Discussion: Member Engagement and the Care Planning Process
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· Discussion Goals:
· To better understand how the One Care plans are ensuring that:
· the assessment process and care plan are person-driven, comprehensive, integrated and flexible; and
· enrollees understand their rights and responsibilities within One Care.
· To offer recommendations about how the assessment process can be enhanced to be a vehicle for member education and engagement.
· To develop action steps based on discussion.
 
· Topics covered in presentations by One Care plans (15 minutes per plan):
· How are enrollees initially contacted?
· Who conducts the in-person, comprehensive assessment?
· What tool is used to complete the in-person assessment (ie. validated tool or home-grown based on required domains)?
· How are members made aware of the purpose of the comprehensive assessment and their rights and responsibilities regarding participation?
· How is the assessment process evaluated to determine whether the enrollee understood and participated in the process?
		5 minutes reserved for clarifying questions
 
· Discussion Questions for all (40 minutes total; ~ 10 minutes per question):
· Overarching question: How can the assessment process be enhanced to be a vehicle for member education and engagement?
· How can enrollees be better informed about One Care and their rights and responsibilities within the program?
· Who should participate in the assessment process?
· How can plans encourage members to take a more active role in the assessment process?

