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NEW!
Medical and prescription 
drug benefits, plus one more 
important difference:  
The Care Manager.

For people age 65 and older who are 
eligible for MassHealth Standard.

Call 855-880-0056   (TTY: 855-670-5940)
to learn more about how a Care Manager can help you.

Tufts Health Plan would like you to know 
about a new special needs plan created to 
make a difference in your life. It’s called Tufts 
Health Plan Senior Care Options. 

It’s a plan that provides you medical benefits 
at no out-of-pocket cost, along with a Care 
Manager whose primary goal is to improve 
the coordination of care you receive.

What would make your life better?
What would it take to make your life better? 
Would it be assistance making doctor’s 
appointments? Maybe receiving rides to and 
from your medical appointments? Perhaps 
you need help evaluating and managing your 
prescription medications.

Your Tufts Health Plan Care Manager can help, so 
you can live as healthy and as independent a life 
as possible.

Personal caring.
Once you enroll, we’ll match you with a Tufts 
Health Plan Care Manager. They’ll sit down with 
you to learn about your specific needs, and work 
with you and your doctor to create a continually 
updated Personal Care Plan. They’ll help you get 
the support and services for which you qualify, as 
your needs change. 

Ultimately, our goal and the goal of your Care 
Manager is the same as yours: a better, happier, 
healthier life for you.

Senior Care Options (HMO SNP) from Tufts Health Plan  
was created for one reason: to make your life better.

LOOK INSIDE FOR MORE DETAILS ON PLAN BENEFITS.

We help people 
like you every day.

Today, let’s help you.
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Tufts Health Plan Senior Care Options.  
Learn more about the plan that  
includes a Care Manager.

n	 YES, please tell me more. 
	 I understand I am under NO obligation to join,  

and that a salesperson may contact me.

Name

Address

City

State                           Zip

How would you like us to contact you?

n	 Telephone

Best time to call                   AM / PM (circle one)

n	 Email
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Representatives are available Monday - Friday,  
8:00 a.m. - 8:00 p.m. (From Oct. 1 - Feb. 14,  
representatives are available 7 days a week,  

8:00 a.m. - 8:00 p.m.) After hours and on holidays,  
please leave a message, and a representative will  

return your call the next business day.

For fastest service, call 
855-880-0056   

(TTY:  855-670-5940)

Fill out this card,  
detach and mail.

(Please print clearly)

What happens when you call?
You’ll be contacted by a Tufts Health Plan Senior 
Care Options Representative. They’ll make an 
appointment to meet with you and answer any 
questions you may have about the plan. If you 
choose to join, they can assist you in filling out 
the enrollment application. Remember, this is a 
voluntary program. The decision is entirely yours.

Tufts Health Plan. Over 30 years of caring.
Since 1979, we’ve been committed to quality 
health care coverage for everyone in our 
community. The Tufts Health Plan Senior Care 
Options plan is just one more way of showing it.

Are you eligible for this special needs plan?
You qualify if you’re age 65 or older, eligible 
for MassHealth Standard, live in the service 
area (which is Barnstable County), have 
both Medicare Part A and Part B, and have 
not been diagnosed as having end stage 
renal disease. Not sure if that’s you? Call us, 
and we’ll help you determine your eligibility. 
There’s no out-of-pocket cost to join, and 
no monthly fee. There are no deductibles or 
co-pays. You’ll pay nothing for prescriptions 
on our formulary. And you can sign up at 
any time. 

Tufts Health Plan is a Coordinated Care plan with a Medicare Advantage contract and a contract with the Commonwealth of Massachusetts Medicaid program. Tufts Health Plan Senior 
Care Options is a voluntary MassHealth benefit in association with EOHHS and CMS. This plan is available to anyone who has both MassHealth Standard (Medicaid) and Medicare or to 
anyone who has MassHealth Standard (Medicaid). The benefit information provided is a brief summary, not a complete description of benefits. For more information, contact the plan. 
Limitations, copayments and restrictions may apply. Benefits, formulary, pharmacy network, premium and/or copayments/coinsurance may change on January 1 of each year. You must 
continue to pay your Medicare Part B premium (unless your Part B premium is paid for you by MassHealth Standard [Medicaid] or another third party).  A salesperson may call as a result 
of returning the response card. H2256_S_2013_11 CMS Approved 

Some of the benefits you may receive (for 
covered services by a network provider). 

Primary Care doctor and  
specialist visits.

Medicines on our formulary and  
select over-the-counter drugs  
prescribed by your doctor.

Dental exams and cleanings,  
replacement dentures, fillings,  
gum disease treatment.

Routine hearing exams 
and hearing aids.

Eye exams and new glasses  
annually.

Rides to and from your  
medical appointments.

24/7 telephone access to an  
on-call health care professional.

$0
YOU PAY

$0
YOU PAY

$0
YOU PAY

$0
YOU PAY

$0
YOU PAY

$0
YOU PAY

$0
YOU PAY

THIS ONE CARD  
gets you the care you need.

Medicare
Part D
Prescription Coverage

DR. SAMPLE-SCO PRIMARY CARE
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