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One Care: MassHealth plus Medicare
MassHealth Demonstration to Integrate Care for Dual Eligibles

Implementation Council Meeting

November 21, 2014 1:00 PM – 3:00 PM

One Ashburton Place

Boston, MA
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Agenda for Today

· Update on One Care Financing 
· Mailing to members with Part D changes
· One Care Reporting
· Early Data reporting
· Quality reporting
· Encounter data
· Additional reporting
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One Care Finance

· MassHealth and CMS are considering adjustments to the financial methodology for One Care
· Retroactive rating category adjustment payments
· MassHealth will pay up to 3 months of the difference between the proxy rating category and the MDS-HC assessed rating category
· High-cost Risk Pool
· Eliminating for DY1 
· Plans expect to be budget neutral
· Risk Corridors
· Savings Percentages
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Mailing to Members with 2015 Part D Changes

· In early November 2014, CMS began mailing letters to individuals who will face changes in their Medicare Part D plan (i.e. Medicare drug plan) in January 2015 
· The letters tell people who were previously automatically enrolled in a Medicare drug plan:
· CMS is reassigning them to a new drug plan 
· How to request a different drug plan
· CMS is also mailing to people who selected a Medicare drug plan but will have to pay a higher premium beginning January 1, 2015
· People can choose a different drug plan, but they need to request the change
· MassHealth will be mailing One Care enrollment packets to those individuals who are also eligible for One Care so that they can consider One Care an option for their health and drug coverage
· MassHealth expects to mail enrollment packets in late November
Slide 5

One Care – Early Data Reporting
· EIP workgroup 
· EIP Survey 2 is being fielded in 3 waves
· Currently in wave 3
· The EIP workgroup is now analyzing data from waves 1 and 2
· Expect to bring initial findings to the January Implementation Council meeting
· Enrollment data
· Enrollment reports and EIP reports currently available on the One Care website
· MassHealth welcomes suggestions on enrollment data reporting from the Implementation Council
· MassHealth will consult with the EIP workgroup on suggestions for enhancing enrollment data reporting
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One Care – Quality Reporting
MassHealth will provide the Implementation Quality workgroup with results from the following surveys.  The workgroup will work with MassHealth quality staff to develop presentations for the Council.

This slide contains a table with the following information:

Quality Measurement Type*
Estimated Date to Workgroup

Hospital Consumer Assessment of Healthcare Providers 
January 2015

and Systems (HCAHPS)

Provider Satisfaction Survey Results 
February 2015

Quality Improvement Plan Review Results
April 2015

External Quality Review Organization (EQRO) Compliance 
April 2015

Review Findings

Mental Health Recovery Measure (MHRM) Survey Results
May 2015

Healthcare Effectiveness Data and Information Set
July 2015
(HEDIS)

Consumer Assessment of Healthcare Providers and 
Winter 2015

Systems (CAHPS) & Health Outcomes Survey (HOS)

*Please Note:  This is not a comprehensive list
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One Care – Encounter Data Reporting
· MassHealth presented on Encounter Data at the September 2014 Implementation Council meeting
· Data will be collected from October 2013 implementation
· Ex: Community vs. Facility-based LTSS utilization; hospital utilization; expansion service utilization
· Timeline
· Testing – end of December 2014 
· Encounter data submissions expected – end of March 2015
· Analysis and data cleaning begin after submissions
· MassHealth requests suggestions from the Implementation Council on what we should look at when we begin receiving encounter data
· E.g.: PCA utilization, hospital admissions, behavioral health diversionary service utilization vs. inpatient psych; dental visit frequency
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One Care – Additional Reporting
· MassHealth is continuing to consider and work on the Implementation Council’s request for additional data
· Engaging with CMS and the One Care plans
· Gathering data; ensuring accuracy, sufficient run-out for data to be meaningful
· Developing framework and context for information sharing
· MassHealth will continue to work with the Implementation Council to share additional information

· CMS Duals Demonstration Year 1 Annual Evaluation report
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Visit us at www.mass.gov/masshealth/onecare 

Email us at OneCare@state.ma.us
