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Member Transition & Consumer Outreach and Public Education

ACA Quarterly Stakeholder Meeting

September 16, 2013
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Agenda

· Member Transition Plans
· Outreach and Education
· ACA Communications and Resources
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ACA Streamlines State Health Care Programs
· Several programs that have been part of the patchwork of state health reform over the years will no longer be necessary because enrollees can transition to the ACA program types (MassHealth Standard, MassHealth CarePlus, QHP with Subsidies, and ConnectorCare plans)

· The plans that will be discontinued are:

· MassHealth Basic

· MassHealth Essential

· Medical Security Program

· Commonwealth Care

· Insurance Partnership

· All these populations will be eligible for new programs under the ACA with similar or richer benefits as compared with the benefits they receive today
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Streamlines State Health Care Programs
Health Connector’s Commonwealth Care Program
Health Connector’s Commonwealth Choice Program
Department of Unemployment Assistance’s Medical Security Plan
MassHealth’s Insurance Partnership Program
MassHealth’s Family Assistance Plan
MassHealth’s Standard Plan
MassHealth’s Basic Plan
MassHealth’s Essential Plan
MassHealth’s CommonHealth Plan
to

Health Connector
ConnectorCare Plans (new)
(incl. lawfully present immigrants)

Qualified Health Plans (new)
(for higher income subsidized, non-subsidized and small group)

MassHealth
MassHealth Standard

MassHealth CommonHealth

MassHealth CarePlus (new)
MassHealth Family Assistance
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2014 MassHealth Programs
MassHealth Program: Standard

Population: Lower-income kids & young adults age 19-20, parents, pregnant women, disabled individuals, certain adults with special health care needs, and elder adults (65+)

MassHealth Program: CommonHealth

Population: Higher-income people with disabilities 
MassHealth Program: CarePlus NEW
Population: Low-income adults 21-64
MassHealth Program: Family Assistance

Population: Higher-income kids, individuals with HIV, certain immigrants
MassHealth Program: Small Business Employee Premium Assistance NEW
Population: Qualifying employees of small businesses

MassHealth Program: MassHealth Limited

Population: Immigrants ineligible for other MassHealth programs because of their immigration status

MassHealth Program: Children’s Medical Security Plan

Population: Kids who are not eligible for any other more comprehensive MassHealth benefit
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Open Enrollment and MassHealth
· Most of the changes to MassHealth programs go into effect on January 1, 2014

· Individuals seeking MassHealth coverage should continue to apply through current paper process during October to mid-December 2013 for immediate benefits

· Open Enrollment through HIX-IES is primarily for Health Connector applicants/enrollees

· However, some families have members in both MassHealth and Health Connector programs – these families may need to reapply
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Member Transition Plans
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MassHealth Member Transitions
· Most MassHealth members’ coverage is not changing, including for most MassHealth Standard and CommonHealth members 

· Coverage for most children, parents, disabled individuals, pregnant women, individuals with breast or cervical cancer, and certain HIV-positive individuals will not change

· Coverage will change for the following groups:

· Most adults 21-64 with incomes at or under 133% FPL will be eligible for MassHealth CarePlus (some with special health care needs will be eligible for Standard)

· 19-20 year olds with incomes at or under 150% FPL will be eligible for MassHealth Standard, including lawfully present immigrants

· MassHealth and the Health Connector are working closely together to make transitions as smooth as possible
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Ensuring Seamless Transitions
· MassHealth will use eligibility information already in our systems to place people in their new MassHealth benefit plan and send them a notice about their new coverage

· Most members do not need to reapply – they will be automatically enrolled in their new coverage for January 1

· Includes MassHealth Basic, Essential, Insurance Partnership, Commonwealth Care, HSN 

· Only Medical Security Program members will need to apply to find out if they qualify for MassHealth 

· All members will have an opportunity to choose a new health plan 
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Insurance Partnership Transition
· Insurance Partnership has provided help with insurance premiums for small businesses and their low-income employees

· As of January 1, 2014, Insurance Partnership will be discontinued
· MassHealth will no longer provide subsidies to small employers

· Small employers will have new opportunities to shop for affordable health insurance through the Health Connector and may qualify for federal tax credits

· Employees who have participated in Insurance Partnership may qualify for MassHealth coverage or for Health Connector coverage, depending on their income
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Insurance Partnership Transition (cont)
· MassHealth and the Health Connector are working together on outreach to participating small employers  

· Insurance Partnership members (employees) who qualify for MassHealth – including for the new Small Business Premium Assistance Program –  do not need to reapply 

· Members who may qualify for Health Connector coverage, inlcuding ConnectorCare plans, must reapply

· Extra outreach efforts with tailored messages have been developed to ensure a smooth transition

· MassHealth will have a dedicated customer service line for Insurance Partnership members
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Children’s Medical Security Plan Transition
· The Children’s Medical Security Plan (CMSP) currently provides coverage for children age 18 or younger who are not eligible for any other MassHealth program 

· No income limit, but sliding scale premiums 

· CMSP will continue to provide a safety net health insurance option for kids – eligibility will not change

· However, CMSP does not meet the ACA’s requirements for comprehensive coverage that parents must obtain for their children or pay a tax penalty  

· Children who are citizens or lawfully present immigrants may be eligible for better benefits through the Health Connector and should apply during open enrollment 

· Parents of these kids will receive open enrollment packets from the Health Connector encouraging them to apply
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Health Safety Net Transition
· The Health Safety Net (HSN) reimburses hospitals and community health centers for services provided to low-income patients (up to 400% FPL) who are not eligible for other MassHealth or Health Connector programs

· Certain HSN members will be transitioned automatically to new MassHealth benefits if they are eligible

· Other HSN members may be newly eligible to get help paying for insurance through the Health Connector, including those who have access to insurance through their employer that is not affordable to them

· These individuals will receive open enrollment packets from the Health Connector encouraging them to apply

· If they don’t apply, they can continue to receive services through the HSN at least until their annual eligibility review in 2014
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Outreach and Education
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MassHealth Member Transition Outreach
· MassHealth outreach to members transitioning to new MassHealth coverage will occur in November – December

· About 300,000 members expected to receive mailings

· Early November advance letter

· Customized by population to explain specific coverage changes

· Informational only – alerts for another letter in December

· Pink design to help members and customer service identify this letter

· Where to call for help/get more information

· Mid December eligibility notice

· Appealable notice informing members of their new coverage

· New MassHealth member booklet

· Health plan enrollment guide, as appropriate

· MassHealth members whose coverage is not changing will not receive any special communications 
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ACA Training and Education
· MassHealth Website (http://www.mass.gov/eohhs/provider/insurance/masshealth/aca/): Dedicated ACA/HIX web page, FAQ’s in development

· ACA Road Shows for providers and community agencies

· Massachusetts Health Care Training Forums (MTF): Quarterly Trainings, Webinars, FAQs

· Upcoming Webinars Sept-Dec:

· Member Transition; Seal of Approval; Employer Sponsored Insurance; Plans, Products, and Enrollment

· ACA Transition Toolkit for providers, advocates and assisters

· Updated MassHealth Member Booklet available September

· Current Virtual Gateway users/ Certified Application Counselors

· ACA Eligibility Policy and Procedures and HIX Training, Sept-Dec.

· Dedicated Newsletter, Website, Weekly Calls with calls with VG organizations’ supervisors/managers
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Additional Resources
To Learn More About the ACA
Commonwealth of Massachusetts National Health Care Reform website
www.mass.gov/nationalhealthreform 
MassHealth ACA Website
http://www.mass.gov/eohhs/provider/insurance/masshealth/aca/
MA Health Connector
MAhealthconnector.org 
Massachusetts Health Care Training Forum
http://www.masshealthmtf.org
Affordable Care Act (ACA) Information for Virtual Gateway users
http://www.mass.gov/VG/ACA
Federal Reform website
www.healthcare.gov
