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Billing Protocol Changes in FY’11 
The following information should be communicated immediately to all service locations and 

appropriate staff members within your organization. 
 
 
 
Encumbrance and Billing Changes 
In FY’11, the Department of Transitional Assistance (DTA) must change its accounting system. 
While this change will make it easier for DTA to re-allocate funding based on service demand 
and provider performance, it requires a few administrative changes in FY 2011.  Under the new 
set-up, CIES  providers will  see  one  (1)  encumbrance and  up  to  four  (4)  contract lines  in 
Enterprise  Invoice/Service  Management  (EIM),  based  on  the  number  of  Models  that  the 
provider organization delivers. 

 
One  impact  of  there  being  separate  contracts  for  each  Model  delivered  is  that  all  of  the 
provider’s clients in each Model will appear on one Service Delivery Report (SDR) for that 
Model. This will require CIES providers to modify their billing practices. 

 
Provider Procedure: CIES Providers must submit their monthly billing with a separate, 

supplemental SDR for each TAO served. 
 

For example, if a provider serves the Brockton, Holyoke, and Plymouth 
TAOs, the first SDR for the month would include only costs listed for 
Brockton clients.  The provider must then submit a supplemental SDR 
for its Holyoke clients and another supplemental SDR for Plymouth 
clients. 


