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rmacy Interns 
 
(1) To be eligible for personal registration as a pharmacist, a candidate shall have 
co leted a pharmacy internship.  A Board-approved pharmacy internship shall include: 
 

 Board-approved pharmacy internship experience, of 
which: 

 

setting approved by the Board; and 
 

ips(s) in the following areas: 
 
  . 
   
  C. 
   
 
(b) at least 1500 pharmacy education, 

provided the student is a graduate of an ACPE accredited college or university. 
 
(2) In o all: 
 

(a) ional year in an approved 
colleg /school harm

 
(b)  cu
 
(c) be of 

 
(3) A p
preceptor. 
 
(4) A p  
pe ay. 
 
(5) Pha  int
 
(6) An io ll be made on forms prescribed by, and 

available from, the Board.  The application shall include:   
 
 
 

 
mp

(a)  at least 1500 hours of

1. at least 1000 hours has been acquired in a pharmacy or pharmacy-related 

2. at least 500 hours in any one, or any combination of Board-approved 
internsh

A clinical pharmacy; 
B. demonstration project; 

manufacturing; or 
D. analytical or industrial pharmacy; or 

intern hours acquired through experiential 

rder to be eligible for a pharmacy intern license, an individual sh

have achieved standing as a student in the first profess
e  of p acy;  

be rrently enrolled in a Doctor of Pharmacy (“PharmD”) program; and 

good  moral character.   

 harmacy intern shall work under the direct supervision of a registered pharmacist 

harmacy intern may not receive more than 12 hours of pharmacy internship credit 
r d

rmacy ernship hours may be acquired throughout a calendar year. 

applicat n for a Pharmacy Intern License sha

(a) the applicant's name; 
 



***DRAFT*** 
 

 

 (b) the applicant's address; 
 

(c) the applicant's date of birth; 
 

(d) rece e applicant's likeness; and 
 
(e) ce

indicates that the applicant has achieved standing as a student in the first 
fe

 
(7) Graduates of
of armacy inter
ph acy must have authorization, issued within the preceding year, from NABP to sit for the 
FPGEE and
an

(8)
res
as  PharmD graduate enrolled in a 
residency in Massachus tts shall:   
 

 
(9) During the course of the pharmacy internship, preceptors and pharmacy interns shall 
submit, in a ly m h information as the 
Board may e re
 
(10) A p cy 
co e to act in th
pharmacist. 
 
(11
aff ion where the experience was acquired, 
is pr ted
the ic
 
(12 etts approved Colleges/Schools of Pharmacy shall submit to the Board a 
wr en description of each demonstration project or clinical pharmacy program for which 
ph
pa
 
(13
an tered pharmacist preceptors and pharmacy interns. 
 
(14
wo
 
(15
ph
 
(16  re
int
 
(17  A pharmacy intern found to have engaged in conduct in violation of federal and/or state 
law /o
reg ctions imposed by the Board. 
 
(18 P
his

2 

a nt passport-size photo revealing th

a rtified statement by the approved college/school of pharmacy which 

pro ssional year and is enrolled in a Doctor of Pharmacy (“PharmD”) program. 

 Non-approved Colleges/Schools of Pharmacy. Before the commencement 
nship in Massachusetts, a graduate of a non-approved college/school of a ph

arm
 must provide a copy of the NABP FPGEE authorization to the Board, along with 

y other documentation required by the Board. 
 

 A PharmD graduate from an approved College/School of Pharmacy, who has accepted a 
idency in Massachusetts, shall apply for and obtain a pharmacy intern license until such time 
he/she obtains a Massachusetts pharmacist license.  A

e

(a) hold a Massachusetts pharmacist license; or  
 
(b)  hold Massachusetts pharmacy intern license and be supervised by a pharmacist.     

 
 time anner, and on a form provided by the Board, any suc

quir garding the internship. re

harma intern who has graduated from an approved college/school of pharmacy may 
ntinu e capacity of pharmacy intern until he or she becomes registered as a 

) The Board may grant credit for out-of-state pharmacy internship experience where an 
avit or certificate of approval issued by the jurisdictid
esen  to the Board indicating that such internship experience has been duly approved in 

 jurisd tion. 

) Massachus
itt
armacy internship credit is desired. The Board may determine whether or not student 
rticipation in such project(s) or program(s) may be credited to the internship requirement. 

) The Board shall issue a Summary of Objectives and Procedures for Pharmacy Internship 
d guidelines for regis

) A pharmacy intern shall wear a name tag which indicates the intern's first name and the 
rds "pharmacy intern." 

) A pharmacy intern acting under the direct supervision of an approved registered 
armacy preceptor may supervise pharmacy technicians. 

) A gistered pharmacist preceptor shall not directly supervise more than two pharmacy 
erns at one time. 

)
s and r regulations may be prohibited from taking the examination for personal 
istration, in addition to other san

) A harmacy Intern shall provide written notification to the Board within 14 days of 
/her withdrawal from an approved College/School of Pharmacy or PharmD program. 
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T  
 
(1)  indiv armacy technician without holding a valid Pharmacy 
Te ian
 
(2) ian License shall be made on forms prescribed by, 
and available from, the Board.  The application shall include:   
 

 
 (b) 
 

licant's date of birth; and 
 

(d) rece ing the applicant's likeness. 

(3) An n shall: 
 
 (a)  at 
 

(b) rogram 

  
 
 

(d) t h
ra

 
proved pharmacy technician training 

ogr f the topics of job descriptions, pharmacy 
security, commonly used medical abbreviations, routes of administration, product 

lec
chn

 
(f) e 

hours
penal

 
(g) achie

techn
 
(4) A B app
 

(a) a pha
Healt

 
(b) ar

tes
 

(c) a Board-approved pharmacy technician training program which includes a 
nstruction; provided a 
on in a curriculum; or 

 
(d) y o

 
(5) A Board-approved examination shall cover the following knowledge based areas: 
 

(a) pract
 

(b) duties and responsibilities of a pharmacy technician in relationship to other 

 No idual may serve as a ph
chnic  License from the Board. 

 An application for a Pharmacy Technic

(a) the applicant's name; 
 

the applicant's address; 

(c) the app

a nt passport-size photo reveal
 

applicant for registration as a pharmacy technicia 

be least 18 years of age; 

be a high school graduate or the equivalent or currently enrolled in a p
which awards such degree or certificate; 

(c) be of good moral character; 

no ave been convicted of a drug related felony or admitted to sufficient facts to 
war nt such findings; 

(e) have successfully completed a Board-ap
pr am, which shall include coverage o

se tion, final check by pharmacists, guidelines for the use of pharmacy 
te icians, and any other requirements of the Board.  

hav successfully completed a minimum of 500 hours of employment as a 
pharmacy technician trainee. Documentation of completion of the required 500 

 of experience shall be attested to by the applicant under the pains and 
ties of perjury and witnessed by the employer; and 

ve a Board-approved passing score on a Board-approved pharmacy 
ician assessment examination. 

oard- roved training program may include: 

rmacy technician training program accredited by the American Society of 
h System Pharmacists; 

a ph macy technician training program provided by a branch of the United 
Sta  Armed Services or Public Health Service; 

minimum of 240 hours of theoretical and practical i
minimum of 120 training hours are in theoretical instructi

an ther pharmacy technician training course approved by the Board. 

 

ice settings; 
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pharmacy personnel; 
 

(c) laws a he practice of pharmacy and patient 

 
(d) medic  symbols; 

 
 (e) mm
 

(f) enti stration, and storage 
qui

 
(6) Rec ity R

4 

nd regulations regarding t
confidentiality; 

al abbreviations and

co on dosage calculations; and 

id fication of drugs, dosages, routes of admini
re rements. 

iproc egistration. A pharmacy technician currently registered and in good 
tate, or certified bstanding in another s y a Board-approved certifying body, may be registered 

by e Board; provided the requirements for registration in the original state are substantially 
eq nt t
 
(7)
 

e tag which indicates the individual’s 
first name and the title “Pharmacy Technician.” 

 
responsible person the 

 
(c) With cian may request 

and accept authorizations for refills from a prescriber or a prescriber’s agent 
vi

 
(d) A ph  medications or vaccines, perform 

drug utilization review, conduct clinical conflict resolution, contact prescribers 
nce

couns
 
 
8.0 :  Pha

th
uivale o the requirements of the Board. 

 Pharmacy Technician Duties and Responsibilities 

(a) A pharmacy technician shall wear a nam

(b) A pharmacy technician may relay to the patient or 
pharmacist’s “offer to counsel.” 

the approval of the pharmacist on duty, a pharmacy techni

pro ded that no information has changed from the previous prescription. 

armacy technician may not administer

co rning therapy clarification or therapy modification, provide patient 
eling, or perform final dispensing process validation. 

3 rmacy Technician Trainees 

l may serve as a Pharmacy Technician Trainee without holding a valid 
n Trainee License from the Board. 

Technician Trainee shall: 

 
(1) No individua
Pharmacy Technicia

 
(2) A Pharmacy 
 
  
 

(b) be a high school graduate or the equivalent or currently enrolled in a program 

 
 
 

(d) lony or admitted to sufficient facts to 
warrant such findings. 

 
(3) Trainee License shall be made on forms 

pres  by
 

(a) the ap
  
 (b)  ap
 

(c) e ap
 

(d) a rece ling the applicant's likeness. 
 

 

(a) be at least 16 years of age; 

which awards such degree; 

(c)  be o good moral character; and f 

not have been convicted of a drug related fe

 An application for a Pharmacy Technician 
cribed , and available from, the Board.  The application shall include:   

plicant's name; 

the plicant's address; 

th plicant's date of birth; and 

nt passport-size photo revea
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(4) Pharmacy Technician Trainee Duties and Responsibilities 
 

(a) idual’s first 
me

 
(b) Excep uthorized to 

perform the duties of a Pharmacy Technician while acting under the direct 
per

 
(c) A pha

 
(5) Limita  on

5 

A pharmacy technician trainee shall wear a name tag with the indiv
na  and the title “Pharmacy Technician Trainee.” 

t as set forth below, a Pharmacy Technician Trainee may be a

su vision of a pharmacist. 

rmacy technician trainee may not take prescriptions over the telephone. 

 tion  Period of Employment as a Pharmacy Technician Trainee. An individual 
rk as harmacy Technician Trainee for more than 1250 hours or for more than one may not wo  a P

year, whichever period is shorter, unless: 
 

 least 500 hours of employment as a 
pharmacy technician trainee.  

 
An individu o h ours or for 
more than o ar p
technician li w
 
 
8.0

(a) the Board grants an extension; 
(b) the individual has not yet reached 18 years of age; or  
(c) the individual has not yet completed at

al wh as worked as a pharmacy technician trainee for more than 1250 h
ne ye rior to his/her 18th birthday shall submit an application for a pharmacy 
cense ithin 30 days of his/her 18th birthday.   

4:  Certified Pharmacy Technicians 

 No individual may work as a Certified Pharmacy Technician without holding a valid 
rmacy Technician License from the Board. 

 
(1)
Ph

 
(2) Certified Pharmacy Technician means a Pharmacy Technician that is certified by a 
Bo
 
(3)  t
tha
 

(a) be limited to performing the duties and responsibilities of a pharmacy technician, 

cian”; and 

MR 8.06(3). 
 
(4) Cert
 

(a) A ph n as a certified pharmacy technician 
all e and the title “Certified 

 
(b) 

the ph
 

(c)  such, may 
nt and, with 

the approval of the pharmacist on duty, receive new or omitted prescription 

federa
 

(d) A cer ay, with the approval of the pharmacist on 

r c

a

 
ard-approved certifying body.   

 In he event that a Certified Pharmacy Technician’s certification lapses, 
t technician shall: 

as set forth in 247 CMR 8.02; 
 
(b) use the title “pharmacy techni
 
(c) be counted as a “pharmacy technician” in calculating supervisory ratios, as set 

forth in 247 C

ified Pharmacy Technician Duties and Responsibilities 

armacy technician eligible to functio
sh wear a name tag with the individual’s first nam
Pharmacy Technician.” 

A certified pharmacy technician may relay to the patient or responsible person 
armacist’s “offer to counsel.” 

A certified pharmacy technician, after identifying him/herself as
request refill authorizations from the prescriber or prescriber’s age

information from the prescriber or agent, except where otherwise prohibited by 
l or state laws and regulations. 

tified pharmacy technician m
duty, perform prescription transfers between pharmacies for prescriptions issued 
fo ontrolled substances in Schedule VI only and in accordance with the 
requirements of 247 CMR 9.12. Comment [HAE1]: Cite could change. 
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(e) A certified pharmacy technician may not administer medications or vaccines, 

rfo
esc

patien
 
 
8.05:  Requirements for the Handling of Schedule II Controlled Substances by Pharmacy 

6 

pe rm drug utilization review, conduct clinical conflict resolution, contact 
pr ribers concerning therapy clarification or therapy modification, provide 

t counseling, or perform final dispensing process validation. 

In rns, Certified Pharmacy Technicians, Pharmacy Technicians, and Pharmacy te
Technician Trainees 

 Accountability for and security of Schedule II controlled substances shall be the direct 
ponsibility of the pharmacis

 
(1)
res t. 
 
(2) Und
 
 assist in the transporting of Schedule II   
  

in the transporting and handling of 
Schedule II controlled substances; 

 

pro  technician or pharmacy technician 
to a
accordance 247
followed in e phar e made available to the Board on 
request. 
 
(3)
ma
de
ha
for
 
 
8.0

 er the supervision of a pharmacist: 

(a) a pharmacy technician may 
controlled substances; and 

(b) a certified pharmacy technician may assist 

vided, the pharmacist has approved the certified pharmacy
ssist the ac pharm ist in the handling or transporting of Schedule II controlled substances, in 

with  CMR 8.05(2) and as evidenced by written policies and procedures to be 
macy.  Such policies and procedures shall b th

 A certified pharmacy technician, pharmacy technician, or pharmacy technician trainee 
y not handle any hydrocodone-only extended release medication that is not in an abuse 

terrent form. Pharmacy interns under the direct supervision of a registered pharmacist may 
ndle hydrocodone-only extended release medication that is not in an abuse deterrent 
mulation. 

6:  Duties of a Pharmacist Utilizing Pharmacy Interns, Certified Pharmacy 
Technicians, Pharmacy Technicians, and Pharmacy Technician Trainees 

 A pharmacist Manager of Record or the Director of Pharmacy in an institutional 
armacy which ut

 
(1)
ph ilizes certified pharmacy technicians, pharmacy technicians, or pharmacy 
technician trainees shall make the following available to the Board upon request: 
 

 
(b) a written description of the duties delegated to certified pharmacy technicians, 

 

 
(2) A p is
an on-the-job trainin  training programs 
sh mply with written guidelines formulated by the pharmacy in a manner consistent with 
pro essiona ica
program gu es 
 
(3) Supervisory Ratios 
 

(a) A ph
pharm

 

(a) a list of currently employed certified pharmacy technicians, pharmacy 
technicians, and pharmacy technician trainees; 

pharmacy technicians, and pharmacy technician trainees; and 

(c) a written description of the scopes of responsibility for certified pharmacy 
technicians, pharmacy technicians, and pharmacy technician trainees. 

harmac t may train a pharmacy technician or pharmacy technician trainee through 
g program, in accordance with 247 CMR 8.00.  All such

all co
f l, eth l, and legal standards of proper pharmacy practice. Copies of training 

idelin shall be provided to the Board on request. 

 

armacist utilizing pharmacy interns, certified pharmacy technicians, 
acy technicians, and pharmacy technician trainees to assist in filling 

prescriptions shall comply with the following minimum supervisory ratios: 
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1. One pharmacist for a maximum of four support personnel, provided:  
 

nicia
b. east t

nicia
c. east 

2. One pharmacist three support personnel, provided at 
least on f the t

arm
 

(b) Sales clerks, m
who do not fa  a pharmacy intern, certified pharmacy 
technician, pharmacy technician, or pharmacy technician trainee shall not be 

clu
long 
capac

 
 
8.07:  Renewal Pro

a. at least one of the four support personnel is a certified pharmacy 
tech n and one is a pharmacy intern; or 
at l wo of the support personnel are certified pharmacy 
tech ns; or 
At l two of the support personnel are pharmacy interns 

for a maximum of 
e o hree support personnel is a pharmacy intern or a certified 

ph acy technician. 

essengers, delivery personnel, secretaries and any other persons 
ll within the definitions of

in ded for purposes of determining the ratios set forth in 247 CMR 8.06(3) as 
as such persons are not supporting the pharmacist in any professional 
ity. 

cedures 
 
(1) A pharmacy technician license shall expire every two years on the birthdate of the 
licensee. 
 
(2) ust be timely renewed to continue practice as a 
ph acy technician. Any practice as a pharmacy technician after the expiration date of a 
ph cy t
su ndividual to any and all penalties established for unlicensed practice. 
 
(3) A p
filing of 
lat
c. 
 
(4) A pharmacy technician whose license has lapsed for more than two years may be 
req
ren
 
 
 
 

REGULATORY AUTHORITY 
 

 

 A pharmacy technician license m
arm
arma echnician license shall constitute unlicensed practice as a pharmacy technician 
bjecting the i

 harmacy technician whose license has lapsed may renew such registration upon 
a renewal application and payment of an annual license, applicable back fees, and a 

e fee, as established by the Commissioner of Administration and Finance, pursuant to M.G.L. 
7, § 3B. 

 
uired to meet other conditions as determined by the Board as a prerequisite to license 
ewal. 

247 CMR 8.00:   M.G.L. c. 94C, § 6 and M.G.L. c. 112, §§ 30 and 42A. 


