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Section 1: Member Characteristics

Table 1.1 - Demographic Distribution

Gender Age Group
Count from
Your Panel

% from Your
Panel % Statewide

Female Under 21 455 19% 20%

21 to 64 751 32% 31%

65+ 32 1% 1%

Male Under 21 482 20% 21%

21 to 64 620 27% 26%

65+ 23 1% 1%

Total 2,363 100% 100%

Eligibility Group
Count from
Your Panel

% from Your
Panel % Statewide

Adults without Disabilities 1,352 57% 52%

Children without Disabilities 833 35% 38%

Adults with Disabilities 88 4% 6%

Children with Disabilities 27 1% 2%

Non-Medicare Seniors 63 3% 2%

Total 2,363 100% 100%

Members with SMI 200 8% 7%

Members without SMI 2,163 92% 93%

Total 2,363 100% 100%

This population includes members with SMI. Members with SMI may be present in all eligibility groups
(not mutually exclusive).

Your panel's distribution is lower than the overall State for this measure
Your panel's distribution is higher than the overall State for this measure
Your panel's distribution is comparable to the overall State for this measure

Members Associated with ...
Count from
Your Panel

% of Total Count from
Your Panel

BMC HealthNet 542 23%

PCC 482 20%

Neighborhood Health 386 16%

Tufts Health Plan 241 10%

Fallon 205 9%

Health New England 205 9%

Celticare 181 8%

FFS / Other 121 5%

Total 2,363 100%

Table 1.2 - Member Panel Distribution Across PCC & MCO
Health Plans

Top 5%
Highest
Cost

Members

Next 10%
Highest
Cost

Members

85%
Lowest
Cost

Members

Number of Members

ED Visits per 1,000

IP Visits per 1,000

30-day All Cause Readmission Rate

% of Members with Behavioral Health Disorder

% of Members with Disability 10%

15%

2%

190

100

2,009

20%

37%

10%

430

220

236

23%

45%

18%

650

240

118

Table 1.3 - Utilization Metrics by Member Cost Category

* An asterisk represents suppressed values due to having 10 or fewer measurable observations. In some cases, the next highest value is suppressed to eliminate the possibility of calculating the result.
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Section 2: Quality Performance
Table 2.1 - Claims-Based Quality Measures

| 90th Percentile (Target) HEDIS® 2015 New England Medicaid

NQF # Measure

90th
Percentile

N/A Avoidable ED Visit Rate 30%

25%
*N/A

1768 Plan All-Cause
Readmission Rate

14%

9%
*N/A

90th
Percentile

N/A Adolescent Well-Care
Visits

49%

50%
75%

0004 Alcohol & Other Drug
Dependence Treatment -

Initiation Total

40%

42%
52%

0004 Alcohol & Other Drug
Dependence Treatment -

Engagement Total

18%

19%
23%

1799 Medication Management
for People with Asthma:
75% min. compliance

54%

56%
47%

*N/A = No applicable source for 90th Percentile Benchmarks.

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).

Section 3: Panel Utilization
Table 3.1 - Member Panel Utilization (per 1,000 member years)

Professional
Visits

25th 50th 75th 90th
(1st) (2nd) (3rd) (4th)

0

Percentile (Quartile) of Providers

Professional
Visits 600 850 1,150 1,310

Professional ..973

Professional ..850.0

Inpatient
Admissions 182 222 277 340

Inpatient Adm..212

Inpatient Adm..222

Hospital
Clinic Visits 245 334 459 609

Hospital Clini..381

Hospital Clini..334

ED Visits 32 57 92 1,31

ED Visits 9

ED Visits 57

Pharmacy
(scripts) 635 1,010 1,570 2,025

Pharmacy (sc..789

Pharmacy (sc..1,010

* An asterisk represents suppressed values due to having 10 or fewer measurable observations. In some cases, the next highest value is suppressed to eliminate the possibility of calculating the result.
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Section 4: Care Delivery Patterns
Table 4.1 - Top 5 Providers by Member Counts and Category of Care

Name Your Mbrs

Hospital A

Hospital D

Hospital B

Hospital E

Hospital C 248

453

242

170

384

Hospital Inpatient

Name Your Mbrs

Hospital C

Hospital Q

Hospital A

Hospital M

Hospital O 97

119

224

240

375

Hospital Outpatient

Name Your Mbrs

Dr. C

Dr. N

DR. X

Dr. Q

Dr. M 57

98

150

259

419

Behavioral Health

Name Your Mbrs

Hospital D

Hospital A

Hospital G

Hospital H

Hospital B 23

54

126

221

301

Emergency Department

Name Your Mbrs

Orthopedic Surgeon

Psychiatrist

Neurologist

Gastrointerologist

Cardiologist 32

45

133

273

279

Specialty Physicians

Each row in Table 4.1 represents a different provider ID.  Apparent duplicates may occur, indicating more than one provider ID for the health care provider.

Table 4.2 - Percent of Your Members by
Count of ED Visits
Number
of Members

Cumulative %
of Members

1 2 3 4 5 6 7 8 9 10 11+

0

20

40

60

80

100

120

0%

20%

40%

60%

80%

100%

25%

79%

70%

85%

90%

44%

94%
97%

55%

99% 100%

Count of ED Visits for ED Utilizers

Table 4.3 - Prevalence of Top 10 Conditions by Members' Cost Group

Condition

Chronic Obstructive Pulmonary
Disease

Drug/Alcohol Abuse, (both
Dependence and w/o Dependence)

Diabetes (w/ Complications and w/o
Complications)

Asthma

Disorders of Vertebrae/Spinal Discs

Hypertension

Depression

Major Depressive, Bipolar,
Paranoid

Attention Deficit Disorder

Osteoporosis and Other
Bone/Cartilage

59%

58%

57%

54%

47%

47%

45%

44%

42%

40%

Top 5% Highest Cost Members

Condition

Chronic Obstructive Pulmonary
Disease

Drug/Alcohol Abuse, (both
Dependence and w/o Dependence)

Asthma

Diabetes (w/ Complications and w/o
Complications)

Disorders of Vertebrae/Spinal Discs

Hypertension

Depression

Major Depressive, Bipolar,
Paranoid

Attention Deficit Disorder

Osteoporosis and Other
Bone/Cartilage

54%

45%

44%

44%

42%

39%

38%

37%

29%

27%

Next 10% Highest Cost Members

Condition

Chronic Obstructive Pulmonary
Disease

Drug/Alcohol Abuse, (both
Dependence and w/o Dependence)

Asthma

Diabetes (w/ Complications and w/o
Complications)

Disorders of Vertebrae/Spinal Discs

Hypertension

Depression

Major Depressive, Bipolar,
Paranoid

Attention Deficit Disorder

Osteoporosis and Other
Bone/Cartilage

38%

34%

26%

26%

24%

22%

18%

17%

13%

13%

85% Lowest Cost Members

* An asterisk represents suppressed values due to having 10 or fewer measurable observations. In some cases, the next highest value is suppressed to eliminate the possibility of calculating the result.


