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Dear Commissioner Bharel and Department Staff,


Thank you for the opportunity to comment today on the Department of Public Health's proposed revision to the Determination of Need (DoN) regulations, 105 CMR 100.000. Let me begin by commending the Department for making critically needed reforms to streamline and bring these regulations into the modern health care marketplace. Department efforts to infuse health equity benchmarks, real community engagement, mandatory MassHealth participation, health priorities that reflect the underlying social determinants of health (our real cost-drivers), and increased transparency around contracting represent the hallmarks of this reform.
Additionally, creating an environment of true accountability cannot be underestimated and must be jealously protected as the regulation goes through further amendments.


As a community member who is dedicated to tackling our many disparities within our health care system, I thank you. This regulation, as proposed, will make important strides to transform our health care system to a more equitable, patient-centered, and public health focused market.


As the Department seeks to finalize this revision, I would ask that you consider the following amendments that I believe will improve the DoN program's ability to ensure equity and culturally competent access for all:


· 100.210(1)(b): The Applicant has demonstrated that the Proposed Project will add measurable public health value in terms of improved health outcomes and quality of life of the Applicant’s existing patient panel, while providing reasonable assurances of health
equity including access to interpreter services as set forth under 105 CMR 130.1101 – 1108;

· 100.210(1)(e): The Applicant has provided evidence of sound community engagement, including individuals with disabilities, LEP and ASL patients;

· 100.310: Strongly encourage that the Department include a language access Standard Condition, such as: The holder shall provide a plan for developing and improving language access and assistance services provided to LEP and ASL patients.

· 100.405(A): Ask that the Department consider requiring an

attestation of compliance with all language access requirements and implementation of the Applicant’s most recent interpreter services conditions as part of their DoN filing.


With these small - but important - changes, the Department is poised to make significant strides to ensure increased equity and culturally competent public health across the whole of the Commonwealth for all of its residents.


Thank you again for the opportunity to comment and congratulations on a job well done.


Sincerely,

Dr. Monika Mitra Associate Professor,
The Lurie Institute for Disability Policy Brandeis University mmitra@brandeis.edu


Nechama F. Sammet Moring, CPM, MA Research Associate,
The Lurie Institute for Disability Policy Brandeis University
(781) 736-3843
nechama@brandeis.edu
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