
  Office of Technology and Information Services (OTIS) 
Division of Infrastructure Services 
200 Arlington Street, Suite 2200 

Chelsea, MA 02150 
Phone - 617.660.4620     Fax - 617.884.4601 

  VPN User Application 
All requests received by OTIS will be completed within ten (10) business days of approval

Last Name: First Name:

E-Mail Address:

Agency Name:

Agency Address:

City: State: Zip Code:

Requestor's Information:

Rank/Title:

Reason for Request:

Below please select the appropriate device:

 PC/Laptop (Windows ONLY)  iPad iPhone

User Information:                                              IMPORTANT - Please follow the password guidelines below! 
  
The password must be at least 8 characters long and contain letters, at least one number and at least one punctuation. The password 
must also contain both lower case and capital letters. The password can not be a dictionary word, proper name or username.            
The password IS case sensitive. 
 

Password (per the requirements above)

The following is to verify your identity. Examples would be a mother's maiden name, place of birth etc. 
  
                                                                                                                    

Other (Specify):

OTIS Internal Use Only:                                                                                                                 
  

                                                                                                                                                                                                                                         
  
  
  
  
                                                                                                                                                                        
  
  
                                                                                                                                                 

Request Received Date: Request Completed By:  COMiT Ticket Number: 

Static IP Number(s) Assigned:  

Firewall Work Completed by: Firewall Work Completed (specify date/time)

VPN Role:

Date:

Question: Answer:

Phone Number:

MSP ID:


  Office of Technology and Information Services (OTIS)
Division of Infrastructure Services
200 Arlington Street, Suite 2200
Chelsea, MA 02150
Phone - 617.660.4620     Fax - 617.884.4601
  VPN User Application
All requests received by OTIS will be completed within ten (10) business days of approval
..\OTIS Seal\EOPSS Seal.jpg
Requestor's Information:
Below please select the appropriate device:
User Information:                                              IMPORTANT - Please follow the password guidelines below!
 
The password must be at least 8 characters long and contain letters, at least one number and at least one punctuation. The password must also contain both lower case and capital letters. The password can not be a dictionary word, proper name or username.            The password IS case sensitive.
 
The following is to verify your identity. Examples would be a mother's maiden name, place of birth etc.
 
                                                                                                                    
OTIS Internal Use Only:                                                                                                                                                                                                   
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