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Massachusetts Behavioral Health Partnership
Report for Laura Conrad-Laberinto, Program Manager
Office of Behavioral Health for MassHealth
Source: 5368 ESP Encounter Cube, 09/09/16 Run Date


MOBILE CRISIS INTERVENTION KEY INDICATORS
Indicator 1: Number of Distinct MCI Encounters by Month
Definition: Sum number of distinct MCI encounters in all catchment areas in a month, where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL. All indicators represent both MBHP-contracted providers and DMH teams.
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All Ages
· For All Ages, there were 1,929 MCI encounters recorded in June 2016. The number of distinct MCI encounters per month has peaked in the fall, especially in the spring, and lowered in mid-winter, especially in the summer. This pattern reveals a cyclical trend in demand for child and youth crisis services.
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Age Group 0-14
· For Age Group 0-14, there were 993 MCI encounters recorded in June 2016. The number of distinct MCI encounters per month has peaked in the fall, especially in the spring, and lowered in mid-winter, especially in the summer. This pattern reveals a cyclical trend in demand for child and youth crisis services.
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Age Group 15-18
· For Age Group 15-18, there were 698 MCI encounters recorded in June 2016. The number of distinct MCI encounters per month has peaked in the fall, especially in the spring, and lowered in mid-winter, especially in the summer. This pattern reveals a cyclical trend in demand for child and youth crisis services.
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Age Group 19-20
· For Age Group 19-20, there were 238 MCI encounters recorded in June 2016. The number of distinct MCI encounters per month has been very consistent across the five fiscal years, with a slight decrease in the fall.
Indicator 2: Percent of Encounters Occurring in Community Location by Month
Definition: Percent of distinct MCI encounters that occur in a community versus ED location by month, where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL. Community locations encompass mobile locations and the Community-Based Locations (CBLs), which are service delivery sites operated by the ESP.
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All Ages
· For All Ages, the proportion of MCI encounters occurring in a community location has trended upward over the course of five fiscal years.  The metric for this age group is at 50% as of June 2016. The above graph also illustrates a seasonal pattern, whereby the percent of MCI encounters occurring in the community is highest during months when children and youth are in school.
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Age Group 0-14

· For Age Group 0-14, the proportion of MCI encounters occurring in a community location has trended upward over the course of five fiscal years—peaking at 71% enrollment in April 2014. Since then, it has fallen slightly to 61% as of June 2016. The above graph also illustrates a seasonal pattern, whereby the percent of MCI encounters occurring in the community is highest during months when children and youth are in school.
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Age Group 15-18

· For Age Group 15-18, the proportion of MCI encounters occurring in a community location has trended steadily upward over the course of five fiscal years with a noticeable decline to 39% in August 2014. It has since rebounded to 45% as of June 2016 for this age group. The August 2014 observation highlights an overall seasonal pattern, whereby the percent of MCI encounters occurring in the community is highest during months when children and youth are in school.
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Age Group 19-20

· For Age Group 19-20, the proportion of MCI encounters occurring in a community location has trended upward over the course of five fiscal years. The above graph also illustrates less consistent and distinct cycles. The percent of MCI encounters occurring in a community location largely has been around 30-34% since the beginning of fiscal year 2014 and was at 24% as of June 2016.

	FY2010
	Percent of Encounters Occurring 

in Community Location
	FY2011
	Percent of Encounters Occurring 

in Community Location
	FY2012
	Percent of Encounters Occurring 

in Community Location

	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20
	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20
	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20

	Jul 09
	37%
	44%
	38%
	23%
	Jul 10
	45%
	58%
	40%
	30%
	Jul 11
	45%
	56%
	42%
	27%

	Aug 09
	36%
	48%
	34%
	18%
	Aug 10
	46%
	58%
	42%
	30%
	Aug 11
	47%
	58%
	40%
	35%

	Sep 09
	39%
	49%
	35%
	26%
	Sep 10
	52%
	62%
	47%
	33%
	Sep 11
	53%
	61%
	49%
	30%

	Oct 09
	51%
	56%
	50%
	37%
	Oct 10
	54%
	65%
	48%
	31%
	Oct 11
	56%
	67%
	51%
	27%

	Nov 09
	52%
	60%
	50%
	33%
	Nov 10
	55%
	63%
	54%
	27%
	Nov 11
	56%
	66%
	49%
	37%

	Dec 09
	49%
	58%
	46%
	33%
	Dec 10
	52%
	65%
	45%
	31%
	Dec 11
	59%
	71%
	53%
	32%

	Jan 10
	49%
	57%
	47%
	32%
	Jan 11
	52%
	62%
	48%
	32%
	Jan 12
	57%
	67%
	53%
	34%

	Feb 10
	53%
	62%
	52%
	30%
	Feb 11
	53%
	66%
	47%
	26%
	Feb 12
	57%
	67%
	51%
	37%

	Mar 10
	53%
	63%
	48%
	24%
	Mar 11
	56%
	64%
	51%
	31%
	Mar 12
	58%
	69%
	50%
	35%

	Apr 10
	53%
	64%
	46%
	34%
	Apr 11
	52%
	62%
	45%
	32%
	Apr 12
	57%
	66%
	50%
	36%

	May 10
	54%
	65%
	48%
	30%
	May 11
	55%
	64%
	48%
	35%
	May 12
	58%
	68%
	49%
	32%

	Jun 10
	50%
	61%
	45%
	32%
	Jun 11
	50%
	60%
	45%
	31%
	Jun 12
	55%
	67%
	50%
	27%


	FY2013
	Percent of Encounters Occurring 

in Community Location
	FY2014
	Percent of Encounters Occurring 

in Community Location
	FY2015
	Percent of Encounters Occurring 

in Community Location

	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20
	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20
	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20

	Jul 12
	48%
	62%
	42%
	31%
	Jul 13
	49%
	62%
	41%
	30%
	Jul 14
	50%
	61%
	44%
	32%

	Aug 12
	53%
	69%
	47%
	32%
	Aug 13
	49%
	58%
	43%
	32%
	Aug 14
	49%
	63%
	39%
	34%

	Sep 12
	57%
	67%
	50%
	37%
	Sep 13
	56%
	66%
	51%
	30%
	Sep 14
	57%
	68%
	49%
	38%

	Oct 12
	61%
	69%
	55%
	40%
	Oct 13
	60%
	68%
	55%
	33%
	Oct 14
	60%
	70%
	50%
	33%

	Nov 12
	59%
	69%
	54%
	36%
	Nov 13
	58%
	70%
	48%
	32%
	Nov 14
	57%
	70%
	28%
	29%

	Dec 12
	58%
	69%
	52%
	36%
	Dec 13
	57%
	69%
	49%
	36%
	Dec 14
	57%
	68%
	17%
	33%

	Jan 13
	59%
	71%
	52%
	32%
	Jan 14
	57%
	69%
	51%
	30%
	Jan 15
	58%
	71%
	49%
	34%

	Feb 13
	56%
	67%
	50%
	32%
	Feb 14
	57%
	69%
	50%
	29%
	Feb 15
	54%
	67%
	49%
	28%

	Mar 13
	59%
	68%
	54%
	38%
	Mar 14
	58%
	68%
	51%
	30%
	Mar 15
	60%
	71%
	50%
	27%

	Apr 13
	58%
	68%
	51%
	30%
	Apr 14
	60%
	71%
	53%
	33%
	Apr 15
	60%
	68%
	56%
	34%

	May 13
	58%
	67%
	50%
	37%
	May 14
	57%
	67%
	51%
	31%
	May 15
	59%
	70%
	50%
	33%

	Jun 13
	56%
	66%
	50%
	33%
	Jun 14
	57%
	67%
	50%
	34%
	Jun 15
	56%
	68%
	47%
	30%


	FY2016
	Percent of Encounters Occurring 

in Community Location

	
	Age

0-20
	Age

0-14
	Age

15-18
	Age

19-20

	Jul 15
	47%
	61%
	40%
	30%

	Aug 15
	46%
	60%
	41%
	28%

	Sep 15
	59%
	75%
	52%
	33%

	Oct 15
	57%
	67%
	50%
	33%

	Nov 15
	56%
	67%
	49%
	24%

	Dec 15
	57%
	68%
	49%
	32%

	Jan 16
	56%
	65%
	48%
	35%

	Feb 16
	54%
	64%
	49%
	29%

	Mar 16
	57%
	67%
	49%
	32%

	Apr 16
	52%
	65%
	43%
	23%

	May 16
	54%
	62%
	51%
	27%

	Jun 16
	50%
	61%
	45%
	24%


Indicators 3-5: Number of Distinct MCI Encounters Occurring in Mobile Location, ESP/CB/UCC Location, and ED Location by Month
Definition: Number of distinct MCI encounters that occur in Mobile, ESP/CB/UCC and ED Location by month, where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL.
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MCI Encounters Occurring in ED Location and Community Location

	FY2010
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 09
	594 (63%)
	203 (56%)
	221 (62%)
	170 (77%)
	350 (37%)
	161 (44%)
	138 (38%)
	51 (23%)

	Aug 09
	626 (64%)
	191 (52%)
	261 (66%)
	174 (82%)
	349 (36%)
	176 (48%)
	134 (34%)
	39 (18%)

	Sep 09
	714 (61%)
	248 (51%)
	304 (65%)
	162 (74%)
	463 (39%)
	242 (49%)
	165 (35%)
	56 (26%)

	Oct 09
	692 (49%)
	272 (44%)
	271 (50%)
	149 (63%)
	707 (51%)
	350 (56%)
	269 (50%)
	88 (37%)

	Nov 09
	614 (48%)
	222 (40%)
	262 (50%)
	130 (67%)
	663 (52%)
	334 (60%)
	264 (50%)
	65 (33%)

	Dec 09
	628 (51%)
	234 (42%)
	256 (54%)
	138 (67%)
	613 (49%)
	322 (58%)
	222 (46%)
	69 (33%)

	Jan 10
	850 (51%)
	319 (43%)
	340 (53%)
	191 (68%)
	808 (49%)
	416 (57%)
	303 (47%)
	89 (32%)

	Feb 10
	728 (47%)
	261 (38%)
	305 (48%)
	162 (70%)
	820 (53%)
	423 (62%)
	326 (52%)
	71 (30%)

	Mar 10
	967 (47%)
	384 (37%)
	372 (52%)
	211 (76%)
	1,071 (53%)
	662 (63%)
	342 (48%)
	67 (24%)

	Apr 10
	868 (47%)
	330 (36%)
	369 (54%)
	169 (66%)
	975 (53%)
	579 (64%)
	309 (46%)
	87 (34%)

	May 10
	890 (46%)
	345 (35%)
	365 (52%)
	180 (70%)
	1,041 (54%)
	633 (65%)
	331 (48%)
	77 (30%)

	Jun 10
	778 (50%)
	296 (39%)
	284 (55%)
	198 (68%)
	779 (50%)
	457 (61%)
	230 (45%)
	92 (32%)


	FY2011
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 10
	681 (55%)
	212 (42%)
	276 (60%)
	193 (70%)
	560 (45%)
	290 (58%)
	186 (40%)
	84 (30%)

	Aug 10
	632 (54%)
	200 (42%)
	253 (58%)
	179 (70%)
	536 (46%)
	277 (58%)
	182 (42%)
	77 (30%)

	Sep 10
	830 (48%)
	303 (38%)
	338 (53%)
	189 (67%)
	892 (52%)
	498 (62%)
	302 (47%)
	92 (33%)

	Oct 10
	858 (46%)
	316 (35%)
	368 (52%)
	174 (69%)
	1,010 (54%)
	594 (65%)
	339 (48%)
	77 (31%)

	Nov 10
	827 (45%)
	339 (37%)
	336 (46%)
	152 (73%)
	1,024 (55%)
	568 (62%)
	401 (54%)
	55 (27%)

	Dec 10
	765 (48%)
	267 (38%)
	345 (55%)
	153 (69%)
	838 (52%)
	486 (66%)
	283 (45%)
	69 (31%)

	Jan 11
	775 (48%)
	278 (38%)
	324 (52%)
	173 (68%)
	835 (52%)
	457 (64%)
	296 (48%)
	82 (32%)

	Feb 11
	728 (47%)
	256 (34%)
	316 (53%)
	156 (74%)
	833 (53%)
	497 (62%)
	282 (47%)
	54 (26%)

	Mar 11
	1,034 (44%)
	466 (36%)
	395 (49%)
	173 (69%)
	1,296 (56%)
	813 (64%)
	407 (51%)
	76 (31%)

	Apr 11
	853 (48%)
	345 (38%)
	369 (55%)
	139 (68%)
	938 (52%)
	569 (60%)
	305 (45%)
	64 (32%)

	May 11
	899 (45%)
	384 (36%)
	371 (52%)
	144 (65%)
	1,105 (55%)
	683 (56%)
	346 (48%)
	76 (35%)

	Jun 11
	832 (50%)
	328 (40%)
	335 (55%)
	169 (69%)
	839 (50%)
	492 (58%)
	270 (45%)
	77 (31%)


	FY2012
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 11
	689 (55%)
	233 (44%)
	273 (58%)
	183 (73%)
	568 (45%)
	299 (56%)
	200 (42%)
	69 (27%)

	Aug 11
	637 (53%)
	212 (42%)
	274 (60%)
	151 (65%)
	555 (47%)
	292 (58%)
	183 (40%)
	80 (35%)

	Sep 11
	814 (47%)
	339 (39%)
	319 (51%)
	156 (70%)
	911 (53%)
	540 (61%)
	304 (49%)
	67 (30%)

	Oct 11
	792 (44%)
	298 (33%)
	322 (49%)
	172 (73%)
	1,022 (56%)
	618 (67%)
	340 (51%)
	64 (27%)

	Nov 11
	775 (44%)
	300 (34%)
	344 (51%)
	131 (63%)
	1,000 (56%)
	585 (66%)
	337 (49%)
	78 (37%)

	Dec 11
	707 (41%)
	242 (29%)
	310 (47%)
	155 (68%)
	1,033 (59%)
	606 (71%)
	353 (53%)
	74 (32%)

	Jan 12
	883 (43%)
	321 (33%)
	380 (47%)
	182 (66%)
	1,174 (57%)
	654 (67%)
	426 (53%)
	94 (34%)

	Feb 12
	852 (43%)
	337 (33%)
	340 (49%)
	175 (63%)
	1,137 (57%)
	680 (67%)
	355 (51%)
	102 (37%)

	Mar 12
	940 (42%)
	369 (31%)
	401 (50%)
	170 (65%)
	1,312 (58%)
	813 (69%)
	409 (50%)
	90 (35%)

	Apr 12
	830 (43%)
	336 (34%)
	338 (50%)
	156 (64%)
	1,086 (57%)
	660 (66%)
	339 (50%)
	87 (36%)

	May 12
	985 (42%)
	405 (32%)
	414 (51%)
	166 (68%)
	1,343 (58%)
	863 (68%)
	402 (49%)
	78 (32%)

	June 12
	712 (45%)
	255 (33%)
	270 (50%)
	187 (73%)
	857 (55%)
	523 (67%)
	265 (50%)
	69 (27%)


	FY2013
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 12
	681 (52%)
	197 (38%)
	300 (58%)
	184 (69%)
	627 (48%)
	325 (62%)
	219 (42%)
	83 (31%)

	Aug 12
	626 (47%)
	167 (31%)
	266 (53%)
	193 (68%)
	701 (53%)
	376 (69%)
	234 (47%)
	91 (32%)

	Sep 12
	734 (43%)
	283 (33%)
	307 (50%)
	144 (63%)
	975 (57%)
	584 (67%)
	307 (50%)
	84 (37%)

	Oct 12
	843 (39%)
	356 (31%)
	340 (45%)
	147 (60%)
	1,316 (61%)
	808 (69%)
	409 (55%)
	99 (40%)

	Nov 12
	815 (41%)
	324 (31%)
	339 (46%)
	152 (64%)
	1,196 (59%)
	709 (69%)
	403 (54%)
	84 (36%)

	Dec 12
	782 (42%)
	297 (31%)
	337 (48%)
	148 (64%)
	1,098 (58%)
	657 (69%)
	358 (52%)
	83 (36%)

	Jan 13
	894 (41%)
	319 (29%)
	396 (48%)
	179 (68%)
	1,311 (59%)
	796 (71%)
	430 (52%)
	85 (32%)

	Feb 13
	779 (44%)
	287 (33%)
	344 (50%)
	148 (68%)
	981 (56%)
	571 (67%)
	340 (50%)
	70 (32%)

	Mar 13
	922 (41%)
	365 (32%)
	383 (46%)
	174 (62%)
	1,311 (59%)
	761 (68%)
	445 (54%)
	105 (38%)

	Apr 13
	892 (42%)
	366 (32%)
	372 (49%)
	154 (70%)
	1,226 (58%)
	768 (68%)
	392 (51%)
	66 (30%)

	May 13
	1,015 (42%)
	434 (33%)
	429 (50%)
	152 (63%)
	1,413 (58%)
	889 (67%)
	433 (50%)
	91 (37%)

	June 13
	797 (44%)
	318 (34%)
	325 (50%)
	154 (67%)
	1,022 (56%)
	626 (66%)
	320 (50%)
	76 (33%)


	FY2014
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 13
	686 (51%)
	228 (38%)
	287 (59%)
	171 (70%)
	648 (49%)
	374 (62%)
	201 (41%)
	73 (30%)

	Aug 13
	633 (51%)
	257 (42%)
	237 (57%)
	139 (68%)
	601 (49%)
	358 (58%)
	179 (43%)
	64 (32%)

	Sep 13
	812 (44%)
	337 (34%)
	329 (49%)
	146 (70%)
	1,053 (56%)
	651 (66%)
	339 (51%)
	63 (30%)

	Oct 13
	994 (40%)
	424 (32%)
	403 (45%)
	167 (67%)
	1,495 (60%)
	920 (68%)
	492 (55%)
	83 (33%)

	Nov 13
	868 (42%)
	330 (30%)
	386 (52%)
	152 (68%)
	1,196 (58%)
	763 (70%)
	363 (48%)
	70 (32%)

	Dec 13
	781 (43%)
	265 (31%)
	351 (51%)
	165 (64%)
	1,029 (57%)
	598 (69%)
	340 (49%)
	91 (36%)

	Jan 14
	974 (43%)
	342 (31%)
	422 (49%)
	210 (70%)
	1,302 (57%)
	764 (69%)
	448 (51%)
	90 (30%)

	Feb 14
	832 (43%)
	311 (31%)
	354 (50%)
	167 (71%)
	1,108 (57%)
	690 (69%)
	349 (50%)
	69 (29%)

	Mar 14
	1,081 (42%)
	449 (32%)
	431 (49%)
	201 (70%)
	1,485 (58%)
	948 (68%)
	452 (51%)
	85 (30%)

	Apr 14
	920 (40%)
	347 (29%)
	391 (47%)
	182 (67%)
	1,398 (60%)
	864 (71%)
	444 (53%)
	90 (33%)

	May 14
	1,121 (43%)
	468 (33%)
	448 (49%)
	205 (69%)
	1,504 (57%)
	949 (67%)
	461 (51%)
	94 (31%)

	Jun 14
	900 (43%)
	345 (33%)
	390 (50%)
	165 (66%)
	1,174 (57%)
	703 (67%)
	386 (50%)
	85 (34%)


	FY2015
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 14
	745 (50%)
	264 (39%)
	313 (56%)
	177 (68%)
	745 (50%)
	417 (67%)
	250 (44%)
	82 (32%)

	Aug 14
	780 (51%)
	245 (37%)
	358 (61%)
	180 (66%)
	741 (49%)
	421 (63%)
	231 (39%)
	93 (34%)

	Sep 14
	968 (43%)
	386 (32%)
	419 (51%)
	163 (62%)
	1,306 (57%)
	803 (68%)
	405 (49%)
	98 (38%)

	Oct 14
	1,066 (40%)
	421 (30%)
	450 (47%)
	195 (67%)
	1,575 (60%)
	962 (70%)
	515 (53%)
	98 (33%)

	Nov 14
	1,008 (43%)
	362 (30%)
	452 (51%)
	195 (71%)
	1,340 (57%)
	831 (70%)
	429 (49%)
	80 (29%)

	Dec 14
	959 (43%)
	346 (32%)
	442 (50%)
	171 (67%)
	1,269 (57%)
	734 (68%)
	443 (50%)
	84 (33%)

	Jan 15
	889 (42%)
	290 (29%)
	430 (51%)
	169 (66%)
	1,210 (58%)
	701 (71%)
	420 (49%)
	89 (34%)

	Feb 15
	775 (46%)
	268 (33%)
	322 (51%)
	185 (72%)
	914 (54%)
	539 (67%)
	304 (49%)
	71 (28%)

	Mar 15
	1,192 (40%)
	485 (29%)
	496 (50%)
	211 (73%)
	1,756 (60%)
	1,187 (71%)
	489 (50%)
	80 (27%)

	Apr 15
	939 (40%)
	403 (32%)
	356 (44%)
	180 (66%)
	1,404 (60%)
	866 (68%)
	447 (56%)
	91 (34%)

	May 15
	1,040 (41%)
	410 (30%)
	443 (50%)
	187 (67%)
	1,475 (59%)
	943 (70%)
	441 (50%)
	91 (33%)

	Jun 15
	907 (44%)
	344 (32%)
	386 (53%)
	177 (70%)
	1,155 (56%)
	741 (68%)
	338 (47%)
	76 (30%)


	FY2016
	Number/Percent of Encounters Occurring 

in ED Location
	Number/Percent of Encounters Occurring 

in Community Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 15
	708 (53%)
	239 (39%)
	292 (60%)
	212 (70%)
	630 (47%)
	367 (61%)
	198 (40%)
	75 (30%)

	Aug 15
	783 (54%)
	248 (40%)
	323 (59%)
	222 (72%)
	675 (46%)
	370 (60%)
	223 (41%)
	82 (28%)

	Sep 15
	1,008 (50%)
	370 (37%)
	416 (55%)
	177 (78%)
	1,204 (59%)
	741 (75%)
	396 (52%)
	94 (33%)

	Oct 15
	1,093 (43%)
	456 (33%)
	460 (50%)
	182 (67%)
	1,474 (57%)
	928 (67%)
	458 (50%)
	88 (33%)

	Nov 15
	1,025 (44%)
	436 (33%)
	407 (51%)
	198 (76%)
	1,317 (56%)
	868 (67%)
	390 (49%)
	59 (24%)

	Dec 15
	962 (43%)
	367 (32%)
	397 (51%)
	196 (68%)
	1,257 (57%)
	786 (68%)
	377 (49%)
	94 (32%)

	Jan 16
	1,056 (44%)
	446 (35%)
	414 (52%)
	188 (65%)
	1,333 (56%)
	844 (65%)
	385 (48%) 
	104 (35%)

	Feb 16
	968 (46%)
	407 (36%)
	373 (51%)
	204 (71%)
	1,147 (54%)
	713 (64%)
	356 (49%)
	78 (29%)

	Mar 16
	1,215 (43%)
	540 (33%)
	471 (51%)
	212 (68%)
	1,637 (57%)
	1,082 (67%)
	458 (49%)
	97 (32%)

	Apr 16
	1,133 (48%)
	444 (35%)
	477 (57%)
	212 (77%)
	1,252 (52%)
	828 (65%)
	362 (43%)
	62 (23%)

	May 16
	1,176 (46%)
	532 (38%)
	435 (49%)
	209 (73%)
	1,402 (54%)
	880 (62%)
	446 (51%)
	76 (27%)

	Jun 16
	956 (50%)
	391 (39%)
	385 (55%)
	180 (76%)
	973 (50%)
	602 (61%)
	313 (45%)
	58 (24%)


All Ages
· For All Ages, the percent of MCI encounters occurring in an ED location was 50 percent (956/1,929), and the percent of MCI encounters occurring in a community location was 50 percent (973/1,929) in June 2016.

Age Group 0-14

· For Age Group 0-14, the percent of MCI encounters occurring in an ED location was 39 percent (391/993), and the percent of MCI encounters occurring in a community location was 61 percent (602/993) in June 2016.

Age Group 15-18

· For Age Group 15-18, the percent of MCI encounters occurring in an ED location was 55 percent (385/698), and the percent of MCI encounters occurring in a community location was 45 percent (313/698) in June 2016.

Age Group 19-20

·  For Age Group 19-20, the percent of MCI encounters occurring in an ED location was 76 percent (180/238), and the percent of MCI encounters occurring in a community location was 24 percent (58/238) in June 2016.

Community Encounters Occurring in Mobile Location and ESP/CB/UCC Location
	FY2010
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 09
	247 (71%)
	119 (74%)
	102 (74%)
	26 (51%)
	103 (29%)
	42 (26%)
	36 (26%)
	25 (49%)

	Aug 09
	246 (70%)
	131 (74%)
	92 (69%)
	23 (59%)
	103 (30%)
	45 (26%)
	42 (31%)
	16 (41%)

	Sep 09
	319 (69%)
	179 (74%)
	115 (70%)
	25 (45%)
	144 (31%)
	63(26%)
	50 (30%)
	31 (55%)

	Oct 09
	471 (67%)
	245 (70%)
	181 (67%)
	45 (51%)
	236 (33%)
	105 (30%)
	88 (33%)
	43 (49%)

	Nov 09
	432 (65%)
	237 (71%)
	170 (64%)
	25 (38%)
	231 (35%)
	97 (29%)
	94 (36%)
	40 (62%)

	Dec 09
	435 (71%)
	242 (75%)
	154 (69%)
	39 (57%)
	178 (29%)
	80 (25%)
	68 (31%)
	30 (43%)

	Jan 10
	573 (71%)
	309 (74%)
	215 (71%)
	49 (55%)
	235 (29%)
	107 (26%)
	88 (29%)
	40 (45%)

	Feb 10
	575 (70%)
	307 (73%)
	233 (71%)
	35 (49%)
	245 (30%)
	116 (27%)
	93 (29%)
	36 (51%)

	Mar 10
	711 (66%)
	469 (71%)
	216 (63%)
	26 (39%)
	360 (34%)
	193 (29%)
	126 (37%)
	41 (61%)

	Apr 10
	639 (66%)
	389 (67%)
	208 (67%)
	42 (48%)
	336 (34%)
	190 (33%)
	101 (33%)
	45 (52%)

	May 10
	718 (69%)
	465 (73%)
	219 (66%)
	34 (44%)
	323 (31%)
	168 (27%)
	112 (34%)
	43 (56%)

	Jun 10
	541 (69%)
	328 (72%)
	167 (73%)
	46 (50%)
	238 (31%)
	129 (28%)
	63 (27%)
	46 (50%)


	FY2011
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 10
	409 (73%)
	224 (77%)
	144 (77%)
	41 (49%)
	151 (27%)
	66 (23%)
	42 (23%)
	43 (51%)

	Aug 10
	376 (70%)
	216 (78%)
	128 (70%)
	32 (42%)
	160 (30%)
	61 (22%)
	54 (30%)
	45 (58%)

	Sep 10
	648 (73%)
	378 (76%)
	223 (74%)
	47 (51%)
	244 (27%)
	120 (24%)
	79 (26%)
	45 (49%)

	Oct 10
	731 (72%)
	448 (75%)
	242 (71%)
	41 (53%)
	279 (28%)
	146 (25%)
	97 (29%)
	36 (47%)

	Nov 10
	751 (73%)
	427 (75%)
	291 (73%)
	33 (60%)
	273 (27%)
	141 (25%)
	110 (27%)
	22 (40%)

	Dec 10
	585 (70%)
	353 (73%)
	197 (70%)
	35 (51%)
	253 (30%)
	133 (27%)
	86 (30%)
	34 (49%)

	Jan 11
	578 (69%)
	320 (70%)
	219 (74%)
	39 (48%)
	257 (31%)
	137 (30%)
	77 (26%)
	43 (52%)

	Feb 11
	597 (72%)
	374 (75%)
	192 (68%)
	31 (57%)
	236 (28%)
	123 (25%)
	90 (32%)
	23 (43%)

	Mar 11
	878 (68%)
	567 (70%)
	277 (68%)
	34 (45%)
	418 (32%)
	246 (30%)
	130 (32%)
	42 (55%)

	Apr 11
	648 (69%)
	407 (72%)
	213 (70%)
	28 (44%)
	290 (31%)
	162 (28%)
	92 (30%)
	36 (56%)

	May 11
	745 (67%)
	477 (70%)
	236 (68%)
	32 (42%)
	360 (33%)
	206 (30%)
	110 (32%)
	44 (58%)

	Jun 11
	570 (68%)
	352 (72%)
	186 (69%)
	32 (42%)
	269 (32%)
	140 (28%)
	84 (31%)
	45 (58%)


	FY2012
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 11
	396 (70%)
	228 (76%)
	142 (71%)
	26 (38%)
	172 (30%)
	71 (24%)
	58 (29%)
	43 (62%)

	Aug 11
	392 (71%)
	222 (76%)
	129 (70%)
	41 (51%)
	163 (29%)
	70 (24%)
	54 (30%)
	39 (49%)

	Sep 11
	594 (65%)
	355 (66%)
	211 (69%)
	28 (42%)
	317 (35%)
	185 (34%)
	93 (31%)
	39 (58%)

	Oct 11
	694 (68%)
	428 (69%)
	234 (69%)
	32 (50%)
	328 (32%)
	190 (31%)
	106 (31%)
	32 (50%)

	Nov 11
	674 (67%)
	397 (68%)
	236 (70%)
	41 (53%)
	326 (33%)
	188 (32%)
	101 (30%)
	37 (47%)

	Dec 11
	720 (70%)
	426 (70%)
	251 (71%)
	43 (58%)
	313 (30%)
	180 (30%)
	102 (29%)
	31 (42%)

	Jan 12
	795 (68%)
	472 (72%)
	279 (65%)
	44 (47%)
	379 (32%)
	182 (28%)
	147 (35%)
	50 (53%)

	Feb 12
	781 (69%)
	474 (70%)
	252 (71%)
	55 (54%)
	356 (31%)
	206 (30%)
	103 (29%)
	47 (46%)

	Mar 12
	870 (66%)
	556 (68%)
	274 (67%)
	40 (44%)
	442 (34%)
	257 (32%)
	135 (33%)
	50 (56%)

	Apr 12
	747 (69%)
	467 (71%)
	238 (70%)
	42 (48%)
	339 (31%)
	193 (29%)
	101 (30%)
	45 (52%)

	May 12
	932 (69%)
	612 (71%)
	281 (70%)
	39 (50%)
	411 (31%)
	251 (29%)
	121 (30%)
	39 (50%)

	June 12
	606 (71%)
	384 (73%)
	185 (70%)
	37 (54%)
	251 (29%)
	139 (27%)
	80 (30%)
	32 (46%)


	FY2013
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 12
	453 (72%)
	246 (76%)
	163 (74%)
	44 (53%)
	174 (28%)
	79 (24%)
	56 (26%)
	39 (47%)

	Aug 12
	479 (68%)
	289 (77%)
	157 (67%)
	33 (36%)
	222 (32%)
	87 (23%)
	77 (33%)
	58 (64%)

	Sep 12
	665 (68%)
	428 (73%)
	207 (67%)
	30 (36%)
	310 (32%)
	156 (27%)
	100 (33%)
	54 (64%)

	Oct 12
	918 (70%)
	603 (75%)
	268 (66%)
	47 (47%)
	398 (30%)
	205 (25%)
	141 (34%)
	52 (53%)

	Nov 12
	847 (71%)
	511 (72%)
	290 (72%)
	46 (55%)
	349 (29%)
	198 (28%)
	113 (28%)
	38 (45%)

	Dec 12
	736 (67%)
	458 (70%)
	244 (68%)
	34 (41%)
	362 (33%)
	199 (30%)
	114 (32%)
	49 (59%)

	Jan 13
	879 (67%)
	549 (69%)
	301 (70%)
	29 (34%)
	432 (33%)
	247 (31%)
	129 (30%)
	56 (66%)

	Feb 13
	660 (67%)
	404 (71%)
	225 (66%)
	31 (44%)
	321 (33%)
	167 (29%)
	115 (34%)
	39 (56%)

	Mar 13
	863 (66%)
	538 (71%)
	284 (64%)
	41 (39%)
	448 (34%)
	223 (29%)
	161 (36%)
	64 (61%)

	Apr 13
	818 (67%)
	529 (69%)
	260 (66%)
	29 (44%)
	408 (33%)
	239 (31%)
	132 (34%)
	37 (56%)

	May 13
	924 (65%)
	607 (68%)
	274 (63%)
	43 (47%)
	489 (35%)
	282 (32%)
	159 (37%)
	48 (53%)

	June 13
	712 (70%)
	455 (73%)
	218 (68%)
	39 (51%)
	310 (30%)
	171 (27%)
	102 (32%)
	37 (49%)


	FY2014
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 13
	444 (69%)
	283 (76%)
	125 (62%)
	36 (49%)
	204 (31%)
	91 (24%)
	76 (38%)
	37 (51%)

	Aug 13
	440 (73%)
	282 (79%)
	128 (72%)
	30 (47%)
	161 (27%)
	76 (21%)
	51 (28%)
	34 (53%)

	Sep 13
	738 (70%)
	473 (73%)
	232 (68%)
	33 (52%)
	315 (30%)
	178 (27%)
	107 (32%)
	30 (48%)

	Oct 13
	998 (67%)
	638 (69%)
	326 (66%)
	34 (41%)
	497 (33%)
	282 (31%)
	166 (34%)
	49 (59%)

	Nov 13
	797 (67%)
	529 (69%)
	232 (64%)
	36 (51%)
	399 (33%)
	234 (31%)
	131 (36%)
	34 (49%)

	Dec 13
	711 (69%)
	425 (71%)
	241 (71%)
	45 (49%)
	318 (31%)
	173 (29%)
	99 (29%)
	46 (51%)

	Jan 14
	876 (67%)
	517 (68%)
	315 (70%)
	44 (49%)
	426 (33%)
	247 (32%)
	133 (30%)
	46 (51%)

	Feb 14
	757 (68%)
	483 (70%)
	238 (68%)
	36 (52%)
	351 (32%)
	207 (30%)
	111 (32%)
	33 (48%)

	Mar 14
	966 (65%)
	618 (65%)
	309 (68%)
	39 (46%)
	519 (35%)
	330 (35%)
	143 (32%)
	46 (54%)

	Apr 14
	930 (67%)
	599 (69%)
	282 (64%)
	49 (54%)
	468 (33%)
	265 (31%)
	162 (36%)
	41 (46%)

	May 14
	1,002 (67%)
	649 (68%)
	314 (68%)
	39 (41%)
	502 (33%)
	300 (32%)
	147 (32%)
	55 (59%)

	Jun 14
	817 (70%)
	506 (72%)
	272 (70%)
	39 (46%)
	357 (30%)
	197 (28%)
	114 (30%)
	46 (54%)


	FY2015
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 14
	536 (72%)
	321 (77%)
	179 (72%)
	40 (49%)
	209 (28%)
	96 (23%)
	71 (28%)
	42 (51%)

	Aug 14
	536 (72%)
	332 (79%)
	159 (69%)
	47 (51%)
	205 (28%)
	89 (21%)
	72 (31%)
	46 (49%)

	Sep 14
	897 (69%)
	574 (71%)
	277 (68%)
	46 (47%)
	409 (31%)
	229 (29%)
	128 (32%)
	52 (53%)

	Oct 14
	1,077 (68%)
	681 (71%)
	345 (67%)
	51 (52%)
	498 (32%)
	281 (29%)
	170 (33%)
	47 (48%)

	Nov 14
	916 (68%)
	594 (71%)
	284 (66%)
	38 (48%)
	424 (32%)
	237 (29%)
	145 (34%)
	42 (53%)

	Dec 14
	903 (71%)
	532 (72%)
	325 (73%)
	46 (55%)
	366 (29%)
	206 (28%)
	122 (28%)
	38 (45%)

	Jan 15
	869 (72%)
	518 (74%)
	304 (72%)
	47(53%)
	341 (28%)
	183 (26%)
	116 (28%)
	42 (47%)

	Feb 15
	654 (72%)
	403 (75%)
	213 (70%)
	38 (54%)
	260 (28%)
	136 (25%)
	91 (30%)
	33 (46%)

	Mar 15
	1,219 (69%)
	830 (70%)
	348 (71%)
	41 (51%)
	537 (31%)
	357 (30%)
	141 (29%)
	39 (49%)

	Apr 15
	933 (66%)
	571 (66%)
	314 (70%)
	48 (53%)
	471 (34%)
	295 (34%)
	133 (30%)
	43 (47%)

	May 15
	1,001 (68%)
	658 (70%)
	300 (68%)
	43 (47%)
	474 (32%)
	285 (30%)
	141 (32%)
	48 (53%)

	Jun 15
	793 (69%)
	537 (72%)
	220 (65%)
	36 (47%)
	362 (31%)
	204 (28%)
	118 (35%)
	40 (53%)


	FY2016
	Number/Percent of Community Encounters Occurring 

in Mobile Location
	Number/Percent of Community Encounters Occurring 

in ESP/CB/UCC Location

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 15
	436 (69%)
	281 (77%)
	131 (66%)
	24 (32%)
	195 (31%)
	81 (22%)
	63 (32%)
	51 (68%)

	Aug 15
	366 (54%)
	220 (59%)
	114 (51%)
	32 (39%)
	194 (29%)
	87 (24%)
	67 (30%)
	40 (49%)

	Sep 15
	94 (8%)
	53 (7%)
	37 (9%)
	4 (4%)
	219 (18%)
	128 (17%)
	68 (17%)
	23 (24%)

	Oct 15
	1,005 (68%)
	657 (71%)
	304 (66%)
	44 (50%)
	469 (32%)
	271 (29%)
	154 (34%)
	44 (50%)

	Nov 15
	911 (69%)
	609 (70%)
	271 (69%)
	31 (53%)
	406 (31%)
	259 (30%)
	119 (31%)
	28 (47%)

	Dec 15
	865 (69%)
	548 (70%)
	269 (71%)
	48 (51%)
	392 (31%)
	238 (30%)
	108 (29%)
	46 (49%)

	Jan 16
	907 (68%)
	589 (70%)
	233 (61%)
	52 (50%)
	426 (32%)
	255 (30%)
	119 (31%)
	52 (50%)

	Feb 16
	777 (68%)
	500 (70%)
	229 (64%)
	48 (62%)
	370 (32%)
	213 (30%)
	127 (36%)
	30 (38%)

	Mar 16
	1,104 (67%)
	747 (69%)
	312 (68%)
	45 (46%)
	533 (33%)
	335 (31%)
	146 (32%)
	52 (54%)

	Apr 16
	841 (67%)
	571 (69%)
	237 (65%)
	33 (53%)
	411 (33%)
	257 (31%)
	125 (35%)
	29 (47%)

	May 16
	930 (66%)
	600 (68%)
	287 (64%)
	43 (57%)
	472 (34%)
	280 (32%)
	159 (36%)
	33 (43%)

	Jun 16
	1,104 (67%)
	419 (70%)
	202 (65%)
	28 (48%)
	533 (33%)
	183 (30%)
	111 (35%)
	30 (52%)


All Ages
· For All Ages, of those MCI encounters that occurred in community locations in June 2016, 67 percent (1,104/1,637) occurred in a mobile location and 33 percent (533/1,637) occurred in an ESP/CB/UCC location. While the percent of MCI encounters that have occurred in the community has slowly but steadily increased since September 2009, the percent of community encounters that are mobile versus in an ESP/CB/UCC location has remained relatively flat since November 2015.

Age Group 0-14

· For Age Group 0-14, of those MCI encounters that occurred in community locations in June 2016, 70 percent (419/602) occurred in a mobile location and 30 percent (183/602) occurred in an ESP/CB/UCC location. While the percent of MCI encounters that have occurred in the community has slowly but steadily increased since September 2009, the percent of community encounters that are mobile versus in an ESP/CB/UCC location has remained relatively flat.

Age Group 15-18

· For Age Group 15-18, of those MCI encounters that occurred in community locations in June 2016, 65 percent (202/313) occurred in a mobile location and 35 percent (111/313) occurred in an ESP/CB/UCC location. While the percent of MCI encounters that have occurred in the community has slowly but steadily increased since September 2009, the percent of community encounters that are mobile versus in an ESP/CB/UCC location has remained relatively flat.

Age Group 19-20

· For Age Group 19-20, of those MCI encounters that occurred in community locations in June 2016, 48 percent (28/58) occurred in a mobile location and 52 percent (30/58) occurred in an ESP/CB/UCC location. While the percent of MCI encounters that have occurred in the community has slowly but steadily increased since September 2009, the percent of community encounters that are mobile versus in an ESP/CB/UCC location has peaked in July 2015 and declined slightly since then.

Indicator 6: Percent of MCI Encounters Resulting in Inpatient Admission by Month
Definition: Percent of distinct MCI encounters with a primary disposition of inpatient psychiatric private, inpatient psychiatric general, observation bed (up to 23 hours) or intensive observation bed (up to 72 hours), where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL.
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All Ages
· For All Ages, the percent of MCI encounters resulting in an inpatient admission (inpatient psychiatric at a private hospital, inpatient psychiatric at a general/acute care hospital, observation bed or intensive observation bed), which had remained at or below 21% between August 2012 and June 2014, experienced a slight increase in July 2014 (25%).  Since then, it was at 18% as of June 2016. The percent of encounters resulting in inpatient admission has trended down over time, rising slightly during summer months and dipping again in fall, winter and spring – coinciding with a similar rise and fall in the percent of encounters occurring in an ED location.
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Age Group 0-14

· For Age Group 0-14, the percent of MCI encounters resulting in an inpatient admission (inpatient psychiatric at a private hospital, inpatient psychiatric at a general/acute care hospital, observation bed or intensive observation bed), which had remained at or below 14% between August 2012 and June 2014, experienced a slight increase in July 2014 (17%). As of June 2016 the measure is 10%. The percent of encounters resulting in inpatient admission has trended down over time, rising slightly during summer months and dipping again in fall, winter and spring – coinciding with a similar rise and fall in the percent of encounters occurring in an ED location.
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Age Group 15-18

· For Age Group 15-18, the percent of MCI encounters resulting in an inpatient admission (inpatient psychiatric at a private hospital, inpatient psychiatric at a general/acute care hospital, observation bed or intensive observation bed), which had remained at or below 25% between August 2012 and June 2014, experienced a slight increase in July 2014 (27%).  As of June 2016, the measure was at 24%. The percent of encounters resulting in inpatient admission has trended down over time, rising slightly during summer months and dipping again in fall, winter and spring – coinciding with a similar rise and fall in the percent of encounters occurring in an ED location.
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Age Group 19-20

· For Age Group 19-20, the percent of MCI encounters resulting in an inpatient admission (inpatient psychiatric at a private hospital, inpatient psychiatric at a general/acute care hospital, observation bed or intensive observation bed) has varied between 26% and 40% since August 2012.  As of June 2016, the measure is 35%. Over time, there were slight deviations in the months that experienced a peak in the percent of encounters resulting in inpatient admission; in fiscal year 2014, the percent of encounters resulting in inpatient admission peaked in the fall, early-winter and the spring.

	FY2010
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 09
	944
	364
	359
	221
	26%
	23%
	25%
	33%

	Aug 09
	975
	367
	395
	213
	27%
	21%
	30%
	31%

	Sep 09
	1,177
	490
	469
	218
	23%
	18%
	26%
	29%

	Oct 09
	1,399
	622
	540
	237
	23%
	17%
	27%
	31%

	Nov 09
	1,277
	556
	526
	195
	25%
	17%
	27%
	40%

	Dec 09
	1,241
	556
	478
	207
	22%
	15%
	24%
	35%

	Jan 10
	1,658
	735
	643
	280
	22%
	15%
	25%
	31%

	Feb 10
	1,548
	684
	631
	233
	24%
	17%
	27%
	36%

	Mar 10
	2,038
	1,046
	714
	278
	22%
	15%
	25%
	37%

	Apr 10
	1,843
	909
	678
	256
	25%
	19%
	28%
	38%

	May 10
	1,931
	978
	696
	257
	20%
	15%
	23%
	32%

	Jun 10
	1,557
	753
	514
	290
	25%
	18%
	28%
	36%


	FY2011
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 10
	1,241
	502
	462
	277
	23%
	16%
	25%
	33%

	Aug 10
	1,168
	477
	435
	256
	25%
	18%
	28%
	34%

	Sep 10
	1,722
	801
	640
	281
	23%
	17%
	25%
	34%

	Oct 10
	1,868
	910
	707
	251
	22%
	15%
	27%
	37%

	Nov 10
	1,851
	907
	737
	207
	21%
	17%
	24%
	33%

	Dec 10
	1,603
	753
	628
	222
	20%
	14%
	24%
	32%

	Jan 11
	1,610
	735
	620
	255
	23%
	17%
	26%
	36%

	Feb 11
	1,561
	753
	598
	210
	22%
	14%
	27%
	32%

	Mar 11
	2,330
	1,279
	802
	249
	19%
	15%
	23%
	30%

	Apr 11
	1,791
	914
	674
	203
	21%
	12%
	26%
	43%

	May 11
	2,004
	1,067
	717
	220
	19%
	15%
	22%
	29%

	Jun 11
	1,671
	820
	605
	246
	23%
	16%
	29%
	30%


	FY2012
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 11
	1,257
	532
	473
	252
	25%
	16%
	29%
	37%

	Aug 11
	1,192
	504
	457
	231
	24%
	15%
	28%
	32%

	Sep 11
	1,725
	879
	623
	223
	22%
	14%
	27%
	35%

	Oct 11
	1,814
	916
	662
	236
	21%
	14%
	26%
	35%

	Nov 11
	1,775
	885
	681
	209
	20%
	13%
	24%
	31%

	Dec 11
	1,740
	848
	663
	229
	20%
	13%
	25%
	34%

	Jan 12
	2,057
	975
	806
	276
	21%
	13%
	24%
	36%

	Feb 12
	1,989
	1,017
	695
	277
	19%
	12%
	25%
	30%

	Mar 12
	2,252
	1,182
	810
	260
	19%
	13%
	24%
	32%

	Apr 12
	1,916
	996
	677
	243
	19%
	14%
	24%
	28%

	May 12
	2,328
	1,268
	816
	244
	18%
	13%
	25%
	29%

	Jun 12
	1,569
	778
	535
	256
	21%
	10%
	24%
	36%


	FY2013
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 12
	1,308
	522
	519
	267
	22%
	10%
	24%
	35%

	Aug 12
	1,327
	543
	500
	284
	21%
	12%
	22%
	33%

	Sep 12
	1,709
	867
	614
	228
	18%
	12%
	23%
	37%

	Oct 12
	2,159
	1,164
	749
	246
	16%
	11%
	22%
	28%

	Nov 12
	2,011
	1033
	742
	236
	17%
	12%
	20%
	27%

	Dec 12
	1,880
	954
	695
	231
	17%
	12%
	21%
	27%

	Jan 13
	2,205
	1,115
	826
	264
	18%
	11%
	20%
	39%

	Feb 13
	1,760
	858
	684
	218
	18%
	12%
	22%
	29%

	Mar 13
	2,233
	1,126
	828
	279
	19%
	12%
	23%
	35%

	Apr 13
	2,118
	1,134
	764
	220
	18%
	11%
	23%
	33%

	May 13
	2,428
	1,323
	862
	243
	17%
	11%
	23%
	28%

	Jun 13
	1,819
	944
	645
	230
	19%
	13%
	21%
	33%


	FY2014
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 13
	1,334
	602
	488
	244
	21%
	13%
	23%
	33%

	Aug 13
	1,234
	615
	416
	203
	20%
	11%
	25%
	36%

	Sep 13
	1,865
	988
	668
	209
	19%
	12%
	22%
	39%

	Oct 13
	2,489
	1,344
	895
	250
	18%
	12%
	24%
	28%

	Nov 13
	2,064
	1,093
	749
	222
	17%
	9%
	22%
	38%

	Dec 13
	1,810
	863
	691
	256
	19%
	11%
	24%
	30%

	Jan 14
	2,276
	1,106
	870
	300
	18%
	11%
	21%
	35%

	Feb 14
	1,940
	1,001
	703
	236
	18%
	11%
	25%
	26%

	Mar 14
	2,566
	1,397
	883
	286
	17%
	12%
	20%
	31%

	Apr 14
	2,318
	1,211
	835
	272
	17%
	12%
	19%
	31%

	May 14
	2,625
	1,417
	909
	299
	18%
	12%
	23%
	36%

	Jun 14
	2,074
	1,048
	776
	250
	20%
	14%
	22%
	36%


	FY2015
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 14
	1,508
	681
	563
	264
	25%
	17%
	27%
	40%

	Aug 14
	1,528
	666
	589
	273
	21%
	15%
	23%
	33%

	Sep 14
	2,274
	1,189
	824
	261
	18%
	12%
	23%
	27%

	Oct 14
	2,641
	1,383
	965
	293
	18%
	13%
	20%
	34%

	Nov 14
	2,348
	1,192
	881
	275
	18%
	11%
	22%
	32%

	Dec 14
	2,228
	1,084
	889
	255
	18%
	10%
	23%
	33%

	Jan 15
	2,099
	991
	850
	258
	18%
	11%
	22%
	31%

	Feb 15
	1,689
	807
	626
	256
	19%
	11%
	24%
	32%

	Mar 15
	2,948
	1,672
	985
	291
	16%
	10%
	21%
	33%

	Apr 15
	2,343
	1,269
	803
	271
	16%
	10%
	19%
	31%

	May 15
	2,515
	1,353
	884
	278
	16%
	10%
	19%
	34%

	Jun 15
	2,062
	1,085
	724
	253
	16%
	11%
	20%
	28%


	FY2016
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in Inpatient Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 15
	1,348
	606
	490
	252
	22%
	14%
	24%
	39%

	Aug 15
	1,456
	617
	545
	294
	23%
	14%
	26%
	35%

	Sep 15
	2,034
	988
	761
	285
	20%
	11%
	24%
	38%

	Oct 15
	2,567
	1,384
	918
	265
	17%
	11%
	21%
	35%

	Nov 15
	2,342
	1,304
	797
	241
	18%
	11%
	22%
	37%

	Dec 15
	2,219
	1,153
	774
	292
	16%
	9%
	22%
	32%

	Jan 16
	2,389
	1,290
	799
	300
	17%
	11%
	22%
	31%

	Feb 16
	2,115
	1,120
	729
	266
	18%
	10%
	23%
	36%

	Mar 16
	2,852
	1,622
	929
	301
	17%
	10%
	23%
	35%

	Apr 16
	2,385
	1,272
	839
	274
	17%
	10%
	22%
	31%

	May 16
	2,578
	1,412
	881
	285
	16%
	9%
	21%
	35%

	Jun 16
	1,929
	993
	698
	238
	18%
	10%
	24%
	35%


Indicator 7: Average Response Time by Month

Definition: Average amount of time in minutes between the time the youth is ready to begin the intervention to the start time of MCI encounter, where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL. 
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All Ages

· For All Ages, response time (from the time youth were ready to begin interventions to the time interventions began) averaged 37 minutes from July 2009 through June 2016, with a range of 32 to 45 minutes. In June 2016, the average was 38 minutes. This is well below the contractual requirement of 60 minutes. Average response time has trended down over time.
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Age Group 0-14
· For Age Group 0-14, response time (from the time youth were ready to begin interventions to the time interventions began) averaged 35 minutes from July 2009 through June 2016, with a range of 31 to 53 minutes. In June 2016, the average was 35 minutes. This is well below the contractual requirement of 60 minutes. Average response time has trended down over time.
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Age Group 15-18
· For Age Group 15-18, response time (from the time youth were ready to begin interventions to the time interventions began) averaged 40 minutes from July 2009 through June 2016, with a range of 31 to 52 minutes. In June 2016, the average was 39 minutes. This is well below the contractual requirement of 60 minutes. Average response time has trended down over time.
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Age Group 19-20
· For Age Group 19-20, response time (from the time youth were ready to begin interventions to the time interventions began) averaged 42 minutes from July 2009 through June 2016, with a range of 31 to 56 minutes. In June 2016, the average was 44 minutes. This is below the contractual requirement of 60 minutes.  Average response time has trended down over time; however, in fiscal year 2014, there was a slight peak in the spring.
	FY2010
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 09
	944
	364
	359
	221
	43
	40
	41
	47

	Aug 09
	975
	367
	395
	213
	39
	41
	39
	45

	Sep 09
	1,177
	490
	469
	218
	33
	30
	45
	35

	Oct 09
	1,399
	622
	540
	237
	38
	30
	35
	42

	Nov 09
	1,277
	556
	526
	195
	38
	45
	49
	38

	Dec 09
	1,241
	556
	478
	207
	40
	28
	51
	50

	Jan 10
	1,658
	735
	643
	280
	41
	39
	45
	40

	Feb 10
	1,548
	684
	631
	233
	43
	36
	49
	49

	Mar 10
	2,038
	1,046
	714
	278
	45
	43
	51
	56

	Apr 10
	1,843
	909
	678
	256
	43
	50
	35
	56

	May 10
	1,931
	978
	696
	257
	45
	43
	51
	55

	Jun 10
	1,557
	753
	514
	290
	41
	30
	44
	44


	FY2011
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 10
	1,241
	502
	462
	277
	41
	38
	59
	37

	Aug 10
	1,168
	477
	435
	256
	40
	46
	42
	45

	Sep 10
	1,722
	801
	640
	281
	39
	47
	40
	42

	Oct 10
	1,868
	910
	707
	251
	36
	36
	37
	46

	Nov 10
	1,851
	907
	737
	207
	36
	32
	45
	47

	Dec 10
	1,603
	753
	628
	222
	35
	32
	35
	40

	Jan 11
	1,610
	735
	620
	255
	34
	38
	36
	31

	Feb 11
	1,561
	753
	598
	210
	35
	32
	44
	41

	Mar 11
	2,330
	1,279
	802
	249
	32
	31
	40
	36

	Apr 11
	1,791
	914
	674
	203
	36
	32
	38
	43

	May 11
	2,004
	1,067
	717
	220
	34
	34
	41
	42

	Jun 11
	1,671
	820
	605
	246
	35
	35
	46
	41


	FY2012
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 11
	1,257
	532
	473
	252
	38
	47
	34
	42

	Aug 11
	1,192
	504
	457
	231
	37
	35
	41
	43

	Sep 11
	1,725
	879
	623
	223
	35
	30
	40
	39

	Oct 11
	1,814
	916
	662
	236
	36
	44
	32
	45

	Nov 11
	1,775
	885
	681
	209
	35
	35
	45
	38

	Dec 11
	1,740
	848
	663
	229
	33
	30
	34
	39

	Jan 12
	2,057
	975
	806
	276
	35
	27
	40
	38

	Feb 12
	1,989
	1,017
	695
	277
	37
	38
	35
	45

	Mar 12
	2,252
	1182
	810
	260
	33
	30
	34
	37

	Apr 12
	1,916
	996
	677
	243
	35
	42
	41
	39

	May 12
	2,328
	1,268
	816
	244
	36
	34
	45
	42

	Jun 12
	1,569
	778
	535
	256
	34
	38
	35
	41


	FY2013
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 12
	1,308
	522
	519
	267
	33
	34
	34
	38

	Aug 12
	1,327
	543
	500
	284
	33
	42
	35
	37

	Sep 12
	1,709
	867
	614
	228
	34
	31
	39
	37

	Oct 12
	2,159
	1,164
	749
	246
	32
	35
	34
	36

	Nov 12
	2,011
	1,033
	742
	236
	32
	34
	38
	41

	Dec 12
	1,880
	954
	695
	231
	34
	32
	37
	35

	Jan 13
	2,205
	1,115
	826
	264
	35
	29
	43
	44

	Feb 13
	1,760
	858
	684
	218
	35
	35
	31
	42

	Mar 13
	2,233
	1,126
	828
	279
	34
	35
	34
	40

	Apr 13
	2,118
	1,134
	764
	220
	34
	38
	36
	41

	May 13
	2,428
	1,323
	862
	243
	35
	33
	36
	38

	Jun 13
	1,819
	944
	645
	230
	35
	31
	41
	45


	FY2014
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 13
	1,334
	602
	488
	244
	37
	40
	52
	36

	Aug 13
	1,234
	615
	416
	203
	35
	37
	34
	36

	Sep 13
	1,865
	988
	668
	209
	35
	30
	43
	37

	Oct 13
	2,489
	1,344
	895
	250
	37
	39
	44
	39

	Nov 13
	2,064
	1093
	749
	222
	37
	39
	48
	38

	Dec 13
	1,810
	863
	691
	256
	34
	30
	34
	41

	Jan 14
	2,276
	1,106
	870
	300
	39
	41
	46
	41

	Feb 14
	1,940
	1,001
	703
	236
	38
	40
	38
	46

	Mar 14
	2,566
	1,397
	883
	286
	39
	53
	42
	54

	Apr 14
	2,318
	1,211
	835
	272
	36
	48
	34
	42

	May 14
	2,625
	1,417
	909
	299
	37
	41
	37
	53

	Jun 14
	2,074
	1,048
	776
	250
	36
	38
	38
	45


	FY2015
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 14
	1,508
	681
	563
	264
	37
	32
	41
	39

	Aug 14
	1,528
	666
	589
	273
	39
	36
	39
	46

	Sep 14
	2,274
	1189
	824
	261
	37
	40
	35
	42

	Oct 14
	2,641
	1,383
	965
	293
	41
	42
	44
	45

	Nov 14
	2,348
	1,192
	881
	275
	41
	31
	42
	51

	Dec 14
	2,228
	1,084
	889
	255
	37
	27
	38
	48

	Jan 15
	2,099
	991
	850
	258
	38
	36
	39
	48

	Feb 15
	1,689
	807
	626
	256
	38
	34
	38
	49

	Mar 15
	2,948
	1,672
	985
	291
	40
	35
	45
	46

	Apr 15
	2,343
	1,269
	803
	271
	37
	35
	37
	46

	May 15
	2,515
	1,353
	884
	278
	43
	39
	49
	49

	Jun 15
	2,062
	1,085
	724
	253
	41
	39
	41
	46

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	FY2016
	Number of Distinct 

MCI Encounters
	Average Response Time 

in Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 15
	1,348
	606
	490
	252
	44
	36
	39
	57

	Aug 15
	1,456
	617
	545
	294
	39
	35
	43
	40

	Sep 15
	2,034
	988
	761
	285
	38
	39
	37
	37

	Oct 15
	2,567
	1,384
	918
	265
	45
	41
	50
	51

	Nov 15
	2,342
	1,304
	797
	241
	43
	38
	47
	52

	Dec 15
	2,219
	1,153
	774
	292
	38
	33
	42
	44

	Jan 16
	2,389
	1,290
	799
	300
	42
	38
	47
	45

	Feb 16
	2,115
	1,120
	729
	266
	40
	37
	41
	51

	Mar 16
	2,852
	1,622
	929
	301
	39
	37
	37
	54

	Apr 16
	2,385
	1,272
	839
	274
	49
	44
	56
	54

	May 16
	2,578
	1,412
	881
	285
	44
	41
	46
	55

	Jun 16
	1,929
	993
	698
	238
	42
	41
	42
	52


Indicator 8: Percent of MCI Encounters with Response Time < 60 Minutes by Month

Definition: Percent of MCI encounters with less than 60 minutes between the time the youth is ready to begin the intervention to the start time of MCI encounter, where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL.
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All Ages

· For All Ages, eighty-one percent of encounters in June 2016 had a response time that was less than 60 minutes. The percent of MCI encounters with response time less than 60 minutes has trended upward over time, while holding steady or dipping downward in summer months, when there was a parallel rise in the percent of encounters occurring in an ED location.
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Age Group 0-14
· For Age Group 0-14, eighty-one percent of encounters in June 2016 had a response time that was less than 60 minutes. The percent of MCI encounters with response time less than 60 minutes has trended upward over time, while holding steady or dipping downward in summer months, when there was a parallel rise in the percent of encounters occurring in an ED location.
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Age Group 15-18
· For Age Group 15-18, eighty percent of encounters in June 2016 had a response time that was less than 60 minutes. The percent of MCI encounters with response time less than 60 minutes has trended upward over time, while holding steady or dipping downward in summer months, when there was a parallel rise in the percent of encounters occurring in an ED location.
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Age Group 19-20
· For Age Group 19-20, eighty percent of encounters in June 2016 had a response time that was less than 60 minutes. The percent of MCI encounters with response time less than 60 minutes has trended upward over time, while holding steady or dipping downward in summer months, when there was a parallel rise in the percent of encounters occurring in an ED location.
	FY2010
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 09
	944
	364
	359
	221
	75%
	76%
	75%
	74%

	Aug 09
	975
	367
	395
	213
	81%
	83%
	79%
	78%

	Sep 09
	1,177
	490
	469
	218
	81%
	83%
	81%
	77%

	Oct 09
	1,399
	622
	540
	237
	79%
	82%
	76%
	77%

	Nov 09
	1,277
	556
	526
	195
	79%
	82%
	76%
	78%

	Dec 09
	1,241
	556
	478
	207
	78%
	79%
	78%
	72%

	Jan 10
	1,658
	735
	643
	280
	79%
	81%
	77%
	81%

	Feb 10
	1,548
	684
	631
	233
	78%
	78%
	79%
	78%

	Mar 10
	2,038
	1,046
	714
	278
	76%
	78%
	75%
	70%

	Apr 10
	1,843
	909
	678
	256
	77%
	77%
	80%
	71%

	May 10
	1,931
	978
	696
	257
	77%
	78%
	76%
	76%

	Jun 10
	1,557
	753
	514
	290
	79%
	80%
	78%
	78%


	FY2011
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 10
	1,241
	502
	462
	277
	78%
	80%
	76%
	80%

	Aug 10
	1,168
	477
	435
	256
	79%
	82%
	77%
	75%

	Sep 10
	1,722
	801
	640
	281
	81%
	82%
	81%
	79%

	Oct 10
	1,868
	910
	707
	251
	82%
	84%
	81%
	80%

	Nov 10
	1,851
	907
	737
	207
	82%
	86%
	79%
	77%

	Dec 10
	1,603
	753
	628
	222
	82%
	85%
	78%
	82%

	Jan 11
	1,610
	735
	620
	255
	82%
	83%
	81%
	84%

	Feb 11
	1,561
	753
	598
	210
	81%
	85%
	79%
	76%

	Mar 11
	2,330
	1,279
	802
	249
	84%
	84%
	83%
	87%

	Apr 11
	1,791
	914
	674
	203
	81%
	81%
	81%
	79%

	May 11
	2,004
	1,067
	717
	220
	83%
	85%
	81%
	79%

	Jun 11
	1,671
	820
	605
	246
	81%
	82%
	81%
	78%


	FY2012
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 11
	1,257
	532
	473
	252
	80%
	80%
	82%
	75%

	Aug 11
	1,192
	504
	457
	231
	79%
	79%
	80%
	77%

	Sep 11
	1,725
	879
	623
	223
	83%
	84%
	83%
	78%

	Oct 11
	1,814
	916
	662
	236
	83%
	83%
	84%
	81%

	Nov 11
	1,775
	885
	681
	209
	83%
	84%
	82%
	82%

	Dec 11
	1,740
	848
	663
	229
	85%
	86%
	85%
	79%

	Jan 12
	2,057
	975
	806
	276
	83%
	85%
	81%
	80%

	Feb 12
	1,989
	1,017
	695
	277
	82%
	85%
	80%
	77%

	Mar 12
	2,252
	1,182
	810
	260
	84%
	85%
	83%
	83%

	Apr 12
	1,916
	996
	677
	243
	84%
	84%
	84%
	83%

	May 12
	2,328
	1,268
	816
	244
	83%
	83%
	83%
	82%

	Jun 12
	1,569
	778
	535
	256
	84%
	87%
	82%
	80%


	FY2013
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 12
	1,308
	522
	519
	267
	83%
	79%
	82%
	81%

	Aug 12
	1,327
	543
	500
	284
	84%
	81%
	83%
	82%

	Sep 12
	1,709
	867
	614
	228
	86%
	90%
	86%
	82%

	Oct 12
	2,159
	1,164
	749
	246
	84%
	85%
	83%
	83%

	Nov 12
	2,011
	1,033
	742
	236
	85%
	87%
	84%
	82%

	Dec 12
	1,880
	954
	695
	231
	84%
	85%
	83%
	82%

	Jan 13
	2,205
	1,115
	826
	264
	83%
	85%
	82%
	81%

	Feb 13
	1,760
	858
	684
	218
	83%
	84%
	83%
	78%

	Mar 13
	2,233
	1,126
	828
	279
	84%
	85%
	82%
	80%

	Apr 13
	2,118
	1,134
	764
	220
	84%
	85%
	83%
	80%

	May 13
	2,428
	1,323
	862
	243
	84%
	83%
	84%
	83%

	Jun 13
	1,819
	944
	645
	230
	83%
	85%
	81%
	78%


	FY2014
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 13
	1,334
	602
	488
	244
	83%
	85%
	81%
	82%

	Aug 13
	1,234
	615
	416
	203
	84%
	84%
	80%
	89%

	Sep 13
	1,865
	988
	668
	209
	83%
	85%
	81%
	81%

	Oct 13
	2,489
	1,344
	895
	250
	81%
	81%
	81%
	81%

	Nov 13
	2,064
	1,093
	749
	222
	82%
	82%
	81%
	86%

	Dec 13
	1,810
	863
	691
	256
	84%
	85%
	83%
	80%

	Jan 14
	2,276
	1,106
	870
	300
	81%
	81%
	81%
	81%

	Feb 14
	1,940
	1,001
	703
	236
	81%
	81%
	82%
	78%

	Mar 14
	2,566
	1,397
	883
	286
	82%
	83%
	83%
	75%

	Apr 14
	2,318
	1,211
	835
	272
	82%
	82%
	84%
	79%

	May 14
	2,625
	1,417
	909
	299
	83%
	85%
	82%
	76%

	Jun 14
	2,074
	1,048
	776
	250
	84%
	84%
	84%
	80%


	FY2015
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 14
	1,508
	681
	563
	264
	84%
	86%
	83%
	82%

	Aug 14
	1,528
	666
	589
	273
	85%
	87%
	82%
	82%

	Sep 14
	2,274
	1,189
	824
	261
	84%
	85%
	84%
	80%

	Oct 14
	2,641
	1,383
	965
	293
	83%
	85%
	81%
	81%

	Nov 14
	2,348
	1,192
	881
	275
	82%
	84%
	81%
	76%

	Dec 14
	2,228
	1,084
	889
	255
	84%
	86%
	84%
	79%

	Jan 15
	2,099
	991
	850
	258
	82%
	85%
	81%
	78%

	Feb 15
	1,689
	807
	626
	256
	83%
	85%
	82%
	80%

	Mar 15
	2,948
	1,672
	985
	291
	82%
	83%
	81%
	79%

	Apr 15
	2,343
	1,269
	803
	271
	84%
	86%
	82%
	81%

	May 15
	2,515
	1,353
	884
	278
	81%
	82%
	79%
	76%

	Jun 15
	2,062
	1,085
	724
	253
	82%
	83%
	80%
	82%


	FY2016
	Number of Distinct 

MCI Encounters
	Percent of MCI Encounters 
Within < 60 Minutes

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 15
	1,348
	606
	490
	252
	83%
	85%
	82%
	81%

	Aug 15
	1,456
	617
	545
	294
	84%
	87%
	82%
	84%

	Sep 15
	2,034
	988
	761
	285
	81%
	83%
	80%
	77%

	Oct 15
	2,567
	1,384
	918
	265
	80%
	83%
	78%
	75%

	Nov 15
	2,342
	1,304
	797
	241
	80%
	82%
	79%
	75%

	Dec 15
	2,219
	1,153
	774
	292
	84%
	86%
	82%
	83%

	Jan 16
	2,389
	1,290
	799
	300
	83%
	84%
	81%
	81%

	Feb 16
	2,115
	1,120
	729
	266
	82%
	84%
	82%
	73%

	Mar 16
	2,852
	1,622
	929
	301
	83%
	85%
	82%
	78%

	Apr 16
	2,385
	1,272
	839
	274
	81%
	83%
	78%
	78%

	May 16
	2,578
	1,412
	881
	285
	80%
	82%
	80%
	74%

	Jun 16
	1,929
	993
	698
	238
	81%
	81%
	80%
	80%


Indicator 9: Percent of MCI Encounters Resulting in CBAT Admission by Month
Definition: Percent of distinct MCI encounters with a primary disposition of Community-Based Acute Residential Treatment (CBAT), where payers are MassHealth Non-MCE, MassHealth Non-MBHP, Medicare/Medicaid, MassHealth MBHP and Commercial with MassHealth TPL. 
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All Ages

· For All Ages, the percent of MCI encounters resulting in a CBAT admission has remained at or below 10% since September 2013. The metric was 8% in June 2016. The percent of encounters resulting in CBAT admission has trended upward over time, rising slightly during summer months and dipping again in fall, winter and spring – coinciding with a similar rise and fall in the percent of encounters occurring in an ED location.
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Age Group 0-14
· For Age Group 0-14, the percent of MCI encounters resulting in a CBAT admission, which had remained at or below 20% between September 2013 and July 2014, had dipped to 12% for June 2016. The percent of encounters resulting in CBAT admission has trended upward over time, rising slightly during summer months and dipping again in fall, winter and spring – coinciding with a similar rise and fall in the percent of encounters occurring in an ED location.
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Age Group 15-18
· For Age Group 15-18, the percent of MCI encounters resulting in a CBAT admission, which had remained at or below 11% between March 2015 and June 2016. As of June 2016, the percentage was 6%. The percent of encounters resulting in CBAT admission has trended upward over time, rising slightly during summer months and dipping again in fall, winter and spring – coinciding with a similar rise and fall in the percent of encounters occurring in an ED location.
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Age Group 19-20
· For Age Group 19-20, the percent of MCI encounters resulting in a CBAT admission consistently has remained at less than 1% since fiscal year 2010.  
NOTE: The majority of CBAT providers expect  MBHP members to max out at age 18.  Individuals within the 19-20 age category could appear within the figures if they were 18 at the time of the initial encounter then turned 19 during their CBAT service. 
	FY2010
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 09
	944
	364
	359
	221
	7%
	17%
	18%
	0%

	Aug 09
	975
	367
	395
	213
	8%
	21%
	19%
	0%

	Sep 09
	1,177
	490
	469
	218
	6%
	14%
	15%
	0%

	Oct 09
	1,399
	622
	540
	237
	8%
	17%
	20%
	0%

	Nov 09
	1,277
	556
	526
	195
	9%
	20%
	21%
	0%

	Dec 09
	1,241
	556
	478
	207
	7%
	16%
	19%
	0%

	Jan 10
	1,658
	735
	643
	280
	8%
	19%
	21%
	0%

	Feb 10
	1,548
	684
	631
	233
	8%
	18%
	19%
	0%

	Mar 10
	2,038
	1,046
	714
	278
	8%
	15%
	22%
	0%

	Apr 10
	1,843
	909
	678
	256
	7%
	14%
	18%
	0%

	May 10
	1,931
	978
	696
	257
	8%
	16%
	23%
	0%

	Jun 10
	1,557
	753
	514
	290
	7%
	15%
	23%
	0%


	FY2011
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 10
	1,241
	502
	462
	277
	9%
	21%
	23%
	0%

	Aug 10
	1,168
	477
	435
	256
	10%
	24%
	26%
	0%

	Sep 10
	1,722
	801
	640
	281
	9%
	19%
	23%
	0%

	Oct 10
	1,868
	910
	707
	251
	9%
	19%
	24%
	0%

	Nov 10
	1,851
	907
	737
	207
	8%
	17%
	20%
	0%

	Dec 10
	1,603
	753
	628
	222
	8%
	16%
	20%
	0%

	Jan 11
	1,610
	735
	620
	255
	10%
	21%
	25%
	0%

	Feb 11
	1,561
	753
	598
	210
	10%
	22%
	27%
	0%

	Mar 11
	2,330
	1,279
	802
	249
	9%
	17%
	27%
	0%

	Apr 11
	1,791
	914
	674
	203
	8%
	16%
	21%
	0%

	May 11
	2,004
	1,067
	717
	220
	9%
	16%
	24%
	0%

	Jun 11
	1,671
	820
	605
	246
	9%
	19%
	26%
	0%


	FY2012
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 11
	1,257
	532
	473
	252
	10%
	24%
	27%
	0%

	Aug 11
	1,192
	504
	457
	231
	11%
	25%
	28%
	0%

	Sep 11
	1,725
	879
	623
	223
	10%
	19%
	27%
	0%

	Oct 11
	1,814
	916
	662
	236
	10%
	20%
	28%
	0%

	Nov 11
	1,775
	885
	681
	209
	8%
	17%
	22%
	0%

	Dec 11
	1,740
	848
	663
	229
	10%
	20%
	25%
	0%

	Jan 12
	2,057
	975
	806
	276
	10%
	22%
	26%
	0%

	Feb 12
	1,989
	1,017
	695
	277
	11%
	21%
	31%
	0%

	Mar 12
	2,252
	1,182
	810
	260
	10%
	20%
	29%
	1%

	Apr 12
	1,916
	996
	677
	243
	12%
	22%
	33%
	0%

	May 12
	2,328
	1,268
	816
	244
	10%
	18%
	29%
	0%

	Jun 12
	1,569
	778
	535
	256
	9%
	19%
	28%
	0%


	FY2013
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 12
	1,308
	522
	519
	267
	10%
	24%
	24%
	0%

	Aug 12
	1,327
	543
	500
	284
	10%
	25%
	27%
	0%

	Sep 12
	1,709
	867
	614
	228
	12%
	23%
	32%
	0%

	Oct 12
	2,159
	1,164
	749
	246
	11%
	20%
	30%
	0%

	Nov 12
	2,011
	1,033
	742
	236
	12%
	23%
	32%
	0%

	Dec 12
	1,880
	954
	695
	231
	9%
	18%
	24%
	0%

	Jan 13
	2,205
	1,115
	826
	264
	12%
	24%
	32%
	0%

	Feb 13
	1,760
	858
	684
	218
	13%
	26%
	32%
	1%

	Mar 13
	2,233
	1126
	828
	279
	11%
	22%
	29%
	0%

	Apr 13
	2,118
	1134
	764
	220
	11%
	20%
	30%
	0%

	May 13
	2,428
	1323
	862
	243
	11%
	19%
	30%
	0%

	Jun 13
	1,819
	944
	645
	230
	10%
	20%
	29%
	0%


	FY2014
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 13
	1,334
	602
	488
	244
	13%
	29%
	35%
	0%

	Aug 13
	1,234
	615
	416
	203
	12%
	23%
	31%
	0%

	Sep 13
	1,865
	988
	668
	209
	11%
	21%
	31%
	0%

	Oct 13
	2,489
	1,344
	895
	250
	9%
	17%
	25%
	0%

	Nov 13
	2,064
	1,093
	749
	222
	10%
	19%
	28%
	0%

	Dec 13
	1,810
	863
	691
	256
	10%
	20%
	25%
	0%

	Jan 14
	2,276
	1,106
	870
	300
	10%
	21%
	27%
	0%

	Feb 14
	1,940
	1,001
	703
	236
	10%
	19%
	27%
	0%

	Mar 14
	2,566
	1,397
	883
	286
	9%
	17%
	27%
	0%

	Apr 14
	2,318
	1,211
	835
	272
	9%
	17%
	24%
	0%

	May 14
	2,625
	1,417
	909
	299
	10%
	18%
	28%
	0%

	Jun 14
	2,074
	1,048
	776
	250
	10%
	19%
	26%
	0%


	FY2015
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 14
	1,508
	681
	563
	264
	10%
	22%
	27%
	0%

	Aug 14
	1,528
	666
	589
	273
	10%
	24%
	27%
	0%

	Sep 14
	2,274
	1,189
	824
	261
	10%
	12%
	11%
	1%

	Oct 14
	2,641
	1,383
	965
	293
	9%
	10%
	9%
	0%

	Nov 14
	2,348
	1,192
	881
	275
	9%
	11%
	8%
	0%

	Dec 14
	2,228
	1,084
	889
	255
	9%
	12%
	8%
	0%

	Jan 15
	2,099
	991
	850
	258
	11%
	14%
	10%
	0%

	Feb 15
	1,689
	807
	626
	256
	11%
	16%
	8%
	0%

	Mar 15
	2,948
	1,672
	985
	291
	10%
	13%
	9%
	0%

	Apr 15
	2,343
	1,269
	803
	271
	10%
	14%
	8%
	0%

	May 15
	2,515
	1,353
	884
	278
	10%
	12%
	9%
	0%

	Jun 15
	2,062
	1,085
	724
	253
	11%
	14%
	10%
	0%

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	FY2016
	Number of Distinct 

MCI Encounters
	Percent of Encounters Resulting 

in CBAT Admission

	
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20
	Age 0-20
	Age 0-14
	Age 15-18
	Age 19-20

	Jul 15
	1,348
	606
	490
	252
	10%
	16%
	8%
	0%

	Aug 15
	1,456
	617
	545
	294
	9%
	15%
	6%
	0%

	Sep 15
	2,034
	988
	761
	285
	10%
	14%
	9%
	0%

	Oct 15
	2,567
	1,384
	918
	265
	11%
	13%
	9%
	0%

	Nov 15
	2,342
	1,304
	797
	241
	10%
	13%
	9%
	0%

	Dec 15
	2,219
	1,153
	774
	292
	9%
	12%
	9%
	0%

	Jan 16
	2,389
	1,290
	799
	300
	9%
	12%
	9%
	0%

	Feb 16
	2,115
	1,120
	729
	266
	9%
	11%
	8%
	0%

	Mar 16
	2,852
	1,622
	929
	301
	8%
	9%
	8%
	0%

	Apr 16
	2,385
	1,272
	839
	274
	8%
	10%
	8%
	0%

	May 16
	2,578
	1,412
	881
	285
	9%
	12%
	7%
	0%

	Jun 16
	1,929
	993
	698
	238
	8%
	12%
	6%
	0%
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