfectious 
most blood-
n irritation. 
hers turn 

tic soap 
scratch. 
comes 

you should 
nd out if you 

PA-filtered) 
s from all 

ey might be. 
nd at least 

ses; then 
ttress 

mes. 
ant. Seal 
nts in walls,
here bed 

wn. It will 

al informa

08  
617-624-5286 

 

• C
• O

l
t

• I
b

WHO
BED
In m
requ
with
is th
com

If so
is no
main
occu

If yo
can 
and 
Pest

 
LAN
RES
Enc
quic
inter

 
RES

• F
• C

ation?  

 

Contact a lic
Once clothes
aundered, p
tightly closed
solate the c
bugs are gon

O IS RESPO
D BUGS? 
most cases, a
uired by law 
out insect in

he landlord’s
mplaints of be

omeone is re
ot responsib
ntain upkeep
upant is requ

ou are a tena
hire a licens
develop an 
t Manageme

NDLORD OR
SPONSIBILI
ourage tena

ckly to comp
rvention.  

SIDENT RES
Follow guide
Cooperate w

censed pest 
s (e.g., bed 

place them in
d bins to pre
leaned (bed
ne. 

ONSIBLE FO

a landlord or
to “maintain

nfestation” (M
s responsibili
ed bugs. 

enting a sing
ble for exterm
p of home. I
uired to pay.

ant, contact 
sed extermin
exterminatio

ent) Plan to 

R PROPERT
ITIES 
ants to repor
laints with in

SPONSIBIL
elines for rep
with staff in c

control oper
linens, cloth
n large plast
event any re-
 bug-free) it

OR THE RE

r property m
n the dwellin
MA: 105 CM
ity to respon

gle-family ho
mination as l
n these case
. 

your landlor
nator to iden
on plan or IP
eliminate the

TY OWNER 

rt bed bugs. 
nspection an

ITIES 
porting bed b
controlling be

rator. 
hing, etc.) are
tic bags or 
-infestation.
ems until be

EMOVAL OF

anager is 
g they own 

MR 410.550).
nd to any 

ome, the own
ong as they
es the 

rd so that the
ntify the inse
PM (Integrat
em. 

Respond 
nd 

bugs. 
ed bugs

e 

ed 

F 

 It 

ner 

ey 
ct 
ed 

http://www.mass.gov/dph/environmental_health

