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RE: Next Business Day Reporting to the Prescription Monitoring Program

The purpose of this Circular Letter is to provide guidance to pharmacies in order to establish the
systematic reporting of information on the dispensing of a controlled substance to the
Prescription Monitoring Program (PMP) by the end of the next business day, rather than up to 7
days after the last transmission of information.

This guidance is provided in accordance with section 24A of chapter 94C, as amended by section
89 of chapter 46 of the acts of 2015, the FY16 General Appropriations Act, which now reads, in
relevant part, as follows (emphasis added):

MGL 94C:24A(c) ... Each pharmacy shall submit the information in accordance with
transmission methods and frequency requirements promulgated by the department; provided,
however, that the information shall be submitted at least once every 24 hours.

The regulation governing this section, 105 CMR 700.012, has been amended to operationalize
this change. Effective November 6, 2015, 105 CMR 700.012 reads as follows (emphasis added):

700.012: Prescription Monitoring Program

(A) Pharmacy Reporting Requirements.

(5) The information required by 105 CMR 700.012 shall be transmitted to the Department or its agent in
accordance with any procedures established by the Commissioner or designee by the end of the next
business day and shall include data for all controlled substances dispensed since the previous transmission
or report, or as otherwise specified in guidelines of the Department, by use of encrypted electronic device
or electronic transmission method in a format approved by the Commissioner or designee.
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Transition from 7-day Reporting

In promulgating this regulation, the Department of Public Health (DPH) was mindful of the
operational constraints of pharmacies, some of which are not open seven days a week, and called
for reporting on the next business day, rather than within 24 hours, which may not always be
feasible.

This change was mandated as one of 65 actionable steps recommended by Governor Baker’s
Opioid Working Group to combat the growing epidemic of opioid addition and overdose. The
Office of Prescription Monitoring and Drug Control (OPMDC), within DPH Bureau of Health
Care Safety and Quality is aware that, most pharmacies currently have the capability to report on
this new timeline and expects that this transition will generally be straightforward.

For those pharmacies and pharmacy groups that are not currently reporting within the next
business day from the last transmission, OPMDC is prepared to conduct specific outreach to
make this transition as seamless as possible.

Next Business Day Reporting

Beginning December 7, 2015, all data required within 105 CMR 700.012 must be reported to the
Prescription Monitoring Program on the next business day following the most recent
transmission. Data submitters are to transmit their data in the same manner and standard to the
Department’s data collection vendor, only now with the aforementioned increased frequency,
from within 7 days, to the next business day.

Questions on compliance with these requirements may be directed to Jonathan Mundy, Director
of the Office of Prescription Monitoring and Drug Control, Bureau of Health Care Safety and
Quality, Department of Public Health, jonathan.mundy@state.ma.us.
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