Personal Health Care Aide State Training (PHCAST) Information Session
September 28, 2011

9:30-12:30pm

333 South Street, Shrewsbury, MA 

Attendees (Signed-in): Carmen Aguilar, Jane Ahern DeFillippi, Bob Barba, Lawren Bercaw, Carolyn Blanks, Liz Casey, Linda Cragin, Pat Cronin, Denise Egan, Catherine Galligan, John Garcia, Lisa Gurgone, Becca Gutman, Aniko Laszlo, Marianne LeGuyader, Debra Lobsitz, Judith Lorei, Betty Maher, Tom Manning, Sheila Martin, Monika Mitra, Melissa Pullen, Sue Pratt, Amy Robins, Jim Ross, Kate Russell, Jorge Sanchez, Briana Shea-O’Connell, Ann Shor, Navjeet Singh, Judy Steinberg, Courtland Townes III, Tricia Zoly
Speakers: Secretary Ann L. Hartstein, Executive Office of Elder Affairs, and Leanne Winchester, University of Massachusetts Medical School
Handouts: PowerPoint Slides, Core Curriculum Knowledge/Attitudes/Skills handout, Example Certificate of Completion – MA Council for Home Care Aide Services, Inc.
Secretary Ann L. Hartstein and PHCAST Project Director Leanne Winchester co-facilitated the PHCAST Information Session presentation outlining the PHCAST vision, core competency curriculum development process, outcomes and objectives. An open discussion followed the presentation. Invited participants were invited to share their thoughts, views and ideas of the PHCAST core curriculum and pilot training process. Some considerations made were to include an introduction of worker’s compensation in the core curriculum. The introduction could serve as a gateway for individual organizations to build upon worker protection more thoroughly in their respective training process. 
Additionally random topics were introduced relative to personal protective equipment (PPE), boundaries, human sexuality, and worker demographics; in particular workers from rural versus urban areas. The Project Director informed the participants that the year two work plan includes building on the cultural competency and diversity within the core curriculum. In addition, pilot trainings are being offered throughout the state; stretching into rural areas in western Massachusetts. The evaluation of the pilot trainings as well as student and instructor feedback will assist the team in the steps to improve the curriculum to meet a diverse population. There is considerable ongoing discussion regarding funding for PPE for PCAs – such as who funds it and how is the equipment obtained. 
Some issues continue to arise such as, mandated trainings for workers employed through an agency and consumer employer model. The PHCAST team continues to work with Advisory Group members to ensure the curriculum maintains the philosophy of independent living, consumer/employer direction.. Ongoing discussions continued regarding the length of the training and how this influences PCAs who receive no incentives for participating. Possible solutions consisted of offering college credits, offering trainings at ILCs, offering trainings to consumer employers and/or surrogates, online trainings, and/or offering the trainings as an ala carte approach. A comment was made that the goal of having online trainings is very appealing to workers and consumers. Consumers could then direct PCAs to go online to supplement their skills and the modules could also be reviewed with the consumer. 

Interest was expressed in using the PHCAST training to assist in revamping the CNA training. Additionally, Bristol Community College is assessing how many college credits could be provided for completion of the PHCAST training. It was noted that anatomy and physiology seemed to be missing from the core and should be incorporated in a task-oriented way.

Participants were reminded that engagement from stakeholders is essential to the successful complete of the core modules. Suggestions for outreach included attending Statewide Independent Living Council meetings and staff meetings at PCMs. The PHCAST team requested participants share examples of handouts and other training materials that could enhance the PHCAST core curriculum. 

A final comment was made that the PHCAST training may provide the opportunity to think through communication with the entire workforce. A more effective and consistent message could be communicated through the hiring, working and supervision process. 
For additional information, please contact Leanne Winchester at Leanne.Winchester@state.ma.us or Kate Russell at Kate.Russell@state.ma.us. 
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