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September 26, 2016

David Sencabaugh, RPh. 
Executive Director
Massachusetts Board of Pharmacy
239 Causeway Street, Suite 500
Boston, MA 02114

RE: 
247 CMR 8:00 - PHARMACY INTERNS AND TECHNICIANS

247 CMR 10:00 – INVESTIGATIONS, COMPLAINTS AND BOARD ACTIONS
Dear Mr. Sencabaugh:
I am writing on behalf of the Massachusetts Chain Pharmacy Council to offer the following comments and suggested amendments to the proposed regulations at 247 CMR 8.00 and 10:00.
1) In Section 8:01 (2) we believe the word “intern” was inadvertently omitted after the word “pharmacy.” We believe it should read:
A pharmacy intern shall work under the direct supervision of a registered pharmacist preceptor.
      2)  In Section 8:02 (4) (c) please consider the following proposed revisions in order to further  clarify how both theoretical and practical instruction hours will total a minimum of 240 hours.

(c) a Board-approved pharmacy technician training program which includes a minimum of 240 120 hours of theoretical instruction and 120 hours of  practical instruction; provided a minimum of 120 training hours are in theoretical instruction in a curriculum; or
      3) In Section 8:06 (3) the proposed regulations add an additional qualifier to the 1:4 pharmacists to technician ratio whereby a pharmacy can utilize the ratio when 2 of the support personnel are pharmacy interns. We support the new provision but would also suggest that the Board consider adding the following language for a 3rd ratio level for those circumstances when all of the support personnel on duty are either certified technicians or registered pharmacy interns. 
3. The pharmacist in charge may exceed the 1:4 ratio if all of the support personnel are licensed as either a certified pharmacy technician or as a pharmacy intern, if it is the pharmacist’s professional judgment that he or she can provide the necessary level of appropriate supervision for the increased number of support personnel.
    4) In Section 10:04 (7) the Board is granted the authority to resolve a pending complaint by the imposition of a monetary fine. We believe this authority should be further defined by the inclusion of a specific schedule or range of fines that can be imposed for specific categories of violations. This would provide more objective criteria to be used for the administration of these fines.
     5)  In Section 10:05 (2) the Board is provided with the authority to issue an Order of Summary Suspension of a license if they determine that there is an immediate and serious threat to the public health, safety or welfare and the summary suspension is necessary to prevent that threat.  We understand that providing this power to the Board is necessary and that the Board members will cautiously exercise their sound professional judgment to determine what conditions would qualify under this definition.  However, we respectfully request the Board to add a definition for the terms of immediate and serious threats in order to provide more definitive guidance to the pharmacy community.
      Thank you for your consideration of our views on these matters.








Sincerely,







Patrick J. Huntington







Patrick Huntington








Legislative & Regulatory Counsel
