In our ongoing effort to engage providers, regarding the development of Caring Together with Families services, the Department of Children and Families (DCF) and the Department of Mental Health (DMH) will hold Provider Forums Wednesday, November 2, 2011 from 9:30am to 12pm at the Taunton State Hospital gym at TSH in Taunton, MA, and from 1:30 to 4:00 at the DPH WIC Learning Center in Framingham, MA.
In anticipation of the Provider Forums, DCF and DMH wish to provide the following information in response to questions and comments that have been received.

Relationship between the Caring Together with Families (CTF) procurement and the MassHealth services provided under the Children’s Behavioral Health Initiative (CBHI):
Children and youth who are MassHealth members are entitled to medically necessary MassHealth covered services, including CBHI services.   MassHealth and its contracted managed care entities will provide MassHealth covered services to Children who receive services provided under the Caring Together with Families procurement as medically necessary.

A child or adolescent who is receiving MassHealth services may be referred for CTF services if DCF and DMH determine that he or she needs them and they are available.
Distinction between Continuum services such as Community Wrap and Follow Along or Stepping Out:

The level of family involvement will be the major factor in determining whether to refer a child to the Continuum as opposed to separate services such as Follow Along.  Children with intact families might be referred to the Continuum service, while a youth where a family connection is not known at time of referral might receive Follow Along services. Youth referred to Group Homes with Follow Along will require the sustained structure of a group residence in order to address the focal treatment needs identified upon admission.
Follow-Along, Stepping Out and Community Wrap all provide outreach services that seek to ensure continuity between placement services and community/home based services, and support the child/youth/young adult's ability to live at home in the community.  In the case of Follow Along and Stepping Out, the continuity is provided through staff employed by the residential program, continuing to provide clinical and/or case management services to the child/youth/young adult after they have left the placement and return to home/community.  In the case of Community Wrap, the continuity is provided by a "wrap" team providing clinical services both in the family home and in any residential setting in which a child is living.
Role of DCF/DMH regional management and DCF Lead Agencies:
The respective roles of the planned DCF/DMH regional management and existing DCF Lead Agencies are still under development.  DCF and DMH are committed to provider input into referral, utilization and quality improvement processes. It is anticipated that contracts will have “no refusal” provisions for youth who meet the criteria for a specific service, unless the service is at capacity.  Interface with the Virtual Gateway is still under development.
Rate Questions:

Input received during the consultative session with providers on June 3, 2011 has been taken into consideration in the development of CTF rates.  There will be no cost reimbursement or maximum obligations contracts issued under this RFR.  Interested parties will have the opportunity to comment and ask questions in the normal process of rate promulgation.

Specific service related questions:

Peer Mentor staff are included in Continuum, IRTP, Teen Parenting, Pre-Independent Living and Independent Living  and services for Transition Age Youth.
STARR, IRTP will be procured in the CTF RFR.
Continuum contracts will be based on anticipated capacity.
