Duplicate Chapter 257 Provider Information & Dialogue Sessions for Placement Services and Supports in 
Eastern and Central MA

-- Advance Registration Required --

Space is Limited
Eastern MA Session: 

Placement Services and Supports Service Class 

Tuesday, December 7, 2010
China Trade Center (5th floor)
2 Boylston Street, Boston 02116
10:00 AM – 1:00 PM


Central/Western MA Session:
Placement Services and Supports Service Class 

Wednesday, December 8, 2010

Daly Hall

Monson Developmental Center

175 State Avenue, Palmer 01069
10:00 AM – 1:00 PM

As part of the Chapter 257 Implementation and Contract Reform Initiative, the Executive Office of Health and Human Services (EOHHS) has developed a new Purchase of Service (POS) service classification system.  This new system consists of thirty-two defined Service Classes into which all programs purchased under the POS system have been categorized.  Rates of reimbursement and, where appropriate, streamlined service procurement and contract mechanisms will be developed for services according to Service Class.  For additional information on the EOHHS Chapter 257 Implementation Plan, please go to our website at www.mass.gov/hhs/chapter257. 
The Executive Office of Health and Human Services’ Purchase of Service Policy Unit, the EOHHS Departments that purchase these programs, and the Division of Health Care Finance and Policy are seeking provider input regarding POS programs categorized into the Placement Services and Supports Service Class.  These programs, listed below, are purchased by the Departments of Children and Families, Developmental Services, and Youth Services.  Services included in this class are listed below, according to their MMARS activity code:
· DCF   AMSO
Product-based Adoption
· DCF   AMSS
Adoption Mgmt **
· DCF   FNFO
Intensive Foster Care

· DCF   FOS0  
Enhanced Therapeutic Foster Care

· DCF   FOSC  
Medical Resident Foster Care

· DCF   FOSM
Foster Care Mgmt Recruitment **
· DDS   3150  
Placement Services Tier 2
· DDS   3288  
Placement Services Tier 1

· DYS   2504  
Foster Care

· DYS   2509  
Specialized Foster Care

** Inclusion of these codes in the Placement Services & Supports service class is not finalized.  This invitation will be updated to reflect whether these codes will fall under this service class prior to the December 7 provider session. 
EOHHS, purchasing Departments participating in this Service Class, and the Division of Health Care Finance and Policy will hold two separate Provider Information & Dialogue Sessions for Eastern and Central/Western MA.  The Eastern MA session will take place on December 7, 2010 from 10:00 am to 1:00 pm at the China Trade Center- 2 Boylston Street, Boston 02116.  The Central/Western session will be held the following day on December 8, 2010 from 10:00 am to 1:00 pm at the Monson Developmental Center- 175 State Avenue, Palmer 01069.  The presentation and content of both sessions will be identical.  
We encourage providers from the Greater Boston Area, Metro, North Shore, and Southern Massachusetts regions to attend the session on Tuesday, December 7th and providers in the Central and Western parts of Massachusetts to attend the session in Palmer on Wednesday, December 8th.  All organizations currently providing or interested in providing these services in the future are welcome to attend any session.  

SPACE IS LIMITED: PRE - REGISTRATION IS REQUIRED FOR THESE SESSIONS
If you would like to participate in the discussion, you must notify Matt Courchene at 617-573-1652 or Eohhspospolicyoffice@state.ma.us by noon on December 3, 2010.   
Please specify which session you will be attending (Boston or Palmer).  If you are a current provider please note which Department(s) you contract with.

During these sessions, EOHHS and Department leads will provide an overview of Chapter 257, outline the features of a Master Agreement structure, and receive comments, ideas, and recommendations to assist in understanding the structure and cost drivers of these services.  These will be the first in a series of sessions to obtain provider input, with subsequent sessions concentrating on potential rate structures and additional procurement considerations.  
Input received in these sessions will contribute significantly to the establishment of a schedule of regulated rates promulgated by the Division for services included in this Service Class. There will be an additional opportunity through a formal public hearing, to be scheduled at a future date, for providers to present testimony in response to the proposed rates.  
The EOHHS and Purchasing Department strategy team working on implementation of regulated rates for these services has developed the following discussion topics that will be facilitated in breakout sessions:
Breakout Sessions:  Understanding Placement Services and Support Programs
Questions for providers that contract with to two or more purchasing Departments for Placement Services and Supports:

· Client populations differ between DDS, DCF and DYS in many respects, including:

· Age

· Custody status

· Length of stay with foster families

· Greater emphasis on skills building or emotional stabilization
· Security needs
· Do these or other differences in the client population translate into different program structures and/or cost drivers for the purchasing departments?  Examples include:

· Staff qualifications and salary levels

· Average time staff spent per day working with the client and family

· Components of service provided (recruitment of families, matching and placement, training, support and oversight to client and foster family, etc)

· Resources (time, room and board, activity costs, etc) expended by foster family to care for and support the client

· Departments have different licensing requirements for foster homes.  What impact does this have on providers from a program structure and cost standpoint?

· Do DCF and/or DYS providers that also serve DDS focus on older youth who may transition to DDS placement services once they turn 22?

· Would providers benefit from a single bidding cycle across departments?
Questions for DCF providers that deliver both Adoption and Foster Care services:

· What are the similarities and differences in delivering adoption and foster care services, in terms of:

· Program structure

· Components of service

· Cost drivers?
Questions for all providers:
· What does the spectrum of care look like? What are the different needs of people involved?

· What unit payment structure would work best for these programs and families (stipends, daily rate, monthly rate, performance-based, etc)?
· What levels of staff and family supervision, availability, professional requirements and/or qualifications are necessary to achieve the intended outcomes?
· What are the intended outcomes that service organizations work to achieve?  Do these vary by Department and/or program, site, client need?
· How does geographical region or setting affect program costs?
DIRECTIONS

China Trade Center (5th floor)

2 Boylston Street, Boston 02116

Tuesday, December 7, 2010

From the North

Take Route 1 south or Interstate 93 south to the Southeast Expressway into Boston. Upon entering the first underpass, prepare to exit to the right. Take the Chinatown/Kneeland Street exit and continue through several sets of lights. At Kneeland Street turn right. Continue straight ahead to the third stoplight (a McDonald's will be on your right). Turn right onto Washington Street. Proceed straight ahead to the second stoplight.

Two Boylston Street is located on the left at the corner of Washington and Boylston Street in the China Trade Center.

From the West

Take the Massachusetts Turnpike (Interstate 90) eastbound directly into Boston. Follow the Turnpike until it ends. At the fork, follow the signs for Chinatown and South Station. Bear to the left and take the next left onto Kneeland Street. Continue straight ahead to the second stoplight (a McDonald's will be on your right). Turn right onto Washington Street. Proceed straight ahead to the second stoplight.

Two Boylston Street is located on the left at the corner of Washington and Boylston Street in the China Trade Center.

From the South

Take Route 3 north to Interstate 93 north into Boston. Exit off the Southeast Expressway at the Chinatown/Kneeland Street exit. Bear to the left and take the next left onto Kneeland Street. Continue straight ahead to the second stoplight (a McDonald's will be on your right). Turn right onto Washington Street. Proceed straight ahead to the second stoplight.

Two Boylston Street is located on the left at the corner of Washington and Boylston Street in the China Trade Center.

From the East

Follow any of the above directions from Kneeland Street.

Via the MBTA Green Line

Take the MBTA Green Line to Boylston Street. Exit onto Boston Common. You will be at the corner of Tremont and Boylston Streets. Cross Tremont Street and proceed east on Boylston Street. Two Boylston Street is located on the right at the corner of Washington and Boylston Street, in the China Trade Center.

Via the MBTA Orange Line

Take the MBTA Orange Line to Chinatown. Go to the nearest intersection at Washington and Boylston/Essex Streets. Two Boylston Street is located at the corner of Washington and Boylston Street, in the China Trade Center.

Monson Developmental Center

175 State Avenue

Palmer, MA  01069

Wednesday, December 8, 2010

FROM MASS TURNPIKE:

Take Palmer Exit #8 - Turn right at exit, proceed through one set of lights, take left at next set of lights (Main Street, Palmer).  Then take next right (Bridge Street) which turns into State Avenue.  Go approximately one mile and bear right at fork in road (MDC sign), take next left.  Administration Building is directly in front of you at STOP sign.

RT. 20 – FROM EASTERN MASS: 

Go through set of lights at Palmer Post Office on Park Street (Route 20).  At next set of lights take left (Getty Station), and another left at next set of lights (Main Street, Palmer). Then next right (Bridge Street) which turns into State Avenue. Go approximately one mile and bear right at fork in road (MDC sign), take next left. Administration Building is directly in front of you at STOP sign.
RT. 20 – FROM WESTERN MASS:

Bear right at set of lights, (Main Street, Palmer—Intersection of Rt. 20 and Rt. 181), proceed through two more sets of lights and take next right (Bridge Street) which turns into State Avenue.  Go approximately one mile and bear right at fork inroad (MDC sign), take next left. Administration Building is directly in front of you at STOP sign. 
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