This information is important. It should be translated right away.
We can translate it for you free of charge.
Call us at 1-800-841-2900 (TTY: 1-800-497-4648).

Esta informacion es importante y debe ser traducida
inmediatamente. Podemos traducirla para usted
gratuitamente. Llamenos al 1-800-841-2900

(TTY: 1-800-497-4648). (Spanish)

Esta informac@o ¢ importante. Devera ser traduzida
imediatamente. Nos podemos traduzi-la para vocé
gratuitamente. Entre em contato conosco no 1-800-841-2900
(TTY: 1-800-497-4648).

(Brazilian Portuguese)

Jktréaﬁ‘”*ﬂﬂ-ﬁég » FETLEIENEE - FoFTe] AR E Ky
TCENGE - SEHEFTEERESENE 1-800-841-2900
(TTY: 1- 800—497—4648) EILPRPHREE -

Enfomasyon sa enpotan. Yo fet pou tradwi li tou swit. Nou
kapab tradwi li pou ou gratis. Rele nou nan 1-800-841-2900
(TTY: 1-800-497-4648).

(Chinese)

(Haitian Creole)

Nhing tin tirc ndy that quan trong. Tin tlrc ndy can phai
thong dich lién. Chung t6i ¢6 thé thong dich cho quy vi
mién phi. Xin goi cho chung i tai s6 1-800-841-2900

(TTY: 1-800-497-4648).

(Vietnamese)

Ota nHpopManys oueHb BaxkHa. Ee Hy)KHO mepeBecTH
HeMeTeHHO. MBI MOJKEM TTEPEBECTH e¢ TS Bac
oecmnarHo. [To3BonuTe HaM o Tenedony 1-800-841-2900
(TTY: 1-800-497-4648).

(Russian)

ol Do el Lgtan i Wiy 1) 58 Lgtian 5 iy ala e slacall 038
(Arabic) .(TTY: 1-800-497-4648) 1-800-841-2900 &8 ) Je W

St ﬁmnﬁmsmmm ﬂﬁiﬁiiﬂ%ﬁﬁﬁﬁﬁﬂﬂﬁﬂ"l mﬁi—ﬂﬁﬁﬁﬁﬂﬂﬁmﬁﬁ%ﬁ
"]UJnﬁﬁﬁﬁl;’lﬁ&][iﬁ NHQEﬁmSHﬁtﬁﬂ mufuig 1-800-841-2900
(TTY 1-800-497- 4648) (Cambodian)

Cette information est importante. Pri¢re de la traduire
immédiatement. Nous pouvons vous la traduire
gratuitement. Appelez-nous au 1-800-841-2900

(ATS: 1-800-497-4648). (French)

Questa informazione e importante. Si pregha di
tradurla inmediatamente. Possiamo tradurla per voi
gratuitamente. Chiammate all 1-800-841-2900
(TTY: 1-800-497-4648).

(Italian)

Ol B2= SEYLICE Ol =Al HSoH0F & LICH
M3l= HotE ol 012 QEE._ﬁo e+
USLICE. 1-800-841-2900 (TTY: 1-800-497-4648)
(2)2 &3t FUAR.

(Korean)

Avt 1 TAnpogopia givol ONUOVTIKY Kot TPETEL VoL
petappactel dpeca. MTopovue va T HETOPPAGOVLLE Yia
€0dg dwpedv. Karéote pog otov apfud 1-800-841-2900
(TTY: 1-800-497-4648). (Greek)

To jest wazna informacja. Powinna zosta¢ niezwtocznie
przettumaczona. My ttumaczymy dla Panstwa bezptatnie.
Prosimy do nas zadzwoni¢ pod nr 1-800-841-2900
(TTY: 1-800-497-4648).

Tg ATHHT HEAATL 2| THHT FAATE TATHTIT HiAT
STTHT ATE(T1 EH 3T AT ST AATE ATLAT HL Tohd
21 EH 1-800-841-2900 (TTY: 1-800-497-4648) U< &I
F1| (Hindi)
UL Hsldl Hedaoll B. Aol drel % Wojclle Ud
Bl U dll HAA dAHIRL HIR AM 53l A

12, UM 1-800-841-2900 (TTY: 1-800-497-4648) UR
sl 53

(Polish)

(Gujarati)

2u1mmau Hudaoaushiunegudide. woniSas
anaozosclmnauiosdizuna. tnmawonSaton
1-800-841-2900 (TTY: 1-800-497-4648). (Lao)

This information is available in alternative formats such as braille and large print.
To get a copy, please call us at 1-800-841-2900 (TTY: 1-800-497-4648).
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MassHealth complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, religion, creed, sexual orientation or sex
(including gender identity and gender stereotyping). MassHealth does not exclude people or
treat them differently because of race, color, national origin, age, disability, religion, creed, sexual
orientation or sex (including gender identity and gender stereotyping).

MassHealth provides
» free aids and services to people with disabilities to communicate effectively with us, such as:
¢ Qualified sign language interpreters
+ Written information in other formats (large print, braille, accessible electronic formats,
and other formats)
» free language services to people whose primary language is not English, such as:
¢ Qualified interpreters
+ Information written in other languages

If you need these services, contact us at 1-800-841-2900, (TTY: 1-800-497-4648).

If you believe that MassHealth has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, religion, creed, sexual orientation,
or sex (including gender identity and gender stereotyping), you can file a grievance with: Section
1557 Compliance Coordinator, 1 Ashburton Place, 11th Floor, Boston, Massachusetts 02108,
Phone: (617) 573-1704, TTY: (617) 573-1696, Fax: (617) 889-7862, or e-mail at:
Section1557Coordinator@state.ma.us. You can file a grievance in person or by mail, fax, or e-mail.
If you need help filing a grievance, the Section 1557 Compliance Coordinator can help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jst, by mail at U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
or by phone at 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.



