[image: image1.jpg]weeng;,
@* vl,%e
'
I

E)
1

L6

Fresh. Canned. Dried. Frozen.

It’s k(P to be healthy!




Frequently asked questions (FAQ): HIP Retailers
What is HIP?
The Healthy Incentives Pilot (HIP) is a partnership between DTA and the United States Department of Agriculture Food Nutrition Service (USDA/FNS), and is the only one of its kind in the country. The primary goal of the HIP project is to test whether providing a financial incentive to SNAP clients will encourage them to purchase more fruits and vegetables.

How does HIP work?
There are 7500 SNAP households in Hampden County that were randomly chosen (by computer) to be HIP participants. They will earn a financial incentive (30 cents on each dollar) each time they purchase HIP target fruits and vegetables at a participating HIP retailer. A participant can earn up to $60 in HIP benefits
per month by buying HIP target fruits and vegetables. This incentive, paid for by the USDA, will be added to the SNAP EBT accounts of the participants and can be used on any future SNAP purchase. In October we

will notify the HIP participants of their selection for the pilot and train them on how HIP works and in which stores they can shop to receive the HIP incentive.

What are HIP target fruits and vegetables?
HIP target foods are fresh, frozen, dried and canned fruits and vegetables without added sugar, salt, fats or oils with some exceptions. For example, while white potatoes do not count, sweet potatoes and orange yams do. Dried beans, such as pinto, kidney, black, and other beans are not HIP target foods. Vegetables

like green beans, pea pods, and snap peas are HIP target foods. See the HIP Target Food list for more detail.

How will HIP participants know to shop with me?
[image: image3.jpg]


HIP participants will shop in your store because we will let them know that you are a HIP retailer. DTA will send the 7,500 selected participants HIP marketing materials at least three times over the fourteen months HIP is in operation. In addition, we will be sharing the list of HIP retailers with dozens of community service providers across Hampden County and all DTA staff. Think of it as free publicity for your store and a way to help families in your community access healthy foods!
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MA Department of Transitional Assistance
310 State Street
Springfield, MA 01105
Phone: (617) 308-5817
Fax: (413) 858-1375

When does HIP begin and end?
The HIP project starts on November 1, 2011 and continues for 14 months (through December 31, 2013). HIP

participants will begin earning their HIP incentive in November 2011.

I currently do not stock many HIP target foods. Do I need to stock more? You do not need to stock additional HIP target food items. Your main role is to process transactions properly so that HIP participants earn their incentive and refer any HIP related questions to the DTA HIP call‐line: 1‐888‐987‐4487.

How will HIP affect my cashiers and other staff?
To the cashier, HIP transactions aren’t that different, as long as you are aware of which foods can earn the HIP incentive. For those stores that process transactions through an Integrated Electronic Cash Register (IECR) system, all of the HIP target foods are processed automatically. For EBT‐only and stand alone EBT systems, your cashiers will enter into the machines subtotal amounts for HIP target foods and for the remaining SNAP purchase (non‐HIP foods). Alternatively, you can do a separate transaction for HIP target foods. We will be available to support you and your cashiers.

What kind of support can I expect from DTA?
DTA is here to support you! We want the pilot to be a success, and that means making HIP as easy as possible for you and for your HIP customers. DTA will provide in‐person training and support for you and your staff, and be available by phone for you and for SNAP clients participating in HIP.

Who do I call if I have questions about HIP?
If you have any questions about HIP please call the DTA HIP call‐line: 1‐888‐987‐4487. If you have technical questions related to your EBT machine please call the ACS retailer customer service line at 1‐866‐
891‐7897.
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