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Client does not agree to comply and is sanctioned.





Notice of Grant Reduction/Termination is sent ten (10) days before effective date. Primary Participant loses access to RCA and to other MRRP benefits/services (except RMA) for a period of at least six (6) months from the date of Notice.  Secondary Participant loses access to MRRP benefits/services (except RCA/RMA) for a period of at least six (6) months from the date of Notice. Client may reapply after that time for MRRP services, but Primary Participant cannot access further RCA benefits, even if still time-eligible.




















Client refuses reasonable job offer or in some other way does not comply with the FEP/MRRP requirements.








If client is found to be in compliance (e.g. has “good cause” for circumstances) client will not require conciliation and may continue to participate in Employment Services.


Transmittal is faxed back to ES provider (if applicable) with the outcome of the finding, and no further action is taken.











-or-

















If a Finding of Non-Compliance is made, a Notice of Conciliation is sent to client w/in one (1) working day of finding of non-compliance. A Conciliation Conference with the client is scheduled at this time.


Transmittal is faxed back to ES provider (if applicable) with the outcome of the finding.





Within two (2) working days, ES provider notifies CM of client’s non-compliance by faxing a Transmittal for Non-Compliance, stating circumstances.  (CM may also initiate the conciliation process by submitting a Transmittal for Non-Compliance to the CM supervisor.)








Conciliation is completed w/in 10 working days of written notice. 





Conciliation is successful; Client is in compliance.














Client and CM meet in the Conciliation Conference. Client is asked to come back into compliance, program requirements are reinforced, and if client wishes to comply with program, client must sign the Conciliation Agreement. 








-or-











CM contacts client and researches non-compliance charge.


 


Within two (2) days of receipt of transmittal from ES Provider (or CM-generated transmittal), CM and CM Supervisor must decide if there should be a finding of non-compliance against the client. 











NOTE:





If a sanctioned client re-applies for services after 6 months, is re-instated and then is found to be in non-compliance for a second time, client loses access to all MRRP benefits and services for no less than two (2) years. 





If this client again re-applies for services after 2 years, is re-instated and then is found to be in non-compliance for a third time, client loses access to all MRRP benefits and services, permanently.

































