
What is HIP?
The Healthy Incentives Pilot (HIP) is a 
partnership between DTA and the United 
States Department of Agriculture Food 
Nutrition Service (USDA/FNS), and is the 
only one of its kind in the country. The 
primary goal of HIP is to test whether 
providing a financial incentive to SNAP 
(Food Stamps) clients will encourage 
them to purchase more healthy fruits 
and vegetables. 

When does HIP start and end?
HIP starts on November 1, 2011 and 
continues for 14 months  
(through December 31, 2012). HIP  
participants will begin earning their  
HIP incentive in November 2011.

Who is in the study?
There are 7,500 SNAP households in  
Hampden County that were randomly  
chosen (by computer) to be HIP  
participants. 

HIP Target fruits and vegetables
Participants earn the HIP benefit when they purchase HIP target foods.  
As a quick reference guide, please note the following:

•	 HIP target foods are fresh, canned, dried and frozen fruits and 
vegetables. 

•	 Without added sugar, salt, fats or oils (with some exceptions). 

•	 While white potatoes do not count, sweet potatoes and yams do. 

•	 Dried beans, such as pinto, kidney, black, and other beans are not 
HIP target foods. 

•	 Vegetables such as green beans, pea pods, and snap peas are HIP 
target foods. 

•	 HIP target fruits and vegetables are consistent with those 
eligible under the rules for the national WIC fruits and 
vegetables voucher program.  

Please see the “HIP Target Fruits and Vegetables Guidelines” list for more 
information on eligible fruits and vegetables.  

What role do food retailers play in HIP?
Food retailers (supermarkets, grocery stores, bodegas, convenience stores, 
farmers markets) have a very important role in HIP.  HIP participants will  
only get their incentive on HIP target foods when they shop in HIP 
participating  stores. The success of the pilot depends on you!

What role do food cashiers play in HIP?
•	 Your store’s cash register system has been reprogrammed to 

process the HIP transaction.

•	 Your day to day cash register transactions will remain the same 
but you may receive questions from HIP participants about their 
purchases and their earned incentive amounts.  The other side of 
this sheet provides some common questions and answers. 

	 If a customer asks for more information, please refer the 
customer to the DTA HIP call-line: 1-888-987-4487.    

HIP:	What cashiers  
	 need to know
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Need more INFORMATION ABOUT HIP?
DTA Hip call-Line 1-888-987-4487 
Monday through Friday between 9:00 AM and 5:00 PM



Need more INFORMATION ABOUT HIP?
DTA Hip call-Line 1-888-987-4487 
Monday through Friday between 9:00 AM and 5:00 PM

Potnetial questions and answers

All HIP participants will receive information explaining the 
study, how it works, which stores are participating in the pilot 
and what fruits and vegetables are eligible for the incentive.  
The participants chosen for the pilot will also be invited to 
attend a training on HIP.  Nonetheless, you may run into a 
situation with a HIP customer where they may have questions. 
Please refer all questions to the DTA HIP call-line 1-888-987-
4487, Monday through Friday between 9:00 AM and 5:00 PM. 
Sample questions: 

Q: If a customer reads the receipt and asks why certain fruits 
and vegetables did not count for HIP, how should I respond?

A: Explain to the customer that a HIP target food list is available 
through DTA.

Q: If a customer reads their receipt and does not understand 
the HIP transaction information, what should I tell the 
customer?

A: The customer may not realize that they were chosen to 
participate in HIP.

Q: If a customer says they are a HIP participant, but are not 
earning their incentive and think they should, what is the 
correct response?

A: The customer might not be a HIP participant or may not have 
purchased HIP target foods. 

Q: If a customer asks why they were not chosen for HIP, how 
should I respond?

A: HIP participants were chosen randomly by a computer.  
Most Hampden County SNAP clients were not chosen for HIP. 

How to perform a HIP transaction
Participants earn the HIP benefit when they 
purchase HIP target foods.

•	 You will process all HIP transactions in 
the same manner as a normal SNAP 
transaction. Your cash register system 
has been programmed to identify HIP 
target foods and SNAP clients that are 
participating in HIP.

•	 For HIP participants, the receipt will 
display a “SNAP Balance Summary” and 
a “HIP Balance Summary.”

•	 The “SNAP Balance Summary” shows the 
beginning and remaining balance in their 
SNAP account.

•	 The “HIP Balance Summary” shows 
how much incentive the participant has 
earned in this transaction and earned for 
the total month.


