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Frequently asked questions (FAQ): HIP Participants


When does HIP start and end?
The Healthy Incentives Pilot (HIP) begins on November 1, 2011. Not everyone will start at the same time. HIP participant start dates are on November 1, 2011, December 1, 2011 and January 1, 2012. Each household will receive the HIP benefit for 12 months from their start date.

How are HIP participants chosen?
There are 7,500 SNAP households in Hampden County that were randomly chosen (by computer) to be HIP participants.   

What benefits do the HIP participants receive?
You will earn 30 cents for each dollar when you buy HIP target fruits and vegetables from a participating HIP retailer. This amount will be added to your SNAP/EBT card and will be available for future SNAP purchases.

What are HIP target fruits and vegetables?
HIP target foods are fresh, frozen, dried and canned fruits and vegetables without added sugar, salt, fats or oils with some exceptions. For example, while white potatoes do not count, sweet potatoes and yams (orange, red, white) do. Dried beans, such as pinto, kidney, black, and other beans are not HIP target foods. Vegetables such as green beans, pea pods, and snap peas are HIP target foods. See the HIP Target Food list or your HIP card sleeve for more detail. 

What is the maximum HIP benefit I can earn each month?
You can earn up to $60 in HIP benefits per month by buying HIP target fruits and vegetables at participating HIP retailers. 

Will I need a new EBT card to participate in HIP?
No, you will not need another EBT card. Your existing EBT card will work for HIP.
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How will I know when the EBT card is working and I am earning the incentive?
Your store receipt for SNAP purchases will show the HIP benefit earned. HIP participants can also call 800-997-2555, the number on the back of your EBT card. You can hear your last 10 EBT transactions including HIP benefits earned.  

Can I buy foods other than fruits and vegetables with my HIP earned incentive?
Yes, you can purchase any SNAP foods with the benefit you earn from purchasing HIP target fruits and vegetables.

If I have any problems using my EBT card for HIP, or if I do not see my HIP purchases being calculated into my SNAP benefits, who should I contact?
Call the number on the back of your EBT card, 1-800-997-2555.

Where do I shop to earn the HIP benefit?
There are over 120 HIP retailers across Hampden County. These include large supermarkets, convenience stores, bodegas, and farmers markets. See the HIP retailer list for details on stores in your area. You can also look for the HIP logo at a retailer near you. If you want a local store to become a HIP retailer that isn’t on the list, you can call the DTA HIP call-line 1-888-987-4487.

Who do I call if I have questions about HIP? 
If you have any questions about HIP please call the DTA HIP call-line 1-888-987-4487. You can also find HIP information on the web at: www.mass.gov/dta/hip.
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