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AGENDA

Call to Order

M.G.L.c.112. § 65C Session (Closed to the public)

Approval of Minutes of September 5, 2012 Meeting

Complaint Resolution—Pending Board Cases—Kathleen O’Connell
--In the Matter of SA-INV-0554: Dr. Jaspreet Arora

--In the Maiter of SA-INV-2687: Dr. Amanda Peer

--In the Matter of SA-INV-2831: Dr. Kasia Szary

Complaint Resolution—Pending Board Cases—Sarah Millar
--In the Matter of SA-INV-2757: Dr. Paul Kuo

--In the Matter of TDEN-2012-0088: Dr. Karen Robinson

«-In the Matter of DEN-2012-0057; Dr. Karen Robinson

--In the Matter of DEN-2012-0083: Dr. Karen Robinson

Complaint Resolution—Pending Board Cases—Kathy Perault
--In the Matter of DEN-2012-0012; Dr. Wasseem Al-Attar

--In the Matter of DEN-2012-0025; Dr. Walid Ben Aissa

--In the Matter of DEN-2012-0037: Dr. Elizabeth Rooney

--In the Matter of DEN-2012-0038: Dr. Meghan Clark

--In the Matter of DEN-2012-0050: Dr. Marc Zive

--In the Matter of DEN-2012-0103: Dr. Marc Zive

--In the Matter of SA-INV-2296: Dr. Kearstin Thomas

--In the Matter of SA-INV-2771: Dr. Kierstin Kerr

Complaint Resolution—Pending Board Cases—Eileen Mulligan
--Tn the Matter of DEN-2011-0002: Dr. Joseph Orsi

--In the Matter of SA-INV-2478: Dr. Sylvia Koo

~-In the Matter of SA-INV-2768: Dr. Paul Tesone

--In the Matter of SA-INV-2904: Dr. Renato Carpinito

Complaint Resolution—Pending Board Cases—Barbara Yates
--In the Matter of DEN-2011-0155: Dr. Katarina Pavalicic
--In the Matter of DEN-2011-0156: Dr. Renee DiDonato
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--In the Matter of DEN-2011-0157: Dr. Stephen Kerr
--In the Matter of DEN-2011-0185: Dr. I. Devon Lutz
--In the Matter of DEN-2011-0186: Dr. Debra Patricia Devore

H. Reciprocal Discipline—Board Counsel Marsha Bird
--Inn the Matter of DEN-2012-0073: Sandra Hersey, RDH

I. Reconsideration of Prior Board Action—Board Counsel Marsha Bird
--In the Matter of SA-INV-2281: Dr, Anthony Petito

J.  Administrative Matters
--AADB and AADA Updates
--ADLEX Periodontics Exam as Optional

Adjournment NEXT MEETING: November 7, 2012
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GENERAL SESSION MINUTES—CORRECTED

Board Members Present: Dr. Mina Paul, Chair (arrived at 8:45 a.m.); Dr. Roderick
Lewin, Secretary; Dr. Milton Glicksman; Dr. Stephen DuLong; Dr. Cynthia Stevens; Ms.
Lois Sobel, RDH; Ward Cromer, Ph.D.; Ms. Diane Grondin, CDA Advisor (arrived at
8:52 a.m.)

Absent Board Members: Dr. John Hsu; Ms. Ailish Wilkie, CPHQ.

Staff Members Present: Kathleen Atkinson, Executive Director; Jeffrey Mills, Assistant
Exccutive Director; Marsha Bird, Board Counsel; Dr. Liliana DiFabio, Supervisor of
Investigations; Investigators Sarah Millar, Kathteen O’Connell, Kathy Perault, Eileen
Mulligan, Lisa Seeley-Murphy and Barbara Yates; Eugene Langner, Prosecuting Counsel;
Curtis Jackson, MPRS Coordinator; Rosiec Rogers, Administrative Assistant; Erin
Belitskus.

Motion: To commence the meeting, at 8:36 a.m.
Motion Made By: Ward Cromer, Ph.D.

Second: Dr. Cynthia Stevens

VYote: ' Unanimous

Dr. Roderick Lewin assumed the role of the chair and initiated the meeting.

Motion: To re-order agenda, at 8:36 a.m.
Motion Made By: Dr. Milton Glicksman

Second: Ms. Lois Sobel

Vote: Unanimous

Approval of Minutes of September 5, 2012 Meeting




Motion:

Motion Made By:

Second:
Vote:

Motion:

Motion Made By:

Second:

Vote:

Motion:

Motion Made By:

Second;

Vote:

To approve Minutes of September 5, 2012, General Session.

Ms. Lois Sobel
Dr. Cynthia Stevens -

Unanimous

To approve Minutes of September 5, 2012, Adjudicatory
Session,

Ms. Lois Sobel
Dr. Milton Glicksman

Unanimous

To approve Minutes of September 3, 2012, M.G.L.c.112, §65C
Session. ‘

Ms. Lois Sobel

Dr. Stephen Dul.ong

Unanimous

Complaint Resolution—Pending Board Cases

Investigators presented their previous distributed Investigative Reports, together with
relevant clarifications and supplemental information as necessary.

--In the Matter of SA-INV-0554: Dr. Jaspreet Arora

Allegation:

Motion:

Motion Made By:

Second:

Vote:

Insurance fraud

To open as a formal complaint.

Dr. Milton Glicksman
Ward Cromer, Ph.D.

Unanimous

Dr. Mina Paul entered the meeting at 8:45 a.m. and assumed the Chair.
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--In the Matter of SA-INV-2687: Dr. Amanda Peer

Allegations: Business practice issues and inappropriate prescribing
Motion: To not open as a formal complaint. |

Motion Made By: Dr. Milton Glicksman

Second: Ward Cromer, Ph.D.

Vote: Unanimous

--In the Matter of SA-INV-2831: Dr. Kasia Szary

Allegations: Inferior treatment and fraud |
Motion: To not open as a formal complaint.
Motion Made By: Dr. Milton Glicksman

Second: Dr. Cynthia Stevens

Vote: Unanimous

--In the Matter of SA-INV-2757: Dr. Paul Kuo

Allegation: Business practice issue

Motion: ~ To not open as a formal complaint.
Motion Made By: Dr. Milton Glicksman

Second: Dr. Cynthia Stevens

Vote: Unanimous

-In the Matters of DEN-2012-0088, DEN-2012-0057, and DEN-2012-0083; Dr. Karen
Robinson

Motion: To join DEN-2012-0088, DEN-2012-0057, and DEN-2012-

_ 0083
Motion Made By: Dr. Milton Glicksman
Second: Dr. Cynthia Stevens
Vote: Unanimous

Recused: Dr. Roderick Lewin
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Ms. Diane Grondin entered the meeting at 8:52 a.m.

--In the Matters of DEN-2012-0088, DEN-2012-0057, and DEN-2012-0083: Dr. Karen
Robinson '

Allegations: General practice standards, inferior treatment and infection
control standards
Motion: To offer Stayed Probation for six months, and to include the

following Continuing Education:
Half Day: Risk Management
Full Day: Record Keeping for Oral/Surgery
Anesthesia
Full Day: Infection Control may be completed on-line

Motion Made By: Dr. Milton Glicksman
Second: Ward Cromer, Ph. D.
Vote: Unanimous

Recused: Dr. Roderick Lewin
Justification: DEN 2088-0083

o Licensee violated 234 CMR 5.05 (1), CDC Guidelines for
Infection Control in Dental Health-care Settings by failing to
provide sterile gloves for surgical procedures and by failing to

- properly sterilize Oxygen masks between patient usages.
e Licensee violated 234 CMR 6.04 {2) (aa) by failing to have a
scavenger system for Nitrous Oxide-oxygen;
e ]icensee violated 234 CMR 6/04 (3) by failing to maintain
Ammonia inhalants and Sodium Bicarbonate in the Emergency
Drug Kit.
e Licensee violated 234 CMR 5.10 (2) by failing to maintain
radiology certification for dental assistants.

DEN-2012-0088

e Licensee violated 234 CMR 6.11(5) (C); Anesthesia Record, by
failing to properly document patient anesthesia chart. Said
deficiencies include, failure to note intra-operative vital signs,
names and signature of anesthesia assistants, end time of
procedure and patient’s condition upon discharge.

DEN-2012-0057

e Licensee violated 234 CMR 6.11(5) (C), Anesthesia Record, by
failing to properly document patient anesthesia chart. Said
deficiencies include name of second anesthesia assistant and
patient’s condition upon discharge.
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Dr. Roderick Lewin returned to the meeting.

Introduction of New Staff

Executive Director Kathleen Atkinson introduced to the Board:

--Curtis Jackson, MPRS Coordinator | ‘
--Timothy St. Laurent, Director of Enforcement ‘

Motion: To Enter M.G.L.c.112, §65C Session at 9:06 a.m.

Motion Made By: Ms. Lois Sobel

Second: Dr. Milton Glicksman

Vote: Yea: Dr. Stephen Dul.ong; Dr. Milton Glicksman; Dr. Roderick
Lewin; Dr. Cynthia Stevens; Ms. Lois Sobel, RDH; Ward
Cromer, Ph.D.

Abstain: Dr. Mina Paul
Non-Voting Member: Ms. Diane Grondin, CDA Advisor

Motion: To Leave M.G.L.c.112, §65C Session, at 9:52 a.m.

Motion Made By: Dr. Stephen Dulong

Second: Ms. Lois Sobel

Vote: Yea: Dr. Stephen Dul.ong; Dr. Milton Glicksman; Dr. Roderick
Lewin; Dr. Cynthia Stevens; Ms. Lois Sobel, RDH; Ward
Cromer, Ph.D.

Abstain: Dr, Mina Paul
Non-Voting Member: Ms. Diane Grondin, CDA Advisor

Administrative Matters

-~-AADB and AADA Updates

Chair Dr. Mina Paul announced the upcoming October meetings of these two organizations
and encouraged Board members to consider attending future meetings, both the Annual

Meeting and the Mid-Year Meeting. Executive Director Atkinson will attend the AADA

and AADB meetings in October. Drs. Paul, Glicksman, and Stevens will attend the AADB

meeting, as well,

--ADEX Periodontics Exam as Optional

ADEX has announced that state Boards may opt not to require the Periodontics portion of
the examination for licensure. This is based on two factors: 1) that the skills tested are
among those largely performed by dental hygienists in current practice and 2) that almost
all exam takers pass this section on the first try. Currently, Massachusetts requires an
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applicant to pass all portions of a Board-approved examination. The ADEX decision may
affect our processing of applications for licensure by credential, as some applicants
licensed in other states may not have completed the Periodontics portion of the
examination.

PGY-1

Dr. Milton Glicksman raised the issue of PGY-1 as a path to licensure in Massachusetts.
Board members discussed pros and cons of this issue and agreed that the topic would
remain on the Board’s agenda in future months. Executive Director Atkinson will contact
the Deans of the Massachusetts dental schools to see if they have further data from states
that have been accepting PGY-1 licensees for a period of time. '

Motion: To Re-order the Agenda, at 11:01 a.m.

Motion Made By: Dr. Stephen DuLong

Second: Ms. Lois Sobel

Vote: Yea: Dr. Stephen Dulong; Dr. Milton Glicksman; Dr. Roderick
Lewin; Dr. Cynthia Stevens; Ms. Lois Sobel, RDH; Ward
Cromer, Ph.D.
Absent Members: Dr. John Hsu and Ms. Ailish Wilkie, CPHQ.
Abstain: Dr. Mina Paul
Non-Voting Member: Ms. Diane Grondin, CDA Advisor

Motion: To Enter Adjudicatory Session, at 11:01 a.m.

Motion Made By: Dr. Stephen DuLong

Second: Ms. Lois Sobel

Vote: Yea: Dr. Stephen DuLong; Dr. Milton Glicksman; Dr. Roderick
Lewin; Dr. Cynthia Stevens; Ms. Lois Sobel, RDH; Ward
Cromer, Ph.D.
Abstain: Dr. Mina Paul
Non-Voting Member: Ms. Diane Grondin, CDA Advisor

Motion: To Leave Adjudicatory Session, at 11:07 a.m.

Motion Made By:

Second:

Ms. Lois Sobel
Dr. Stephen DuLong




Board of Registration in Dentistry
General Session Minutes
October 3, 2012

Adopted by Board November 7, 2012; Corrected February 6, 2013

Vote:

Motion:
Motion Made By:
Second:

VYote:

Yea: Dr. Stephen DuLong; Dr. Milton Glicksman; Dr, Roderick

Lewin; Dr. Cynthia Stevens; Ms. Lois Sobel, RDH; Ward
Cromer, Ph.D.’

Abstain: Dr. Mina Paul

Non-Voting Member: Ms. Diane Grondin, CDA Advisor

To Enter General Session, at 11:07 a.m.
Ms. Lois Sobel
Dr. Stephen DuLong

Unanimous

Complaint Resolution—Pending Board Cases

Investigators presented their previous distributed Investigative Reports, together with
relevant clarifications and supplemental information as necessary.

--In the Matter of DEN-2012-0012: Dr. Wasseem Al-Attar

Allegation:

Motion:

Motion Made By:
Second:

Vote:

Patient abandonment/neglect and inferior treatment

To dismiss the matter with an advisory letter regarding
compliance with Board’s Regulation at 234 CMR 5.15,
Content of Patient Records.

Dr. Milton Glicksman

Dr. Cynthia Stevens

Unanimous

--In the Matter of DEN-2012-0025: Dr. Walid Ben Aissa

Allegation:

Inferior treatment
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Motion:

Motion Made By:
Second:
Vote:

Justification:

To offer Consent Agreement for Reprimand, and to include
the following terms: '
e [full Day: Ethics
e Licensee shall complete Continuing Education
credits required for license renewal for two renewal
cycles: January 1, 2008-December 31, 2009, License
Renewal Date: March 31, 2010; and, April 1, 2010-
March 31, 2012, License Renewal Date; March 31,
2012.
All courses must be completed within one year of the
Effective Date of the Agreement.

Dr. Milton Glicksman
Dr. Cynthia Stevens
Unanimous

o Licensee violated M.G. L. ¢. 112, § 51A and 234 CMR 8.02
(1), by failing to complete continuing education required for
license renewal for license renewal periods January 1, 2008-
December 31, 2009-Renewal Date: March 31, 2010 and April 1,
2010-March 31, 2012, License Renewal Date: March 31, 2012,

e Licensee violated 234 CMR 8.07(2) by signing under pains and
penalties of perjury that continuing education requirement for
license renewal was fulfilled.

e Licensee violated M.G. L. c. 94C, §18(e) by failing to complete
continuing education in pain management required for license
rencwal.

¢ Licensee violated 234 CMR 8.03(a) by failing to complete
continuing education in infection control required for license
renewal.

--In the Matter of DEN-2012-0037: Dr. Elizabeth Rooney

Allegation:
Moticn:

Motion Made By:
Second:

Vote:

Inferior treatment

To dismiss the matter without prejudice.
Dr. Milton Glicksman

Dr. Cynthia Stevens

Unanimous

«=]n the Matter of DEN-2012-0038: Dr. Meghan Clark
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Allegation: Inferior treatment

Motion: To dismiss the matter without prejudice.
Motion Made By: Dr. Milton Glicksman

Second: Dr. Cynthia Stevens

Vote: | Unanimous

--In the Matters of DEN-2012-0050 and DEN-2012-0103: Dr. Marc Zive

Motion: To join DEN-2012-0050 and DEN-2012-0103
Motion Made By: Dr. Milton Glicksman

Second: - Ms. Lois Sobel '

Vote: Unanimous

--In the Matters of DEN-2012-0050 and DEN-2012-0103: Dr. Marc Zive

Allegations: Failure to adhere to the standards of practice and infection control
violations

Motion: To offer Probation for two years, and to include the following
conditions:

e Licensee shall undergo a psychological evaluation
assessing anger management issues and fitness to
practice; including a recommendation for further
treatment if determined necessary.

¢ Evaluation shall be performed by a psychiatrist or
psychologist licensed to practice in Massachusetts and
who has been approved by the Board prior to the
evaluation. The evaluation report shall be submitted to
the Board directly from the evaluator.,

» Evaluation shall be completed within ninety days
from the Effective Date of the Consent Agreement.

Motion Made By: Dr. Milton Glicksman
Second: Ward Cromer, Ph.D.

Vote: Unanimous
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Justifications: DEN-2012-0050
e Licensee violated 234 CMR 5.05 (1), CDC Guidelines for
Infection Control in Dental Health-care Settings by failing to:
maintain a spore test monitoring record which accurately reflects
the dates the spore tests were conducted,; properly sterilize and
store x-Ray Rinn holders, matrix band holders, burs, and to
sterilize slow speed straight attachments between patient use, and
to place internal indicators in sterilization cassettes.

DEN-2012-0103
e Licensee 234 CMR 9.05 (22) by billing for a comprehensive
examination for two patients were none were performed and

billed for pediatric preventive care where the patient was one year
old.

--In the Mafter of SA-INV-2296: Dr. Kearstin Thomas

Allegation: Fraud

Motion: To not open as a formal complaint.
Motion Made By: Dr. Roderick Lewin

Second: Dr. Milton Glicksman

Vote: : Unanimous

--In the Matter of SA-INV-2771: Dr. Kierstin Kerr

Allegations: Misdiagnosis, fraud and unable to obtain records
Motion: To not open as a formal complaint.

Motion Made By: Dr. Milton Glicksman

Second: Dr. Stephen DuLong

Vote: Unanimous

--In the Matter of DEN-2011-0002: Dr. Joseph Orsi

Allegation: Inferior treatment

Moticn: To place a “hold” on licensee’s record as his license is now
expired. In the event that he seeks reactivation of his license,
this matter will be re-opened.

Motion Made By: Dr. Milton Glicksman
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Second: Ward Cromer, Ph.D.
Vote: Unanimous
Justification: e Licensee violated 234 CMR 9.05 (14), standard of care, by

exposing radiograph twice in sixteen years for Patient A.

e Licensee violated 234 CMR 9.05 (15), Content of Patient
Record, by failing to either perform and/or properly document the
patient record. Said deficiencies include, but are not limited to the
failure to: provide Patient A a copy of her patient record in a
timely manner; to expose radiographs as necessary and
appropriate; to perform and/or document periodontal charting and
oral cancer screenings; to obtain general or specific informed
consent form prior to performing endodontic therapy, and to
document oral cancer screenings.

--In the Matter of SA-INV-2478: Dr. Svlvia Koo

Allegation: Failure to adhere to the standards of practice
Motion: To not open as a formal complaint.
Motion Made By: Dr. Milton Glicksman

Second: Dr. Cynthia Stevens

Vote: Unanimous

--In the Matter of SA-INV-2768: Dr, Paul Tesone

Allegations: Patient abandonment/neglect and business practice issues

Motion: - To dismiss the matter with an advisory letter regarding
compliance with Board’s Regulation at 234 CMR 5.15,
Content of Patient Records.

Motion Made By: Dr. Milton Glicksman
Second: Ms. Lois Sobel
Vote: Unanimous

--In the Matter of SA-INV-2904: Dr. Renato Carpinito

Allegation: Inferior treatment

Motion: To open as a formal complaint.
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Motion Made By:
Second:

Vote:

Dr. Milton Glicksman
Dr. Roderick Lewin

Unanimous

--In the Matter of DEN-2011-0155: Dr. Katarina Pavalicic

Allegation:
Motion:

Motion Made By:
Second:
Vote:

Justification:

Motion:

Motion Made By:
Second:

Vote:

Motion:

Motion Made By:
Second:

Vote:

Failure to conduct weekly spore testing

To offer Probation for six months, to include the following
Continuing Education:

Full Day: Risk Management

Full Day: Infection Control
Licensee shall ensure that all staff snccessfully completes a
course in the CDC Guidelines for Infection Control in the
Dental Health-care Settings. Course may be offered in the
office.

Dr. Cynthia Stevens
Dr. Milton Glicksman
Unanimous

e Licensee violated 234 CMR 5.05 (1) and 9.05 (3) by failing to
conduct weekly spore tests. Spore tests were conducted monthly
in 2009 and 2010 and January 2011, February 2011 and March
2011.

To open a complaint against the dental hygienist Christine
Gorman, employed by Dr. Pavlicic.

Ward Cromer, Ph.D.
Dr. Cynthia Stevens

Unanimous

To open a complaint against the former owner Dr. Vincent
Trossello of the practice now owned by Dr, Pavalicic.

Dr, Cynthia Stevens
Dr. Stephen Dul.ong

Unanimous
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--In the Matter of DEN-2011-0156: Dr. Renee DiDonato

Allegation:
Motion:

Motion Made By:
Second;
Vote:

Justification:

Failure to perform weekly spore testing

To offer Stayed Probation for six months, to include the
following Continuing Education:

Full Day: Risk Management

Full Day: Infection Control

Ms. Lois Sobel
Dr. Stephen DuLong
Unanimous

¢ Licensee violated 234 CMR 5.05 (1) and 5.05 (3) by failing to
conduct weekly spore tests. Licensee failed to conduct weekly
spore tests at two office locations for multiple weeks between
January 11, 2011 and September 28, 2011.

--In the Matter of DEN-2011-0157: Dr. Stephen Kerr

Allegation:

Motion:

Motion Made By:
Second:
Vote:

Justification:

Failure to perform weckly spore testing

To offer Probation for six months, to inclade the following
Continuing Education:

Full Day: Risk Management

Full Day: Infection Control

Dr, Cynthia Stevens
Dr. Milton Glicksman

Unanimous

e Licensee violated 234 CMR 5.05 (1) and 9.05 (3) by failing to
conduct weekly spore tests. Licensee failed to conduct weekly
spore tests at two office locations for multiple weeks between
January 11, 2011 and September 28, 2011.

--In the Matter of DEN-2011-0185: Dr. J. Devon Lutz

Allegation:

Motion:

Failure to perform weekly spore testing

To offer Stayed Probation for six months, to include the
following Continuing Education:

Full Day: Risk Management

Full Day: Infection Control




Board of Registration in Dentistry
General Session Minutes

October 3, 2012
Adopted by Board November 7, 2012, Corrected February 6, 2013

Motion Made By:
Second:
Vote:

Justification: -

Dr. Cynthia Stevens
Ms. Lois Sobel
Unanimous

¢ Licensee violated 234 CMR 5.05 (1) and 9.05 (3) by failing to
conduct weekly spore tests. Licensee failed to conduct weekly
spore tests at two office locations for multiple weeks between

January 11, 2011 and September 28, 2011.

--In the Matter of DEN-2011-00186: Dr. Debra Patricia Devore

Allegation:

Motion:

Motion Made By:
Second:
Vote:

Justification:

Failure to perform weekly spore testing

To offer Stayed Probation for six months, to include the
following Continuing Education:

Full Day: Risk Management

Full Day: Infection Control

Dr. Cynthia Stevens
Ms. Lois Sobel
Unanimous

e Licensee violated 234 CMR 5.05 (1) and 9.05 (3) by failing to
conduct weekly spore tests. Licensee failed to conduct weekly
spore tests at two office locations for multiple weeks between
January 11, 2011 and September 28, 2011.

Reciprocal Discipline—Board Counsel Marsha Bird

--In the Matter of DEN-2012-0073: Sandra Hersev, RDH

Allegation:

Motion:

Motion Made By:

Second:

Failure to disclose discipline in another jurisdiction.

To offer Stayed Probation for three months with an advisory
letter reminding Licensee of the necessity to accurately report
to the Board any disciplinary action taken by another
governmental agency.

Dr. Milton Glicksman
Ward Cromer, Ph. D.
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Vote: Yea: Dr. Milton Glicksman; Dr. Roderick Lewin; Ms. Lois
Sobel, RDH; Ward Cromer, Ph.D.
Nay: Dr. Stephen Dubong and Dr. Cynthia Stevens.
Abstain: Dr. Mina Paul
Non-Voting Member: Ms. Diane Grondin, CDA Advisor

Justification: e Violation 0f 234 CMR 2.01 (11) (c) (2} {(a) by failing to
disclose disciphinary action by another governmental agency on

her March 31, 2009 license renewal application.

Reconsideration of Prior Board Action—Board Counsel Marsha Bird

--Jn the Matter of SA-INV-2281: Dr. Anthony Petito

Allegation: Improper delegation of duties

Motion: tpon reconsideration, to not open a complaint against
licensee, '

Motion Made By: Dr. Cynthia Stevens

Second: Dr. Stephen Dul.ong

Vote: ' ‘Unanimous

Justification: e Violation of 234 CMR 2.01 (11) (c) (2) (a) by failing to

disclose disciplinary action by another governmental agency on
her March 31, 2009 license renewal application.

Motion; To adjourn the meeting at 12:20 p.m.

Motion Made By: | Ms. Lois Sobel
Second: Ward Cromer, Ph.D.
Vote: Unanimous

Respectfully submitted,
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