Wednesday, August 27, 2008

To Whom It May Concern,

My name is Joseph Burke, and I am a Skills Specialist in the Deaf, Hard and Hearing, and Late-Deafened Program at the Northeast Independent Living Program (NILP) in Lawrence. Our program works specifically with individuals in the Northeast region who have any degree of hearing loss. We also function as a community resource for providers serving this population. Our staff has first hand knowledge of what it means to be Deaf or have a hearing loss, an aspect that makes our services unique.

Many people with hearing loss do not know about the resources available in their communities or strategies for adapting to their hearing loss. Having a knowledgeable peer to talk to enables us, as a staff, to empower our consumers with information and knowledge for them to be successful in their communities. 

Our program offers an array of services based on individuals’ needs. Some examples are:

· Assistance in obtaining assistive equipment including hearing aids, amplified telephones, TTY’s, and signaling devices for telephones, doorbells, and alarm clock.

· Skills Training on communication strategies and communication options (verbal, signed, and speech reading).

· Advocacy for communication needs/issues and support in contacting other providers.

· Development of skills, as needed, related to acquiring housing, utilizing public transportation, and managing finances.
· Monthly workshops in a communication accessible environment on a variety of topics

· Referrals to other agencies and/or support groups.

We need continued funding from the Commonwealth for our programs to provide the best services to consumers whom are in need.  Because of communication barriers, many of my consumers have little support in their communities.  Our program enables 
consumers to effectively learn how to live independently and cope with an array of communication needs.  Additionally, changes in the cost of living have had an adverse effect on our consumer base.  In spite of this, our program continues to effectively to teach consumers to be more productive and more independent in their communities.  Your continued commitment to supporting people with physical and non-physical disabilities is much appreciated.
Thank You,

Joseph Burke

DHILS, Coordinator

