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MOBILE CRISIS INTERVENTION KEY INDICATORS: PROVIDER LEVEL

Indicator 1: Number of Distinct MCI Encounters by Provider

Definition: Number of distinct MCI encounters by providerovertime, where payers are MassHealth
Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with
MassHealth TPL.
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* Blue shading denotes area one or more standard deviations away from the average across providers.
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e For All Ages, the mean number of MCl encounters across the 21 ESP providers from April through
June 2016 was 328. The median number of MCl encounters across providers from April through
June 2016 was 258.

e Oneprovider(Cape andlslands) recorded anumber of encounters that was one or more standard
deviations below the average of 328. Two providers (Boston and South PioneerValley) recorded a
number of encounters that was one or more standard deviations above the average.

o Pleasesee Appendix Afora detailed chart.



Number of Distinct MCl Encounters by Provider
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Age Group 0-14
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 0-14

e For Age Group 0-14, the mean number of MCI encounters across the 21 ESP providersfrom April
through June 2016 was 175. The median number of MCl encounters across providers from April
through June 2016 was 139.

e No providersrecorded anumberof encountersthat was one or more standard deviations below the
average of 175. Two providers (South Pioneer Valley and Boston) recorded anumber of encounters
that was one or more standard deviations above the average.

e Pleasesee Appendix Afora detailed chart.
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 15-18

e For Age Group 15-18, the mean number of MCl encounters across the 21 ESP providersfrom April
throughJune 2016 was 115. The median number of MCl encounters across providers from April
through June 2016 was 96.

e Two providers (Cambridge and Cape and Islands) recorded a number of encounters that was one or
more standard deviations below the average of 115. Four providers (North Essex, Metrowest, South
PioneerValley and Boston) recorded anumber of encounters that was one or more standard
deviations above the average.

o Pleasesee Appendix Afora detailed chart.



Number of Distinct MCI Encounters by Provider
(April -June 2016)
Age Group 19-20
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

o For Age Group 19-20, the mean number of MCl encounters across the 21 ESP providers from April
through June 2016 was 38. The median number of MCl encounters across providers from April
throughJune 2016 was 32.

e Oneprovider(Norwood) recorded anumber of encounters that was one or more standard
deviations below the average of 38. Two providers (South Pioneer Valley and Boston) recorded a
number of encounters that was one or more standard deviations above the average.

e Pleasesee Appendix Afora detailed chart.



Indicator 2: Percent of Encounters Occurring in Community (non- ED) Locations by Provider
Definition: Percent of distinct MCl encounters that occur ina non-ED community location, where payers
are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and
Commercial with MassHealth TPL. Community locations encompass mobile locations and the
Community-Based Locations (CBLs), which are service delivery sites operated by the ESP. Some of the
ESPs refertothese CBLs as urgent care centers (UCCs).

Percent of MCl Encounters Occurring in Community Location by
Provider (April -June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

All Ages

e For All Ages, the average percent of MCl encounters occurringina community location across the 21
ESP providers was 50 percent from April through June 2016. Two providers (Cape and Islands and
Cambridge) were one or more standard deviations belowthe provideraverage. Three providers
(Corrigan Mental Health Center, South Pioneer Valley and Tri-City) were one or more standard
deviations above the provideraverage.

e Pleasesee AppendixBfora detailed chart.




Percent of MCl Encounters Occurring in Community Location
by Provider (April - June 2016)
Age Group 0-14
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 0-14

e For Age Group 0-14, the average percent of MCl encounters occurringina community location
across the 21 ESP providers was 61 percent from April through June 2016. Four providers
(Cambridge, Worcester, Brockton Multi-Service Center, and Northampton) were one or more
standard deviations below the provideraverage. Three providers (Lawrence, Tri-City, and South
PioneerValley) were one or more standard deviations above the provideraverage.

e Pleasesee AppendixBfora detailed chart.



Percent of MCl Encounters Occurring in Community Location
by Provider (April - June 2016)
Age Group 15-18
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 15-18

For Age Group 15-18, the average percent of MCI encounters occurringina community location
across the 21 ESP providers was 45 percent from April through June 2016. Two providers
(Cambridge and Cape and Islands) were one or more standard deviations below the provider
average. Two providers (Tri-City and Norwood) were one or more standard deviations above the
provideraverage.

Please see Appendix Bfora detailed chart.
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

For Age Group 19-20, the average percent of MCl encounters occurringina community location
across the 21 ESP providers was 22 percentfrom April through June 2016. Three providers
(Cambridge, Taunton/Attleboro, and Northampton) were one or more standard deviations below
the provideraverage. Five providers (Tri-City, Boston, Corrigan Mental Health Center, South County,
and South PioneerValley) were one or more standard deviations above the provideraverage.
Please see Appendix Bfora detailed chart.




Indicators 3 - 5: % of MCI Encounters Occurring in Mobile, ESP/CB/UCC and ED Location by Provider
Definition: Percent of distinct MCI encounters that occur in community (Mobile and ESP/CB/UCC) and
ED Locations, where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare / Medicaid,
MassHealth MBHP and Commercial with MassHealth TPL.
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Percent of Distinct MCl Encounters Occurring in
ED Location by Provider (April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

All Ages

e For All Ages, the above graphs show the percent of distinct MCl encounters occurringin Mobile,
ESP/CB/UCC and ED locations from April through June 2016. The average percent of encountersin
each location acrossthe 21 ESP providergroupsis 32, 19, and 50 percentrespectively.

e Pleasesee Appendix Cfora detailed chart.
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Percent of Distinct MCI Encounters Occurring in
Mobile Location by Provider (April - June 2016)
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Percent of Distinct MCI Encounters Occurring in
ED Location by Provider (April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Ages0-14

o For Age 0-14, the above graphs show the percent of distinct MCl encounters occurringin Mobile,
ESP/CB/UCC and ED locations from April through June 2016. The average percent of encountersin
each location across the 21 ESP providergroupsis 40, 21 and 39 percent respectively.

e Pleasesee Appendix Cfora detailed chart.
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Percent of Distinct MCI Encounters Occurring in
Mobile Location by Provider (April - June 2016)
Age Group 15-18
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Percent of Distinct MCI Encounters Occurring in
ED Location by Provider (April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 15-18

e For Age Group 15-18, the above graphs show the percent of distinct MCl encounters occurringin
Mobile, ESP/CB/UCCand ED locations from April through June 2016. The average percent of
encountersin each location acrossthe 21 ESP providergroupsis 28, 17 and 55 percentrespectively.

e Pleasesee Appendix Cfora detailed chart.
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Percent of Distinct MCI Encounters Occurring in
Mobile Location by Provider (April - June 2016)
Age Group 19-20
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Percent of Distinct MCI Encounters Occurring in
ED Location by Provider (April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

e For Age Group 19-20, the above graphs show the percent of distinct MCl encounters occurringin
Mobile, ESP/CB/UCCand ED locations from April through June 2016. The average percent of
encountersin each location acrossthe 21 ESP providergroupsis 10, 12 and 78 percentrespectively.

e Pleasesee AppendixCfora detailed chart.
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Indicator 6: Percent of MCI Encounters Resulting in Inpatient Admission by Provider

Definition: Percent of distinct MCI encounters with a primary disposition of inpatient psychiatric private,
inpatient psychiatricgeneral, observation bed (up to 23 hours) or intensive observation bed (up to 72
hours), where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid,
MassHealth MBHP and Commercial with MassHealth TPL.

Percent of MCl Encounters Resulting in Inpatient Admission by
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* Blue shading denotes area one or more standard deviations away from the average across providers.

All Ages

For All Ages, the average percent of MCl encounters resultingin inpatient admission (inpatient
psychiatricat a private hospital, inpatient psychiatricat a general/acute care hospital, observation
bed orintensive observation bed)across the 21 ESP providers was 19 percent from April through
June 2016.

There was one provider(South County) whose percent of MCl encounters resultingininpatient
admission was one or more standard deviations belowthe provider average, though Brockton Multi-
Service Centerwas borderline above the provider average by one or more standard deviations. Only
Cambridge was significantly abovethe provider average by one or more standard deviations.

Please see Appendix Dfora detailed chart.
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Percent of MCl Encounters Resulting in Inpatient Admission
by Provider (April - June 2016)
Age Group 0-14
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 0-14

For Age Group 0-14, the average percent of MCl encounters resultingin inpatientadmission
(inpatient psychiatricata private hospital, inpatient psychiatricat a general/acute care hospital,
observation bed orintensive observation bed) across the 21 ESP providers was 10 percentfrom
April through June 2016.

There was one provider(Cape and Islands) whose percent of MCl encounters resultingininpatient
admission was one or more standard deviations belowthe provideraverage. Two providers
(Northampton and Cambridge) were one or more standard deviations above the provideraverage.

Please see Appendix Dfora detailed chart.
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Percent of MCl Encounters Resulting in Inpatient Admission
by Provider (April - June 2016)
Age Group 15-18
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 15-18

For Age Group 15-18, the average percent of MCl encounters resultingininpatientadmission
(inpatient psychiatricat a private hospital, inpatient psychiatricat a general/acute care hospital,
observation bed orintensive observation bed) across the 21 ESP providers was 23 percent from
April through June 2016.

There were two providers (Tri-City and South County) whose percent of MCl encounters resultingin
inpatientadmission was one or more standard deviations below the provideraverage. Three
providers (Taunton/Attleboro, Cape and Islands, and Cambridge) were one or more standard
deviations above the provideraverage.

Please see Appendix Dfora detailed chart.
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Percent of MCl Encounters Resulting in Inpatient Admission
by Provider (April - June 2016)
Age Group 19-20
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

For Age Group 19-20, the average percent of MCl encounters resultingin inpatientadmission
(inpatient psychiatricata private hospital, inpatient psychiatricat a general/acute care hospital,
observation bed orintensive observation bed) across the 21 ESP providers was 37 percent from
January through March 2016.

Three providers (Worcester, Lowell, and South Pioneer Valley) had a percent of MCI encounters
resultingininpatientadmission was one or more standard deviations below the provideraverage.
Four providers (Cambridge, Norwood, North County, and Taunton/Attleboro) were one or more
standard deviations above the provideraverage.

Please see Appendix Dfora detailed chart.
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Indicator 7: Average Response Time by Provider

Definition: Average amount of time in minutes between the time the youthisreadyto begin the
intervention to the start time of MCl encounter, where payers are MassHealth Non-MCE, MassHealth
Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL.

Average Time in Minutes Between Request Time and
Start Time of MCl Encounter by Provider
(April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

All Ages

e For All Ages, average responsetime across the 21 ESP providers was 41 minutes from April through
June 2016. Two providers (Greenfield and Berkshires) had an average response time thatwas one or
more standard deviations below the provider average. Two providers (North County and Worcester)
had an average response time that was one or more standard deviations above the provider
average.

e Pleasesee Appendix Efora detailed chart.
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Average Time in Minutes Between Request Time and
Start Time of MCI Encounter by Provider
(April - June 2016)
Age Group 0-14
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 0-14

e For Age Group 0-14, average response timeacross the 21 ESP providers was 38 minutes from April
through June 2016. One provider (Berkshires) had an average response time that was one or more
standard deviations below the provider average. One provider (Worcester) had an average response
time that was one or more standard deviations abovethe provideraverage.

o Please see Appendix Efora detailed chart.
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Average Time in Minutes Between Request Time and
Start Time of MCl Encounter by Provider
(April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 15-18

e For Age Group 15-18, average response time across the 21 ESP providers was 42 minutes from April
throughJune 2016. Two providers (Greenfield and Berkshires) had an average response time that
was one or more standard deviations below the provideraverage. Two providers (North County and
Worcester) had an average response time that was one or more standard deviations above the
provideraverage.

e Please see Appendix Efora detailed chart.
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Average Time in Minutes Between Request Time and
Start Time of MCl Encounter by Provider
(April - June 2016)
Age Group 19-20

170
g 188
5 110
£ 130
S 120
< 1
g 90
£ 30
2
: 3
g 30
T 10 -
o0 0 -
o
[J]
E &
\Q'b
R ©

Provider

* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

o For Age Group 19-20, average response time across the 21 ESP providers was 47 minutes from April
throughJune 2016. One provider (Worcester) had an average response time that was one or more
standard deviations above the provider average. One provider (Greenfield) had an average response
time that was one or more standard deviations below the provideraverage.

e Please see Appendix Efora detailed chart.

24



Indicator 8: Percent of MCI Encounters with Response Time < 60 Minutes by Provider

Definition: Percent of MCl encounters with less than 60 minutes between the time the youthisreadyto
beginthe interventionto the starttime of MCl encounter, where payers are MassHealth Non-MCE,
MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL.

Percent of MCl Encounters With < 60 Minutes Between Request Time
and Start Time by Provider
(April - June 2016)
All Ages
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* Blue shading denotes area one or more standard deviations away from the average across providers.

All Ages

e For All Ages, acrossthe 21 ESP providers, the average percent of MCl encounters with aresponse
time less than 60 minutes was 83 percentfrom April through June 2016. Two providers (North
County and Worcester) had an average response time that was one or more standard deviations
below the provideraverage. Three providers (Berkshires, Greenfield and Norwood) had an average
response time that was one or more standard deviations above the average.

e Pleasesee AppendixFfora detailed chart.
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Percent of MCl Encounters With < 60 Minutes Between
Request Time and Start Time by Provider
(April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 0-14

e For Age Group 0-14, acrossthe 21 ESP providers, the average percent of MCl encounters with a
response time less than 60 minutes was 84 percent from April through June 2016. Only Worcester
had an average response time that was one or more standard deviations below the provider
average. Three providers (Berkshires, Northampton, and Norwood) had an average response time
that was one or more standard deviations above the average.

o Please see Appendix Ffora detailed chart.

26



Percent of MCI Encounters

Percent of MCl Encounters With < 60 Minutes Between
Request Time and Start Time by Provider
(April - June 2016)
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Age Group 15-18

For Age Group 15-18, across the 21 ESP providers, the average percent of MCl encounters witha
response time less than 60 minutes was 82 percentfrom April through June 2016. Two providers
(North County and Worcester) had an average response time that was one or more standard
deviations below the provideraverage. Three providers (Cambridge, Berkshires and Greenfield) had
an average response time that was one or more standard deviations above the average.

Please see Appendix F fora detailed chart.
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Percent of MCl Encounters With < 60 Minutes Between
Request Time and Start Time by Provider
(April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

e For Age Group 19-20, across the 21 ESP providers, the average percent of MCl encounters witha
response time less than 60 minutes was 78 percent from April through June 2016. Two providers
(Worcesterand Tri-City) had an average response time that was one or more standard deviations
below the provideraverage. Three providers (Berkshires, Norwoord, Greenfield) had an average
response time that was one or more standard deviations above the average.

e Pleasesee AppendixFfora detailed chart.
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Indicator 9: Percent of MCI Encounters Resultingin CBAT Admission by Provider

Definition: Percent of distinct MCI encounters with a primary disposition of Community-Based Acute
Residential Treatment (CBAT), where payers are MassHealth Non-MCE, MassHealth Non-MBHP,
Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL.

Percent of MCl Encounters Resulting in CBAT Admission
by Provider (April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

All Ages

o For All Ages, the average percent of MCl encounters resultingin CBAT admission across the 21
providers was 9 percent from April through June 2016.

e There weretwo providers (Berkshires and Cambridge) whose percent of MCl encounters resultingin
CBAT admission was one or more standard deviations below the provider average. Four providers
(Southern Coast, Cape and Islands, Brockton Multi-Service Center, and Norwood)were one or more
standard deviations above the provideraverage.

e Pleasesee Appendix G foradetailed chart.
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Percent of MCI Encounters Resulting in

Percent of MCl Encounters Resulting in CBAT Admission

by Provider (April - June 2016)
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 0-14

For Age Group 0-14, the average percent of MCl encounters resultingin CBAT admission across the
21 providers was 12 percentfrom April through June 2016.
There were four providers (Berkshires, South Pioneer Valley, Greenfield and Cambridge) whose
percent of MCl encounters resultingin CBAT admission was one or more standard deviations below
the provideraverage. Only Brockton Multi-Serice Center, Lowelland Southern Coast were one or
more standard deviations above the provideraverage.

Please see Appendix G foradetailed chart.
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Percent of MCl Encounters Resulting in CBAT Admission
by Provider (April - June 2016)
Age Group 15-18
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 15-18

e For Age Group 15-18, the average percent of MCl encounters resultingin CBAT admission across the
21 providers was 8 percent from April through June 2016.

e Two providers (Cambridge and Lawrence) had a percent of MCl encounters resultingin CBAT
admission was one or more standard deviations belowthe provideraverage. Five providers
(Norwood, Southern Coast, Greenfield, Cape and Islands, and Brockton Multi-Service Center) were
one or more standard deviations above the provideraverage.

o Please see Appendix G foradetailed chart.
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Percent of MCl Encounters Resulting in CBAT Admission
by Provider (January - March 2015)
Age Group 19-20
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* Blue shading denotes area one or more standard deviations away from the average across providers.

Age Group 19-20

e For Age Group 19-20, there were no CBAT encounters from April through June 2016.

e There were no providers whose percent of MCl encounters resultingin CBAT admission was one or
more standard deviations below the provider average orone or more standard deviations above the
provideraverage.

o Please see Appendix G foradetailed chart.
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Appendix A

Number of Distinct MCI Encounters (April - June 2015)

Provider Name Age 0-20 Age 0-14 Age 15-18 Age 19-20
Northampton 103 34 55 14
Cambridge 126 73 33 20
Cape and the 80 25 36 19
Islands
Greenfield 122 26 >0 16
Corrigan Mental 255 158 75 22
Health Center
Taunton/Attleboro 175 87 68 20
South Shore
Mental Health 258 117 110 31
Center
Norwood 183 105 66 12
Berkshires 232 139 >3 40
South County 288 164 96 28
Brockton Multi- 270 107 117 46
Service Center
North County 183 86 67 30
Tri-City 242 111 86 45
Lowell 298 165 96 37
Metro West 474 214 205 55
Southern Coast = 177 131 35
Lawrence 325 192 101 32
North Essex 515 270 202 43
Worcester 485 250 174 61
South Pioneer 832 467 285 80
Valley
Boston 1,103 680 312 111

* Blue shading denotes providers who are 1 or more SDs above or below the mean for all providers.
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Age 0-20 Age 0-14 Age 15-18 | Age 19-20
Mean 328 175 115 38
Median 258 139 96 32
Standard Deviation 248 151 78 24
Range 80-1,103 25-680 33-312 14-111
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Appendix B

Percent of MCI Encounters Occurring in

Percent of MCl Encounters Occurring in ED

Community Location Location
Provider
Name Age 0-20 | Age 0-14 | Age 15-18 | Age 19-20 | Age 0-20 | Age 0-14 | Age 15-18 | Age 19-20
Cambridge 26% 34% 21% 5% 74% 66% 79% 95%
Worcester 40% 46% 40% 18% 60% 54% 60% 82%
Brockton
ulti-Service A A A b A A b )
Multi-S 40% 48% 40% 22% 609 52% 60% 78%
Center
Cape and the 39% 68% 28% 21% 61% 32% 72% 79%
Islands
58% 67% 49% 32% 42% 33% 51% 68%
South County
0, 0, 0, 0, 0, 0, 0, 0,
Metro West 51% 63% 48% 20% 49% 37% 52% 80%
0 (o] 0 (o] (o] 0 0 0
49% 60% 41% 19% 51% 40% 59% 81%
North Essex
South Shore
Mental 46% 61% 36% 26% 54% 39% 64% 74%
Health Center
. 46% 53% 45% 23% 54% 47% 55% 78%
Berkshires
42% 47% 47% 7% 58% 53% 53% 93%
Northampton
50% 61% 45% 19% 50% 39% 55% 81%
Lowell
57% 61% 59% 17% 43% 39% 41% 83%
Norwood
Corrigan
Mental 65% 75% 55% 32% 35% 25% 45% 68%
Health Center
56% 64% 46% 33% 44% 36% 54% 67%
Boston
. 55% 66% 52% 25% 45% 34% 48% 75%
Greenfield
0, 0, 0, 0, 0, 0, 0, 0,
North County 45% 51% 39% 40% 55% 49% 61% 60%
Taunton/Attl 46% 60% 38% 10% 54% 40% 62% 90%
eboro
Southern 52% 62% 49% 20% 48% 38% 51% 80%
Coast
South Pioneer 63% 73% 54% 34% 38% 27% 46% 66%
Valley
- 64% 83% 59% 27% 36% 17% 41% 73%
Tri-City
62% 74% 53% 22% 38% 26% 47% 78%
Lawrence
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* Blue shading denotes providers who are 1 or more SDs above or below the mean for all providers for

percent occurring in community location.

Age 0-20 Age 0-14 Age 15-18 | Age 19-20
Mean 50% 61% 45% 22%
Median 50% 61% 46% 22%
Standard Deviation 10% 11% 10% 9%
Range 26-65% 34-83% 21-59% 5-40%
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Appendix C

Ratio Mobile to

Percent of Encounters Percent of Encounters Percent of Encounters ESP/CB/UCC Location
Occurring in Occurring in Occurring in (Rounded to Zero Decimal
Mobile Location ESP/CB/UCC Location ED Location Places)
Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age Age
Provider Name 0-20 | 0-14 | 15-18 | 19-20 | 0-20 | 0-14 | 15-18 | 19-20 | 0-20 | 0-14 | 15-18 | 19-20 0-20 | 0-14 | 15-18 | 19-20

South County 19 | B 111
27% | 32% | 21% | 14% | 31% | 35% | 28% | 18% | 42% | 33% | 51% 68% ’

12% | 16% | 9% | 3% | 41% | 46% | 40% | 17% | 48% | 38% | 51% 80% | 0:1 | 0:1 | 0O:1 0:1
Southern Coast

43% | 50% | 40% | 23% | 3% | 3% | 6% | 0% | 54% | 47% | 55% | 78% | 141 | 17:1 | 7:1 0:1

Berkshires
Lawrence 21% | 23% | 23% | 6% | 41% | 51% | 31% | 16% | 38% | 26% | 47% 78% | 1:1 | 0O:1 1:1 0:1
Lowell 15% | 18% | 14% | 5% | 35% | 42% | 31% | 14% | 50% | 39% | 55% 81% | 0:1 | 0:1 | 0O:1 0:1

Corrigan Mental | 33% | 41% | 25% | 0% | 33% | 35% | 29% | 32% | 35% | 25% | 45% | 68% | L:1 | 1:1 | 11 | 0:1
Health Center

24% | 29% | 20% | 12% | 25% | 31% | 21% | 7% | 51% | 40% | 59% | 81% | 1:1 | 1:1 | 1:1 2:1

North Essex

Cambridge 25% | 33% | 18% | 5% | 2% | 1% | 3% | 0% | 74% | 66% | 79% | 95% | 16:1 | 24:1 | 0:1 0:1

South Shore 11 11 51 01

Mental Health 26% | 35% | 22% | 3% | 21% | 26% | 15% | 23% | 54% | 39% | 64% | 74% ’ ' ' )
Center

Greenfield 34% | 54% | 22% | 0% | 21% | 13% | 30% | 25% | 45% | 34% | 48% | 75% | 2:1 | 4:1 | 1:1 0:1

Brockton Multi- 30% | 36% | 31% | 17% | 10% | 12% | 9% | 4% | 60% [ 52% | 60% 78% | 3:1 | 3:1 3:1 4:1
Service Center

Cape and the 29% | 52% | 22% | 11% | 10% | 16% | 6% | 11% | 61% | 32% | 72% | 79% | 3:1 | 3:1 | 41 | 01

Islands
Worcester 30% | 38% | 29% 2% | 10% 7% | 11% | 16% | 60% | 54% | 60% 82% | 3:1 5:1 3:1 0:1
Norwood 35% | 32% | 44% 8% | 22% | 29% | 15% 8% | 43% | 39% | 41% 83% | 2:1 1:1 3:1 1:1
Northampton 16% | 21% | 16% | 0% | 26% | 26% | 31% | 7% | 58% | 53% | 53% 93% | 1:1 | 11 1:1 0:1
Tri-City 48% | 66% | 42% | 16% | 16% | 17% | 17% | 11% | 36% | 17% | 41% 73% | 3:1 4:1 2:1 1:1
South Pioneer 45% | 54% | 38% | 18% | 18% | 18% | 16% | 16% | 38% | 27% | 46% 66% | 3:1 | 3:1 | 21 1:1

Valley

Metro West 45% | 55% | 41% | 18% | 6% | 7% | 6% | 2% | 49% | 37% | 52% 80% | 71 | 721 | 71 10:1

North Country 33% | 42% | 28% | 17% | 12% 9% | 10% | 23% | 55% | 49% | 61% 60% | 3:1 5:1 3:1 1:1

42% | 54% | 35% | 10% 4% 6% | 3% 0% | 54% | 40% | 62% 90% | 10:1 | 9:1 | 12:1 0:1
Taunton/Attleboro

Boston 52% | 61% | 43% | 26% | 4% | 4% | 4% | 7% | 44% | 36% | 54% | 67% | 13:1 | 17:1 | 12:1 | 41
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* Blue shading denotes providers whose ratio of mobile to ESP/CB/UCC locationis 1 or more SDs
above or below the mean for all providers.

All Ages

e For All Ages, the above chart shows the percent of distinct MCI encounters occurringin community
(Mobile and ESP/CB/UCC) and ED locations. The average ratio of mobile to ESP/CB/UCC location
encounters across providers who had one or more encountersin an ESP/CB/UCC location from April
throughJune 2016 was 4.1 to 1. The median (“middle value”)ratiowas 2.6 to 1.

Age Group 0-14

o For Age Group 0-14, the above chart shows the percent of distinct MCl encounters occurringin
community (Mobile and ESP/CB/UCC) and ED locations. The average ratio of mobile to ESP/CB/UCC
location encounters across providers who had one or more encountersin an ESP/CB/UCC location
from April through June 2016 was 5.2 to 1. The median (“middlevalue”) ratiowas 2.9 to 1.

Age Group 15-18

e For Age Group 15-18, the above chart shows the percent of distinct MCI encounters occurringin
community (Mobile and ESP/CB/UCC) and ED locations. The average ratio of mobile to ESP/CB/UCC
location encounters across providers who had one ormore encountersinan ESP/CB/UCC location
from April through June 2016 was 3.1 to 1. The median (“middlevalue”) ratiowas 2.3 to 1.

Age Group 19-20

e For Age Group 19-20, the above chart shows the percent of distinct MCl encounters occurringin
community (Mobile and ESP/CB/UCC) and ED locations. The average ratio of mobile to ESP/CB/UCC
location encounters across providers who had one or more encountersinan ESP/CB/UCC location
from April through June 2016 was 1.2 to 1. The median (“middlevalue”) ratiowas 0.4 to 1.

38



AppendixD

Number of MCI Encounters
Resulting in Inpatient

Total Number of

Percent of MCI Encounters
Resulting in Inpatient

Admission MCI Encounters Admission
Age Age Age Age Age Age Age Age Age Age Age Age
Provider Name 0-20 0-14 15-18 19-20 0-20 0-14 15-18 19-20 0-20 0-14 15-18 19-20
Southern Coast 39 10 19 10 343 177 131 35 11% 6% 15% 29%
. 37 10 8 19 232 139 53 40 16% 7% 15% 48%
Berkshires
L 50 19 19 12 325 192 101 32 15% 10% 19% 38%
awrence
0, 0, 0, 0,
Taunton/Attleboro 49 11 27 11 175 87 68 20 28% 13% 40% 55%
South Pioneer 97 34 44 19 832 467 285 80 12% 7% 15% 24%
Valley
0, 0, 0, (o)
North County 33 4 13 16 183 86 67 30 18% 5% 19% 53%
Cape and the 20 0 12 8 80 25 36 19 25% 0% 33% | 42%
Islands
28 9 10 9 288 164 96 28 10% 5% 10% 32%
South County
- 34 11 9 14 242 111 86 45 14% 10% 10% 31%
Tri-City
South Shore
Mental Health 38 9 20 9 258 117 110 31 15% 8% 18% 0%
Center
Corrigan Mental 33 9 17 7 255 158 75 22 13% 6% 23% 32%
Health Center
56 14 30 12 485 250 174 61 12% 6% 17% 20%
Worcester
0, o) 0, 0,
Metro West 93 24 48 21 474 214 205 55 20% 11% 23% 38%
25 7 12 6 103 34 55 14 24% 21% 22% 43%
Northampton
108 42 53 13 515 270 202 43 21% 16% 26% 30%
North Essex
. 24 7 13 4 122 56 50 16 20% 13% 26% 25%
Greenfield
Brockton Multi- 69 13 35 21 270 107 117 46 26% 12% 30% 46%
Service Center
205 76 98 31 1,103 680 312 111 19% 11% 31% 28%
Boston
40 13 19 8 298 165 96 37 13% 8% 20% 22%
Lowell
33 12 14 7 183 105 66 12 18% 11% 21% 58%
Norwood
. 51 24 16 11 126 73 33 20 40% 33% 48% 55%
Cambridge
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* Blue shading denotes providers who are 1 or more SDs above or below the mean for all providers for

percent of encounters resultingin inpatientadmission.

Age 0-20 Age 0-14 | Age 15-18 | Age 19-20
Mean 19% 10% 23% 37%
Median 18% 10% 21% 32%
Standard Deviation 7% 7% 9% 12%
Range 10-40% 0-33% 15-40% 22-58%
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Appendix E

Average Response Time in Minutes

Provider Name Age 0-20 Age 0-14 Age 15-18 | Age 19-20
Northampton 21 21 19 30
Greenfield & 24 = 4o
Berkshires 2 e . L2
Tri-City 25 17 25 45
South Shore Mental Health 24 21 24 32
Center
Corrigan Mental Health 40 35 48 53
Center
Taunton/Attleboro = 45 49 60
Norwood 28 25 32 16
North Essex = 40 >2 >6
Cambridge e 30 21 2
Cape and the Islands o2 39 31 42
Boston 36 36 34 43
Metro West = 31 36 48
Southern Coast o 46 4l 49
North Country 2 >0 & a4
Brockton Multi-Service 55 49 53 74
Center
South County = 4> 34 25

42 31 61 54
Lawrence

38 41 31 44
Lowell
South PioneerValley =L a4 61 >3

123 123 114 165

Worcester
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* Blue shading denotes providers who are 1 or more SDs above or below the mean for all providers.




Age 0-20 Age 0-14 Age 15-18 | Age 19-20
Mean 41 38 42 47
Median 39 36 34 44
Standard Deviation 23 22 26 32
Range 9-123 8-123 9-114 10-165
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Appendix F

Percent of MCl Encounters with Response Time
< 60 Minutes
Provider Name Age0-20 | Age0-14 | Age15-18 | Age19-20
Lowell 81% 81% 83% 79%
0, 0, 0, 0
South Pioneer Valley e 81% 71% 79%
(o) 0, 0, )
Southern Coast 76% 78% 74% 74%
0, 0, 0, 0
South County 85% 86% 83% 90%
60% 60% 60% 49%
Worcester
81% 85% 78% 70%
Lawrence
0, 0, 0, 0
Cape and the Islands 78% 82% 81% 69%
Boston 81% 79% 83% 34%
Brockton Multi- 79% 79% 82% 20%
Service Center
0, 0, 0, o
North County 72% 76% 62% 34%
0, 0, 0, )
Cambridge 85% 81% 97% 80%
95% 96% 92% 100%
Norwood
0, 0, 0, )
North Essex 79% 82% 76% 76%
0, 0, 0, )
Metro West 88% 87% 89% 88%
Corrigan Mental 81% 87% 72% 73%
Health Center
South Shore Mental 86% 88% 84% 83%
Health Center
0, 0, 0, )
Berkshires 99% 100% 99% 96%
0, 0, 0, )
Tri-City 86% 92% 91% 61%
0, 0, 0, )
Greenfield 94% 91% 96% 100%
0, 0, 0, 0
Taunton/Attleboro 80% 81% 81% 70%
0, 0, 0, )
Northampton 90% 94% 92% 72%

* Blue shading denotes providers who are 1 or more SDs above or below the mean for all providers.
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Age 0-20 Age 0-14 Age 15-18 | Age 19-20
Mean 83% 84% 82% 78%
Median 81% 82% 83% 79%
Standard Deviation 9% 8% 11% 13%
Range 60-99% 60-100% 60-99% 49-100%




Appendix G

Number of MCI Encounters

Percent of MCl Encounters

Resulting in Total Number of Resulting in
CBAT Admission MCI Encounters CBAT Admission
Age Age Age Age Age Age Age Age Age Age Age Age
Provider Name 0-20 0-14 15-18 19-20 0-20 0-14 15-18 19-20 0-20 0-14 15-18 19-20
Southern
Coast 66 47 19 0 343 177 131 35 19% 27% 15% 0%
. 8 7 1 0 232 139 53 40 3% 5% 2% 0%
Berkshires
21 20 1 0 325 192 101 32 6% 10% 1% 0%
Lawrence
Taunton/Attle 16 12 4 0 175 87 68 20 9% 14% 6% 0%
boro
South Pioneer 52 29 23 0 832 467 285 80 6% 6% 8% 0%
Valley
0, 0, 0, 0,
North County 16 11 5 0 183 86 67 30 9% 13% 7% 0%
Cape and the 12 4 8 0 80 25 36 19 15% | 16% 22% 0%
Islands
30 22 8 0 288 164 96 28 10% 13% 8% 0%
South County
- 16 12 3 1 242 111 86 45 7% 11% 3% 0%
Tri-City
South Shore 34 | 19 15 0 258 117 | 110 | 31
Mental Health 13% 16% 14% 0%
Center
Corrigan % | 25 1 0 255 158 75 2
Mental Health 10% 16% 1% 0%
Center
31 21 10 0 485 250 174 61 6% 8% 6% 0%
Worcester
Metro West 34 19 15 0 474 214 205 55 7% 9% 7% 0%
0, 0, 0, 0,
Northampton 5 3 2 0 103 34 55 14 5% 9% 4% 0%
0, o) 0, 0,
North Essex 39 31 8 0 515 270 202 43 8% 11% 4% 0%
. 12 3 9 0 122 56 50 16 10% 5% 18% 0%
Greenfield
Brockton 0 | 2 18 1 270 107 | 117 | 46
Multi-Service 15% 21% 15% 0%
Center
65 57 8 0 1,103 680 312 111 6% 8% 3% 0%
Boston
40 32 8 0 298 165 96 37 13% 19% 8% 0%
Lowell
27 17 10 0 183 105 66 12 15% 16% 15% 0%
Norwood
. 3 3 0 0 126 73 33 20 2% 4% 0% 0%
Cambridge
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* Blue shading denotes providers who are 1 or more SDs above or below the mean for all providers for
percent of encounters resultingin CBAT admission.

NOTE: The majority of CBAT providers expect MBHP members to max out at age 18. Individuals within the 19-20 age
category could appear within the figures if they were 18 at the time of the initial encounter then turned 19 during their

CBAT service.

Age 0-20 Age 0-14 Age 15-18 | Age 19-20
Mean 10% 13% 8% 0%
Median 11% 12% 7% 0%
Standard Deviation 6% 8% 6% 0%
Range 1-22% 1-30% 0-18% 0-0%
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