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Personal Care Management (PCM)  
Agency List

AdLib, Inc.
215 North Street,
Pittsfield, MA 01201 
Phone: 413-442-7047
Fax: 413-443-4338
Website: www.adlibcil.org

The Arc of the South Shore
371 River Street,
North Weymouth, MA 02191
Phone: 781-335-3023
Website: www.arcsouthshore.org

Baypath Elder Services, Inc.
33 Boston Post Road West,
Marlborough, MA 01752
Phone: 508-573-7200
Website: www.baypath.org

Boston Center for  
Independent Living

60 Temple Place, 5th floor,
Boston, MA 02111
Phone: 617-338-6665 (TTY: 617-338-6662)
Fax: 617-338-6661
Website: www.bostoncil.org

Boston Senior Home Care, Inc.
Lincoln Plaza, 89 South Street, Suite 501,
Boston, MA 02111
Phone: 617-451-6400 (TTY: 617-451-6404)
Fax: 617-451-6631
Website: www.bostonseniorhomecare.info

Bristol Elder Services (closing 2016)
1 Father DeValles Boulevard, Unit 8, 
Fall River, MA 02723
Phone: 508-675-2101 (TTY: 508-646-9704)
Fax: 508-679-0320
Website: www.bristolelder.org

Center for Living and  
Working (CLW)

484 Main Street, Suite 345,
Worcester, MA 01608
Phone: 508-798-0350 (TTY: 508-755-1003)
Fax: 508-797-4015
Website: www.centerlw.org

Coastline Elderly Services, Inc.
1646 Purchase Street,
New Bedford, MA 02740
Phone: 508-999-6400 (TTY: 508-994-4265)
Fax: 508-993-6510
Website: www.coastlineelderly.org

Elder Service of Merrimack Valley
280 Merrimack Street, Suite 400,
Lawrence, MA 01843
Phone: 978-683-7747 (TTY: 800-924-4222)
Fax: 978-687-1067
Website: www.esmv.org

Elder Services of  
Worcester Area, Inc.

67 Millbrook Street, Suite 100,
Worcester, MA 01606
Phone: 508-756-1545 (TTY: 774-312-7291)
Fax: 508-754-7771
Website: https://eswa.org
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Ethos
555 Amory Street,
Jamaica Plain, MA 02130
Phone: 617-522-6700
Fax: 617-524-2899
Website: www.ethocare.org

Family Service Association  
of GFR, Inc.

101 Rock Street,
Fall River, MA 02720
Phone: 508-678-7542
Fax: 508-677-3714
Website: www.frfsa.org

LifePath (formerly Franklin County 
Home Care Corporation)

330 Montague City Road,
Turners Falls, MA 01376
Phone: 800-732-4636 (TTY: 413-772-6566)
Fax: 413-772-1084
Website: www.lifepathma.org

Greater Springfield Senior Services
66 Industry Avenue, Suite #9,
Springfield, MA 01104
Phone: 413-781-8800 (TTY: 413-272-0399)
Fax: 413-781-0632
Website: www.gsssi.org

Independence Associates
100 Laurel Street, Suite 122,
East Bridgewater, MA 02333
Phone: 508-583-2166 (TTY: 800-649-5568)
Fax: 508-583-2184
Website: www.iacil.org

Montachusett Home  
Care Corporation, #120

680 Mechanic Street,
Leominster, MA 01453
Phone: 978-537-7411 (TTY: 978-514-8841)
Fax: 978-537-9843
Website: www.montachusetthomecare.org

Northeast Independent  
Living Program (NILP)

20 Ballard Road, 
Lawrence, MA 01843
Phone: 978-687-4288
Fax: 978-689-4488
Website: www.nilp.org

Northeast ARC
1 Southside Street,
Danvers, MA 01923
Phone: 978-762-4878
Website: www.ne-arc.org

Old Colony Elderly Services
144 Main Street,
Brockton, MA 02301
Phone: 508-584-1561 (TTY: 508-587-0280)
Fax: 508-897-0031
Website: www.ocesma.org

Options
600 Technology Drive,
Stoughton, MA 02072
Phone: 800-924-7570
Website: www.masscp.org/PCA%20Program/

PCAProgram.html

PRIDE, Inc.
3 Maple Street,
Taunton, MA 02780
Phone: 508-823-7134 (TTY: 508-692-9388)
Website: www.pride-inc.org/index.htm

Stavros
210 Old Farm Road,
Amherst, MA 01002
Phone: 800-804-1899 (TTY: 413-781-5555)
Website: www.stavros.org/pca.html
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TILL
20 Eastbrook Road, Suite 201,
Dedham, MA 02026
Phone: 781-302-4600
Fax: 781-329-4254
Website: www.tillinc.org/personal_care.html

Tri-Valley Elder Services
10 Mill Street,
Dudley, MA 01571
Phone: 508-949-6640 (TTY: 508-949-6654)
Fax: 508-949-6651
Website: www.trivalleyinc.org

United Cerebral Palsy
71 Arsenal Street,
Watertown, MA 02472
Phone: 617-926-5480
Fax: 617-926-3059
Website: www.ucpboston.org

West Mass ElderCare
4 Hadley Mill Street,
Holyoke, MA 01040
Phone: 413-538-9020 (TTY: 800-875-0287)
Website: www.wmeldercare.org
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