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The attached schedules present an updated version of the Implementation Plan for Chapter 257 of the Acts of 2008.  A settlement reached between the Baker administration and providers over payment rates establishes new target dates to set rates paid to social service providers that contract with the state.

Per the agreement, programs with unset rates have been prioritized into three Tiers. (See Schedule A)  Programs in Tier 1 are scheduled to be rate-set and implemented by July 1, 2015.  Programs in Tier 2 are scheduled to be rate-set and implemented during FY16.  Programs in tier 3 are scheduled to be rate-set during FY17 and implemented by July 1, 2017.

Under Chapter 257, all provider rates are scheduled to undergo biennial reviews after they are updated. (See Schedule B). Programs slated for review on or before 7/1/15 will be reviewed by January 1, 2016.  All other programs are expected to be reviewed on or before their review due date.

Chapter 9 of the Acts of 2011
On April 4, 2011 Governor Patrick signed Chapter 9 of the Acts of 2011, which establishes new deadlines for Chapter 257 implementation as well as requires that related procurements not go forward until after the rate setting process is completed unless a new procurement is necessary to assure continuity of consumer health, safety, or access; program integrity, where a new contract is necessary to replace an existing contract that terminated early due to unanticipated circumstances; or compliance with a court order, settlement agreement, or statutory requirement.

Anticipated Implementation Process
For each Service Class, EOHHS will convene a working group of representatives from departments that purchase programs and services within that class.  Each working group will:

– Determine the appropriate procurement approach for the Service Class.
– Where re-procurement is warranted, drive all aspects of the procurement design and process.
– Convene groups of providers that deliver services and other key stakeholders to provide input  
   across all phases of the rate development process.
EOHHS anticipates that multiple rates will be in place for each Service Class in order to support different levels of service intensity and unique program characteristics.  

Re-Procurement and Contract Reform
In many cases, EOHHS and its departments will re-procure POS services following the rate setting process.  Cross department purchasing and the use of Master Agreements, where appropriate, will simplify and streamline procurement and contract management processes for both departments and providers. 




Frequently Asked Questions Related to Chapter 257


How will rate setting efforts align with the release of procurements?  
In cases where procurement is necessary to implement regulated rates for services, for example, conversion from cost reimbursement or where procurement’s lifecycle has expired, procurement cannot be issued until after rates have been established without approval of the Secretary of Health and Human Services.  In many cases this will require the extension of current contracts beyond their original effective dates.

Does the use of Master Agreements define the rate development process or the reimbursement mechanisms departments must use? 
Master Agreements are a flexible, streamlined and easily managed contracting mechanism that reduces the administrative burden of contract management for providers and purchasing departments. The use of Master Agreements does not influence rate setting, nor does it dictate how purchasing departments must reimburse their vendors.  

I can't find the activity code or activity name my program uses.  Where can I find information on its service class mapping?  
Current contractors may view the activity code taxonomy for the services they provide in the EOHHS Virtual Gateway’s Provider Data Management (PDM) System.  There, a provider organization can view their contracts and associated activity codes to cross reference with the Chapter 257 Implementation Plan.  All current providers should have access to this system.  If not, please contact Virtual Gateway Customer Service at 800-421-0938 (voice) or 617-847-6578 (TTY). 

Who can I contact for more information or to provide additional feedback?  

[bookmark: _GoBack]You may contact the EOHHS Purchase of Service Policy Office by emailing Eohhspospolicyoffice@state.ma.us or calling 617-573-1600.

Where can I find more information about Chapter 257?  
Detailed information concerning Chapter 257 can be viewed online at http://www.mass.gov/hhs/chapter257.  Here you will find the legislative information, provider session information and presentations, the Chapter 257 Implementation Plan, and regular updates.

