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Mobile Market+ FAQ: Farmers Market Managers and Vendors

How does a customer get their HIP benefit at the farmers markets?

The customer will select the SNAP and HIP eligible items they want to purchase from the vendor.
Vendors will swipe (or manually enter) the customers EBT card and have the customer enter their PIN.
For HIP customers, the total SNAP purchase will be entered into the iPod first (in PURCHASE AMT box).
Next, the portion of the overall purchase that is HIP eligible will be entered separately (same screen, in
HIP AMOUNT box). For example, if a HIP customer buys $10 of SNAP eligible foods at a farmers market,
and S5 of that purchase is for HIP eligible foods, $10 will be entered in the top box, and S5 will be
entered into the second box. Once the transaction is submitted a receipt can be printed, emailed, or
texted, and will show the HIP benefit earned, and the total SNAP balance.

What are HIP target fruits and vegetables?
At the Farmers Markets HIP target foods are any fresh fruits and vegetables, with some exceptions. For

example, while white potatoes do not count, sweet potatoes do. Vegetables like green beans, pea pods,
and snap peas are HIP target foods. Fresh herbs, squash blossoms, vegetable starters, and decorative
fruits and vegetables are not HIP target foods.

What if the card swiper does not read the EBT card number?

If the card swiper is not working, the entire 18-digit EBT card number must be entered manually. If the
device is not working properly, please contact a HIP staff member at the market, or call the DTA HIP call
line number at 1-888-987-4487.

What if  am unable to print a receipt after a transaction is completed?
Receipts can be printed, emailed or texted. If you run out of paper, all transactions can be printed later

and recalled for up to 30 days. Note that email addresses and phone numbers are not stored on the
iPod.

What if my farm or business is not listed on the merchant list?
Check with the market manager to ensure they know you are participating in the market. Once the

appropriate protocol has been followed, you can be added to the system.
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What if | forget my password to log on to Mobile Market+?

Please see the on-site market manager and request to have your password reset.

When can the customer access the HIP benefit they have earned?
The customer’s SNAP-EBT account is credited instantly after the HIP purchase is completed and these
additional SNAP funds are immediately available to the customer for future purchases at stores and

farmers markets.

How will a HIP customer know when they are earning the HIP benefit?
The customer’s market receipt for HIP purchases will show the HIP benefit earned. They can also call
1-800-997-2555, the number on the back of their EBT card. The customer can hear their last 10 EBT

transactions including HIP benefits earned.

Can a customer buy foods other than fruits and vegetables with their HIP
earned benefit?

Yes. A customer can purchase any SNAP eligible foods with the benefit they earn from purchasing HIP

target fruits and vegetables.

What is my role in HIP?

Market Managers and vendors have a very important role to play in HIP. You assist customers in making
HIP transactions so that they get credit for the HIP target fruits and vegetables they purchase at your
market. In addition, you can provide vital feedback on your experience participating in HIP at the

farmers markets.

What if a customer asks me a question about HIP that | cannot answer?
You can either refer the customer to the DTA HIP call-line: 1-888-987-4487 or to the HIP staff at the
market as appropriate. If a participant has any problems using their EBT card for HIP, or if they do not
see their HIP purchases being calculated into their SNAP benefits, they should call the number on the
back of their EBT card (1-800-997-2555). You can also find HIP information on the web:

www.mass.gov/dta/hip.



