Section 44 of Chapter 258: 

Special Commission
Wednesday, November 19, 2014
2:00 - 4:00
1. Welcome and Introductions


2. Review Recommendations for Tasks #1-5 
3.1: Mandate #1 Recommendations - Recommendations for additional services and facilities to include as part of the website.
3.1A: How to match available beds with patient profile was discussed.

· A voluntary contextual information field should be used to match service to patient where possible. 

· Characteristics such as age, gender, payer, and level of care can be used to populate this field.

3.1B: It was suggested that EDs post members waiting for an open bed.

· The last sentence should be removed.
· This item should be included in the contextual information field.

3.1C: A prompt should be added to allow inpatient facilities to voluntarily update the number of anticipated open beds for the day.
3.1D: It was suggested that clinical stabilization services (CSS) should be added to the levels of care that can be searched. 

· Take out “provided through BSAS.”

· All levels of care should be defined.

· A glossary should be provided.

· All contracted providers should be added.

3.1E: Include a link to the current BSAS locator.
· This should become part of the central navigation system.

· A guest login for BSAS staff should be provided.

· This will allow staff to tailor the search.

3.1F: Additional information by facility.
· This voluntary field will allow facilities to clarify strengths and specialty care.

3.2: Mandate #2 Recommendations - Requirements for submission of information on service availability:
      3.2A: To improve the quality of data on the website.

· This topic should be placed in the discussion section.
· The current requirements are acceptable and facilities should be encouraged to update this information voluntarily as often as possible.

· Current reporting requirements are three times a day.
3.2B: The goal is to view real-time inpatient bed availability.

· This comment should be placed in the discussion section or the contextual information section.

3.3: Mandate #3 Recommendations – Requirements for additional information to be placed on the website. 
3.3A: Identifying insurance carriers that providers will accept for DPH/BSAS funded services.

· No additional requirements were suggested.
· Additional information could include contact information for EDs and ESPs to call for assistance when placement is unclear.

· Contact information for all payers could be added here.
· This material should be included in the discussion section.
· A discussion arose whether guidance and direction should be posted on the website for the Office of Patient Protection.  The Commission ultimately decided that this would not be appropriate.
· It was suggested that MBHP post this information when it becomes available.
3.3B: The physician-to patient ratio on weekends and holidays was discussed.

· It was decided to include this discussion in the additional context section.

· The commission discussed adding a ratio requirement to the DMH licensing regulations.

· The issue was discussed but not resolved as no recommendation was agreed upon.

3.4 Mandate #4 Recommendations - Recommendations other state agencies may adopt to enhance access.

3.4A: Reporting requirements.

· Change the first sentence to “…DMH and BSAS requirements…”

      3.4B: Updating the website.

· Remove this sentence.

· This information may be included in the discussion section.
3.5 Mandate #5 Recommendations – Recommendations as to whether the website should be a state run and operated function.
· The Commission was unanimous in agreeing that MBHP should continue to own and manage the website tool.

4. Additional Context

· DOI Hearings included relevant topics such as enhancing the system to obtain value for providers and providing a way for them to obtain help when they require assistance.  Also, it was discussed how to create a process to notify providers of patients waiting for an in-patient bed to become available and thereby reduce the potential waiting time for patient members.
3. Review Draft Report

· The establishment of the Commission through Section 44 of Chapter 258 of the Acts of 2014 and the five major tasks were reviewed as were the committee personnel and meeting materials. 
· It was suggested that each of the five major tasks or mandates be organized into three distinct sections which include: 1) the mandate,  2) the discussion and 3) the recommendations for each task.

· An additional context section will include related concerns which do not directly address the mandates.
4. Introduce Public Website Posting

5. Next Steps
· Commission members should send any additional report feedback to Greg Coco by Wednesday 11/25.
· Next draft of the report to be sent to the Commission by Wednesday 12/10.
· Notification sent to hold December 17th, 1:00-3:00.
· This meeting would be used to review all aspects of the final report.    
