Outreach and Provider Strategy Brainstorming – Facilitator Discussion Questions



Facilitated Discussion on Outreach

One Care Consumer Outreach 
· Introduction
· MassHealth, DAAHR and others have conducted various outreach efforts over the last year.  MassHealth is conducting a series of presentations and exhibits, community information sessions and health fairs across the state.  DAAHR hosted a series of community forums.  

· What are the organizations or networks that you are already working with on One Care outreach? 
· What communities or organizations have not been at the table?

· Who are we missing with our current outreach efforts (examples: certain geographic areas, people who speak certain languages, networks)?  
· How do we reach these populations?
Prompts: 

· Where do we need to go?

· What are the organizations/places/networks that should be engaged?
· What materials are needed?

· Who should be doing the outreach and what are the expectations for what they should be doing?

Provider Strategy 
· Provider Strategy Workgroup will meet soon 

· What topics/issues should the group address?
