
One Care Covers Prescription Drugs

MassHealth and Medicare are coming together to offer One Care, a new way to get your health  
care, services, and prescription drugs. With One Care, you get all of your Medicare, MassHealth,  
and prescription drug benefits, including Medicare Part D, from a One Care plan. Below is important  
information about getting your Medicare Part D benefits if you sign up for One Care. 

•	 Your One Care plan would be your new Medicare Part D plan, and would also provide your  
other MassHealth and Medicare benefits. You would still get your prescription drug benefits  
from your current Part D plan until your One Care coverage begins. There would be no gap in  
your Part D coverage.

•	 There are NO COPAYMENTS for any prescription drugs in One Care. 

•	 Each One Care plan may cover a different list of drugs. This is sometimes called a formulary.  
Here’s how to find out if your drugs are covered.

Call the One Care plans. Contact information for the plans is in the  
Enrollment Guide that came with this insert.

Visit the One Care plans’ websites and review their lists of covered  
medications.

Call MassHealth Customer Service at 1-800-841-2900 or TTY: 1-800-497-4648  
(for people who are deaf, hard of hearing, or speech disabled).

Call SHINE (Serving the Health Insurance Needs of Everyone) and speak  
with a trained counselor about your options. To schedule an appointment  
with a SHINE counselor, call 1-800-243-4636 or TTY: 1-800-872-0166  
(for people who are deaf, hard of hearing, or speech disabled).

•	 If you are taking medications when you join One Care, you can get a temporary supply, even  
if the drugs are not on the plan’s list of covered medications. This will give you time to talk with  
your provider about making sure your medication needs are met.

If you sign up for One Care, you will have one plan and one membership card.  You will also  
have one new way to live healthier, stay more active, and be more independent.

Please read the other materials in this packet to learn 
more about One Care. The information can help you 
decide if One Care is right for you. The materials also 
tell you how to enroll in a One Care plan.

www.mass.gov/masshealth/onecare
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