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September 26, 2016
David A. Sencabaugh, R.Ph.
Executive Director

Massachusetts Board of Registration in Pharmacy

239 Causeway Street

Boston, MA 02114

RE:  Public Comment for Proposed Amendments to Board Regulation 247 CMR 8.00: Pharmacy Interns and Technicians.
Dear Executive Director Sencabaugh:

CVS Health appreciates the opportunity to submit comments regarding the new proposed regulation at 247 CMR 8.00: Pharmacy Interns and Technicians. The goal of this communication is to provide the Board of Registration in Pharmacy (Board) with additional information regarding this proposal for their consideration and incorporation into the final version of the rule. 
Comments:
8.02: Pharmacy Technicians 
(3) An applicant for a pharmacy technician license shall: (g) achieve a Board-approved passing score on a Board-approved pharmacy technician assessment examination.
· CVS Health respectfully requests the Board amend this subsection to retain the current allowance which permits an employer or the employer’s agent to administer the Board-approved pharmacy technician assessment examination.
8.02: Limitation on Period of Employment as a Pharmacy Technician Trainee

An individual may not work as a pharmacy technician trainee for more than 1250 hours or for more than one year, whichever period is shorter. 
· CVS Health respectfully requests the Board to consider expanding the number of hours to 1750 to more accurately reflect the one year provision. Expanding the hours to 1750 will also provide a Pharmacy Technician Trainee the opportunity to obtain full time employment if that option is available from the pharmacy employer. 
8.04 Certified Pharmacy Technicians Duties and Responsibilities
(c) A Certified Pharmacy Technician, after identifying him or herself as such, may request refill authorizations from the prescriber or prescriber’s agent and, with the approval of the pharmacist on duty, receive new or omitted prescription information from the prescriber or agent, except where otherwise prohibited by federal or state laws and regulations.
· CVS Health respectfully requests the Board to amend this subsection to permit a Certified Pharmacy Technician to obtain prescription clarification from the prescriber or prescriber’s agent when approved by the pharmacist. 
· CVS Health believes expanding the role of a Certified Pharmacy Technician is necessary for pharmacists to provide the best support and pharmaceutical care to their patients.  As such, many state boards of pharmacy, most recently the state of New Hampshire, have drafted regulations specific to elevating the role of the Certified Pharmacy Technician as well as expanding the duties they may perform. 
· CVS Health respectfully requests the Board to consider amending this subsection to include the following expanded duties a Certified Pharmacy Technician may perform. 
· Communicating orally or in writing, any medical, therapeutic, clinical, or drug information, or any information recorded on a patient profile that does not require professional judgment.
· Verification of automation machine refilling or repackaging of unit dose.

· Perform tech check tech.
· Immunization preparation and administration.

· Data entry from a remote practice site located in Massachusetts.

8.06: Duties of a Pharmacist Utilizing Pharmacy Interns, Certified Pharmacy Technicians, Pharmacy Technicians, and Pharmacy Technician Trainees
(3) Supervisory Ratios (a) a pharmacist utilizing pharmacy interns, certified pharmacy technicians, pharmacy technicians, and pharmacy technician trainees to assist in filling prescriptions comply with the following minimum supervisory ratios:
One pharmacist for a maximum of four support personnel provided:
· At least one of the four support personnel is a certified pharmacy technician and one is a pharmacy intern; or
· At least two of the support personnel are certified pharmacy technicians; or
· Two of the support personnel are pharmacy interns.
One pharmacist for a maximum of three support personnel provided:
· At least one of the three support personnel is a certified pharmacy technician or a pharmacy intern.
CVS Health recommends the Board consider amending the ratio requirement to address non-dispensing or “front end” pharmacy operations as well as providing Managers of Record with greater flexibility to address their staffing needs based on the uniqueness of their individual practice location.
One pharmacist for a maximum of five support personnel provided:
· At least one of the four support personnel is a certified pharmacy technician and one is a pharmacy intern; or
· At least two of the support personnel are certified pharmacy technicians; or
· Two of the support personnel are pharmacy interns.
One pharmacist for a maximum of four support personnel provided:
· At least one of the three support personnel is a certified pharmacy technician or a pharmacy intern.
One pharmacist for a maximum of six support personnel provided:
· The operation is a non-dispensing pharmacy or is a dispensing pharmacy utilizing a physically separate area of the pharmacy to conduct non-dispensing activities. 
· At least one of the four support personnel is a certified pharmacy technician and one is a pharmacy intern; or
· At least two of the support personnel are certified pharmacy technicians; or
· Two of the support personnel are pharmacy interns.

CVS Health also requests the Board consider excluding Pharmacy Technician Trainees from the ratio calculation while the individuals are engaged in on-the-job training as well as other developmental activities. A Certified Pharmacy Technician performing remote data entry from an alternate practice site in the state of Massachusetts should also be exempt from the ratio calculation.
In closing, CVS Health appreciates the opportunity to provide these comments to the Board of Registration in Pharmacy for their review and consideration and is available to partner with the Board on a path to better health. Should you or the Board have any questions or require additional information, I can be reached directly at (603) 339-7846.
Sincerely,

Bill Irvin, R.Ph.

Director, Pharmacy Regulatory Affairs

CVS Health

13 Commerce Avenue

Londonderry, NH 03053

(603) 339-7846

William.irvin@omnicare.com
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