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The purpose of this policy is to establish procedures which maximize the safety of staff, residents, and visitors during a riot or disturbance as well as protect property.

The goal of this policy is to ensure that appropriate responses are used in the event of a riot or disturbance that prioritize the safety and security of staff, residents, and visitors and protects property.

Policy
The primary concern of Location personnel during a riot or serious disturbance shall be the containment of the incident, safety of staff, visitors, residents and the community at large. The protection of property shall be a lesser priority.

A riot shall be considered a fight or other disturbance when a group or groups of three or more residents are involved.

Location Managers/designees shall provide Location personnel with training in all aspects of security, including crisis intervention, use of force, physical and mechanical restraints, two-way radios, intercoms, and other security items and procedures available at individual Locations.

Location personnel shall be trained in riots and disturbances as well as early warning signs.

Locations shall have site-specific policies and contingency plans in place to deal with unit disturbances.

Preventive Measures
Location Managers shall develop structured and diverse programming that does not allow for much idle time.

Locations and residents shall be searched regularly to prevent the introduction of contraband. (See Search Policy).

Location personnel shall maintain clean, healthy living conditions with adequate space for the client population.

Location personnel shall treat residents in a fair and humane manner aimed at reducing the amount of stress at the Location.

Location personnel should reflect and be aware of the diversity of the residents at the Location.

Locations shall possess emergency communications systems and shall test these systems on a regular basis, including documentation.

Procedures

A.     Initial Response
1. Location personnel shall assess the situation and determine whether it can be controlled with or without outside assistance.

2. The Location staff member/designee in charge shall provide the direction for staff.

3. Location personnel shall call nearby programs, apprise them of the situation, and request assistance.

4. Location personnel shall move non-participating residents from the affected area.

5. Location personnel shall use all available security measures, such as two-way radios, emergency buttons or radios, physical restraints, mechanical restraints; intercom system, and any other measures that are available at the Location.

6. The use of force shall be limited to the amount of force reasonably necessary to subdue the aggressors.

7. If residents possess a lethal weapon, the safety of staff, non-involved residents, and visitors shall be paramount.

B.     Notification
1. Location Managers/designees shall contact the following agencies in the event of a riot or disturbance or resultant escape which cannot be controlled within the Location:

a.
State Police

b.     
Local Police

c.     
Program Director

d.     
Programs in close proximity

e.     
Off-duty staff

f.     
Area Directors/Designee

g.    
The Communication Information Center

2. The Area Director/designee shall notify the Deputy Commissioner/designee.

3. The Area Director/designee shall notify the DYS Public Information Officer.

4. Communication between the Location Manager, the Area Director, and the Deputy Commissioner shall be maintained during the disturbance and notification shall be made as to the resumption of control by Location personnel.

C.     Medical/Clinical Services
1. Location Managers/designees shall provide necessary and supportive medical and clinical services as soon as possible to anyone injured in the unit disturbance. 
2. All involved staff, residents and visitors shall be questioned and examined for any possible physical and/or emotional injury or harm.

D.     Transfer of Control/Assistance
1. If a disturbance warrants assistance from law-enforcement authorities, the Location Managers/designees shall meet with them upon their arrival and brief them on the situation.

2. Location personnel shall resume control when it is determined that law-enforcement assistance is no longer needed.

E.     Documentation
1. Location Managers/designees shall complete a DYS incident report. Copies of this report shall be submitted to the Area Director and Central Office (See Priority One and Serious Incident Notification and Investigation policy).

2. Location Mangers/designee shall assess physical plant damage and submit a damage report to the appropriate Area Director.

3. Location Manager/designee shall document the transfer and resumption of control with law-enforcement authorities and Location personnel.

4. Location Managers/designees shall document any injuries incurred and medical attention received.

5. All involved staff and residents shall submit incident reports, if requested, before leaving the Location, unless such staff or residents have been transported for medical treatment.

6. All actions that occur during a riot or disturbance shall be documented in the operations log.

OUTCOME MEASURES/PERFORMANCE INDICATORS
(
Location personnel are trained in Departmental riot and disturbance procedures.

(
Proper documentation and notification is completed in the event of a riot or serious disturbance by all staff, residents and/or visitors.

(
Locations have site-specific policies in place to deal with disturbances.

(
Locations have policies and programs that help avoid conditions that lead to riots.

(
Location personnel are trained in the use of security items and procedures.

(
A listing of emergency notification telephone numbers shall be posted in the Operations Log.

(
The safety and security of staff, residents, and visitors is the primary concern.
