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Employment Services Program
Provider Alert – CIES
Alert #9
June 1, 2011
Temporary Delay in CIES Payment Processing
The following information should be communicated immediately to all service locations and appropriate staff members within your organization.
Payment Processing Delay

The Department has been conducting an internal review and reconciliation of all payments made

to CIES providers during Fiscal Years 2010 and 2011. We have suspended processing of any

current year invoices until this review is completed.

We expect to have this review completed during the week of June 6th and will resume payment

processing as soon as possible.

Provider Procedure: Providers may receive requests from their DTA Contract manager

seeking clarification and or back up documentation on previously paid

invoices. Please provide the requested information as soon as possible.

If you have any questions or need assistance with the above requirements, please contact your

ESP Contract Manager.

We regret any inconvenience this may cause, and we appreciate your patience.
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