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Frequently asked questions (FAQ): DTA Staff

How will HIP affect my daily workload?

You can expect minimal impact to your daily workload. Your role is to provide basic information about HIP

to HIP participants and make appropriate referrals to the HIP team as necessary.

What is HIP all about?

For more information please refer to the HIP Operations Memo and accompanying HIP participant
materials, including the HIP participant FAQ.

What do we say to SNAP clients that were not selected to participate in HIP?

Hampden County is the only county in the United States chosen to conduct the Healthy Incentives Pilot
(HIP). HIP is a 14-month long research study where participants are selected randomly to receive a
temporary benefit. Participation has nothing to do with things like family size, income, age or primary

language spoken at home. Selected SNAP recipients did not and cannot apply to participate.

What if a HIP participant or other community stakeholder asks me a question
about HIP that | cannot answer?

You can either refer the individual to the DTA HIP call-line: 1-888-987-4487 or to the HIP staff as
appropriate. If a client has any problems using their EBT card for HIP, or if they do not see their HIP
purchases being calculated into their SNAP benefits, they should call the number on the back of their EBT
card (1-800-997-2555). You can also find HIP information on the web at: www.mass.gov/dta/hip.

What happens if a case closes?

If the client has any HIP benefits remaining on their card when the case closes, they can use them. If the
case reopens under the original head of household, they can earn HIP incentives again, until the end of
their 12-month incentive period. If the case reopens under a new head of household, that household will
NOT earn the HIP incentive.
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If a SNAP household splits what happens to the HIP incentive?

If the household splits, the HIP incentive stays with the original HIP head of household. For example, if the
household consists of a husband (who is the grantee), a wife and five children and the husband left the
home, he would keep his SNAP benefits and would continue to receive the HIP benefit as well. The
remaining family members may apply for SNAP, though they would not receive the HIP benefit, i.e. the HIP
benefit is only linked to the original HIP recipient for as long as that person remains head of household,

regardless of who else is in the new household.

How will I tell on BEACON that a household is a HIP participant?

You can identify the 7,500 HIP households through a BEACON view (Active by Grantee Name). This indicator
will be available through the November BEACON build. Prior to this release, you will receive an FYl and

screen shot describing the indicator. There will also be a HIP indicator in EPPIC (data warehouse).

Will | be able to look at the HIP notices in BEACON?

Yes. The notices will be displayed in the client’s Document History in BEACON. Please note that while the
notices will be displayed, the packet materials included with the HIP notices will not be displayed. This
accompanying information includes a calendar of HIP trainings, HIP brochure, list of participating retailers,
list of HIP target foods, Participant frequently asked questions, and HIP/EBT card sleeve. Note these
materials will be included in the HIP Operations Memo in October and are also available upon request
through the HIP staff.



