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 Partnerships
Developing partnerships is essential to keeping 
everybody safe. Consider attending: Enhancing 
Partnerships between Emergency Responders and 
Schools (A4); Collaborative Resolutions for Hoarding 
Cases (A5); Teaching Fire Education & Functional First 
Aid Skills to Students with Severe Disabilities (B3); Kids 
Can't Fly: Preventing Window Falls (B5); A.L.I.C.E.: 
Enhancing Your Lockdown Procedures (D3); and 
Collaboration as a Solution for Seniors with Complex 
Issues: Creating Buy-In and Building Capacity (E4). 

  Using the Tools
These workshops introduce specific tools, props, 
and curriculums that help to teach fire and life safety 
education. Look at: Creating Video to Enhance Your 
Fire Safety Program (A2); NFPA - Hot Topics in Public 
Fire and Life Safety Education (A3); Using Props to 
Teach Fire Safety (B1); or Using the Vision 20/20 Tool 
Kit to Conduct Home Fire Safety Visits (F3).

New!  New Topics
These workshops present new information in our field 
or are new to the annual conference. They include: 
The Pirated Brain: A Journey to Addiction - a Program 
for Middle School Students (C2); Brilliant Brainstorming 
(D4); Adult Firesetting and Fire Safety Among the 
Mentally Ill and Developmentally Disabled (D5); Silent 
Night: Lessons Learned From a Fatal Carbon Monoxide 
Incident (E1); The Role of Substance Abuse in Elder 
Abuse Cases (E2); and Collaboration as a Solution 
for Seniors with Complex Issues: Creating Buy-in and 
Building Capacity (E4).

2016 Fire & Life Safety  
Educator of the Year Award
The award and citations will be presented after lunch on 
September 27. Please look for the 2016 Nomination Form 
in the back of this brochure and nominate those you think 
are in the forefront of public education.

Workshops
The theme of the 22nd Public Fire and Life Safety Education 
Conference is Keeping Everybody Safe Every Day. We are 
inspired by how public education has grown in the 
Commonwealth since the start of S.A.F.E., and we are 
showing improvement in senior fire education in our third 
year of the Senior SAFE program. We continue to work 
towards the goal of preventing all fire deaths in our state. 
We want to Keep Everybody Safe Every Day! This conference 
includes programs for new fire and life safety educators, 
workshops to challenge experienced ones, and workshops 
that teach new ways to develop partnerships, collaborate, 
and expand program management skills.

School Partners
The majority of school partnership workshops occur on 
September 26. Consider attending: National Fire Protection 
Association: Hot Topics in Public Fire and Life Safety 
Education (A3); Enhancing Partnerships between Emergency 
Responders and Schools (A4); Using Props to Teach Fire 
Safety (B1); Effective Lesson Planning (B4); Teaching Fire 
Education & Functional First Aid Skills to Students with Severe 
Disabilities (B3); The Pirated Brain: A Journey to Addiction—A 
Program for Middle School Students (C2); and Teaching Fire 
Safety through History, Parts 1 and 2 (C5, F5).

Senior Agency Partners
The majority of senior agency partnership workshops occur 
on September 27. Consider attending: Customer Service 
for Firefighters (A1); Collaborative Resolutions for Hoarding 
Cases (A5); Considerations for Management of the Burned 
Older Adult (D2); Brilliant Brainstorming (D4); The Role of 
Substance Abuse in Elder Abuse Cases (E2); Retire the Fire! 
An Ongoing Community-Wide Fire Prevention Initiative for 
Older Adults (E3); and Burn and Fall Prevention for Older 
Adults (F1).

 Core Skills
Whether you are new to fire and life safety education or 
have been teaching for a while, these core workshops 
keep you up to date on consistent messages and best 
practices. Consider: Customer Service for Firefighters 
(A1); Using the Massachusetts Public Fire and Life 
Safety Curriculum Guidebook (C1); The S.A.F.E. Idea 
Exchange (C3); The Latest Drug Trends (D1); Burn 
and Fall Prevention for Older Adults (F1); and Cultural 
Competency: Providing Fire Safety Education to  
Non-English Speaking Customers (F2).

Program Highlights 
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Block A 1st ____________  2nd ____________

Block B  1st ____________  2nd ____________

Block C 1st ____________  2nd ____________

Optional dinner: September 26, 6:00 p.m.  Yes       No 
($25 fee not included in registration fee). Sponsored by MASafe.

Name for Certificate ______________________________________________________________________________
TITLE FIRST NAME M.I. LAST NAME

Name for Nametag  ______________________________________________________________________________
FIRST NAME LAST NAME 

Organization ___________________________________________________________________________________
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City __________________________________________ State ______________ Zip Code _____________________

Phone (to contact you about this registration) __________________________________________________________

Email Address ___________________________________________________________________________________

Name of Community Partner registering with you _______________________________________________________
If a fire service member registers with a community partner (e.g. a teacher or elder service worker) or vice-versa, there is a 
$5 per day fee reduction. Two members of the same agency are NOT eligible for the discount.

Workshop Registration
Please register for workshops by writing the number on the line for your first choice and your second choice in the event 
that the workshop is already full (e.g. 1, 2, 3, 4 or 5).

September 27

Block D 1st ____________  2nd ____________

Block E 1st ____________  2nd ____________

Block F 1st ____________  2nd ____________

Cancellation Policy
No refunds 0-4 days prior to 
conference. Refund, minus 25% 
administrative fee, 5-14 days prior to 
conference if cancellation is faxed to 
978-567-3199. All cancellations must 
be in writing.

For more information:
Call 978-567-3381 or e-mail cynthia.
ouellette@state.ma.us for more 
information. 

Late Fee
A $10 late registration fee will 
be charged for any registrations 
received after September 12.

Payment 
Return completed form and check (bank check, personal check or money order) 
made payable to Mass. Firefighting Academy Trust Fund to:

Attention: Cynthia Ouellette 
Department of Fire Services 
P.O. Box 1025 
Stow, MA 01775 
978-567-3199 (fax)

Payment is required prior to the 
conference. No cash can be accepted. 

Please register me for:
One Day ..................................................................................................... $95

Two Days ..................................................................................................$155

Subtract $5 per day if registering with a  
community partner who must be named above ...............  $5 or $10

Optional Evening Dinner - September 26 ....................................... $25

Total Due $

For Office Use Only

Check # __________________________

Check $ __________________________

Paid Date ________________________

Registration Form Registration deadline: Monday, September 12

–

+

=

A purchase order may be sent to hold your spot but note it is not a request to bill. 
Payment must be received prior to start date. If your department requires billing, 
they must contact our Fiscal Affairs department directly at (978) 567-3130.
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8:30 - 9:00 am ...................... Registration & Exhibitors

9:00 - 9:45 am  ..................................... General Session

Welcome
Paul Vigneau 
Fire Safety Division Director

Conference Goals
Massachusetts Public Fire & Life  
Safety Education Task Force

Success Stories in Massachusetts  
Public Education 

Chief Bob Milne, Ret., Brandon School  
and Residential Treatment Center
Keeping everyone safe is no easy task. Firefighters 
rarely see or hear about the positive impact they 
have in their communities. Chief Milne will focus 
on inspiring stories from the past year about the 
tremendous impact your individual programs have had 
on fire and life safety in local communities.

9:45 - 10:00 am ...................................................... Break

10:00 am - 12:00 pm ........................................... Block A

 A1: Customer Service for Firefighters 
Chief James Vuona, Shrewsbury Fire Dept.
This workshop will benefit firefighters, EMT’s 
and anyone who deals directly with the public. 
Learn customer service concepts, improve your 
communication skills and explore how using these 
skills will enhance the image of your programs and 
your fire department. Attendees will take home tip 
sheets, handouts and the presentation so they can 
share the ideas with others.

New!  A2: Creating Video to Enhance  
Your Fire Safety Program 
Ed Comeau, writer-tech.com
Video is a great way to communicate with the public 
and the fire service, and it is easier than ever to 
produce videos with today’s smartphones and digital 
cameras. However, there is more to creating an 
effective video that people will watch than just point 
and shoot. This presentation teaches how you can 
dramatically improve the quality of your videos with 
some simple hacks, techniques and equipment, pre-
production, and some tips on promoting your video.

 A3: NFPA - Hot Topics in Public Fire  
and Life Safety Education 
Kelly Ransdell, National Fire Protection 
Association (NFPA)
This session is great for educators, firefighters, 
fire prevention officers, and fire marshals who are 
responsible for public education in their communities. 
The workshop features all the new and free resources 
for outreach, especially for Fire Prevention Week. 
NFPA has rolled out a new web page and the 
workshop gives you an online tour of the resources. 
Educators will leave the session with a toolkit of 
materials that can be customized to meet community 
needs. In addition, the workshop provides a sneak 
preview of the new Sparky website.

 A4: Enhancing Partnerships Between 
Emergency Responders and Schools 
Barry N. Feldman, Ph.D., Univ. of Mass. Medical 
School, Anne Gilligan, MPH, Mass. Dept. of 
Elementary and Secondary Education
School emergencies emphasize the importance of 
collaboration between school staff and first responders 
in keeping schools safe. This workshop focuses on 
lessons learned from the field about how emergency 
responders can best assist schools and school districts 
in developing, implementing and refining their 
emergency management plans. Participants will learn 
about best practices and the roles and responsibilities 
of first responders in helping schools to develop 
plans, conduct a variety of drills and exercise Medical 
Emergency Management Plans.

 A5: Collaborative Resolutions  
for Hoarding Cases 
Marnie Matthews, MSW, LCSW, North Shore 
Center for Hoarding and Cluttering
This workshop is beneficial for anyone that is 
currently, or may become, involved with a hoarding 
case. Attendees will gain an understanding of the 
benefits of a multi-disciplinary approach to resolving 
hoarding cases, increase their understanding of the 
effects of collaboration on an individual and on the 
multi-disciplinary team, and gain an understanding 
of the importance of involving mental health support 
in hoarding cases. 
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12:00 - 12:45 pm ................................................... Lunch

12:45 - 1:45 pm ................................... General Session

Keynote Address 
Moving Beyond the Station Nightclub 
Fire: One Man's Journey
Michael Ricardi, Author and  
Station Nightclub Fire Survivor

1:45 - 2:00 pm ........................................................ Break

2:00 - 3:00 pm ..................................................... Block B

Keynote Speaker: Michael Ricardi, Author 
and Station Nightclub Fire Survivor

It has been more than 13 years since the Station 
Nightclub fire, yet there are still lessons to be 
learned from the tragedy. Michael Ricardi, a survivor 
of the fire, lost his best friend Jim Gahan that night. 
They were at the nightclub to interview Jack Russell, 
lead singer of the band Great White for their college 
radio show. Michael will tell us the story of his 
friendship with Jim, his experience in the fire, the 
impact losing Jim has had on his life, and the lessons 
he has learned about life and about fire. 

 Michael was born and raised in Worcester 
where he still resides. He graduated from St. 
John’s High School in 2001, and earned his B.S. 
in Business Administration from Nichols College 
in Dudley, Massachusetts in 2005. He has been 
employed at MEDITECH in Framingham, for the 
last ten years. Music has always been an inspiration 
in Michael’s life and was the reason he was at the 
Station Nightclub that fateful night. Michael wrote a 
memoir entitled Just a Thought Away: A True Story 
of Friendship, Tragedy and the Will to Carry On, 
chronicling his friendship with Jim and his journey  
to carry on after the fire.
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 B1: Using Props to Teach Fire Safety 
Timothy Howe, Special Operations, DFS 
Laurie Rocco, Palmer Fire Dept.
The Hazard House and Kitchen props are great tools 
to advance fire safety messages, especially in large 
venues like public safety days, conferences, and at 
malls. The props draw people in which allows public 
educators the opportunity to drive home safety 
messages. Attendees will learn how to set up and 
take down the props, and to use them as effective 
educational tools.

 B2: Taking Care of Yourself While  
Taking Care of Others 
Andrea Vastis, MPH, CHES
Fire service personnel and educators face unique 
health challenges. Working in a physically and 
emotionally demanding environment, they assure 
others’ safety and well being, often at the expense 
of their own. This interactive, data-driven workshop 
explores health risks common to firefighters, causes 
and consequences, and ways to maintain a healthy 
body and mind while meeting the demands of the job. 

 B3:Teaching Fire Education and 
Functional First Aid Skills to  
Students with Severe Disabilities 
Kate Andrus, M.S., Central Tree Middle School, 
Rutland, Coral Rondeau, M.Ed., Chocksett  
Middle School, Sterling, Deputy Chief  
Tim Kelly, Princeton Fire Dept.
Princeton hosts two district-wide special education 
classrooms for students with intellectual impairments 
and global developmental delays (grades 6-8). These 
students need developmentally appropriate fire 
education to help increase their safety in daily living 
activities. Last year, functional first aid skills were added 
to the existing program. This presentation includes 
background on the students' level of functioning, how 
the program was designed to include fire educators, 
and materials used, including assistive technology. 
Examples of the information sent home to families, 
and ideas for future fire safety lessons including 
considerations for designing lessons for students with 
disabilities will also be addressed. This workshop is 
for school administrators, classroom teachers and fire 
service public educators and is presented by two 
Princeton teachers and the lead fire educator. 



 B4: Effective Lesson Plans 
Sharon Kennelly, Principal, John Crisafulli 
Elementary School, Westford,  
Lt. Donald Parsons, Westford Fire Dept.
Have you ever followed a lesson plan but felt you 
were not being effective? Or maybe you thought 
you had a great lesson plan but it fell short of your 
goals and objectives. In this workshop, Lt. Parsons, a 
seasoned public educator, will explore components 
of enhanced lesson planning. School Principal Sharon 
Kennelly, an enthusiastic and experienced educator, 
will demonstrate how lesson plan evaluation can 
improve your effectiveness in the classroom.

 B5: Kids Can’t Fly 
Lt. Maria Pelchar, Holyoke Fire Dept. 
Magda Rodriguez and Mandi Summers, 
Baystate Health and Safe Kids Western 
Massachusetts, Ivette Monge,  
Automatic Specialities
This workshop is for those who do home visits and who 
live in towns with high rise apartments where children 
are at risk. Attendees will learn about the problem of 
window falls and how they can be prevented. The 
workshop will cover building and fire codes that allow 
for window guards. There will be a demonstration 
window guard for all to see. Other aspects of window 
safety to look for during home visits will be discussed. 

3:00 - 3:15 pm......................................................... Break

3:15 - 4:15 pm ......................................................Block C

 C1: Using the Massachusetts Public  
Fire and Life Safety Curriculum  
Planning Guidebook 
Chief Charlie Johnson, Ret. 
Capt. Rick Tustin, Winchester Fire Department
The Massachusetts Public Fire and Life Safety 
Curriculum Planning Guidebook is a valuable 
resource for public fire and life safety educators. This 
workshop will teach you to use this resource, including 
identifying fire problems, selecting target audiences, 
designing and implementing programs, and evaluating 
programs. This workshop is for those who are new 
to public fire and life safety and are unfamiliar with 
the Guidebook, and for public educators who need 
a refresher. 
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New!  C2: The Pirated Brain: A Journey  
to Addiction – A Program for  
Middle School Students 
Chief Russ Anderson, Southwick Fire Dept., 
Karen Ranen, M.S., R.N., C.D.E.
In every community in the Commonwealth, Emergency 
Medical Services have seen the effects of the opiate 
epidemic. This interactive program was developed 
for firefighters to teach students in grades 8-12 about 
the serious consequences opiate use causes on the 
brain, including addiction, and how user’s thought 
processes get pirated by opiates. As a result of the 
program, students are better able to understand these 
consequences, and make more positive decisions if 
confronted with the pressure to experiment with drugs.

 C3: The Idea Exchange: S.A.F.E. 
Deputy Dave Evans, West Newbury Fire Dept. 
and Pentucket Regional High School,  
FF/EMT Keith Sherman, Merrimac Fire Dept.
and Pentucket Regional High School,  
Deputy Rich Ball, Plainville Fire Dept.,  
FF Brent Carter, Acton Fire Dept.
Come steal four other educators’ ideas. Deputy Evans 
and FF Sherman will discuss the Pentucket Safety 
and Public Service Academy. Deputy Ball will show 
you his unique way to teach candle safety to 5th 
grade students using a Jeopardy game format, and 
FF Carter will demonstrate the tools he has built to 
teach fire safety. 

 C4: Fire Station Tours 
Lt. Katie Collins-Kalbaugh, Chicopee Fire 
Dept., Lt. Maria Pelchar , Holyoke Fire Dept.
Are your fire station tours effective educational 
opportunities? What are your goals? What messages 
are you trying to teach? In this workshop you will learn 
how to conduct station tours that are age appropriate, 
educational, and promote your department to 
the public. Learn the tools of the trade from two 
experienced public fire and life safety educators 
who believe that fire station tours are an excellent 
opportunity to teach about fire prevention and safety.



 C5: Teaching Fire Safety  
through History (Part 1) 
Deputy Chief Tim Kelly, Princeton Fire Dept.
This workshop demonstrates that teaching fire safety 
does not have to be topic specific. The History of Fire 
in America is a program for grades 7 - 12 that uses 
history to teach fire safety by reviewing historical fires 
and the lessons learned from them. Students look at 
cases where tragic mistakes happened because history 
was ignored. This approach teaches critical thinking, 
reasoning skills and fire safety. Bring a thumb drive 
to this workshop so you can download a copy of the 
entire program to use in your community.

4:15 pm ..........................................................Certificates 
 Available at registration desk

4:30 - 5:45 pm ................................... Open Social Hour
Conversation & cash bar

6:00 pm ............................................Networking Dinner
Reservations required. Pick-up tickets at registration desk. 
MASafe has donated $4 towards each dinner ticket. 
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8:30 - 9:00 am ............................................. Registration 
& Exhibitors

9:00 - 9:45 am ..................................... General Session

When Keeping Everybody Safe  
Includes Everybody 
Rob Stadolnik, Ed.D., FirePsych, Inc.

The fire service and mental health providers face a 
challenge and an opportunity when addressing the fire 
safety needs of the growing population of seriously 
mentally ill and developmentally disabled adults. 
Fire prevention professionals have a long history of 
responding to the safety needs of our most vulnerable 
populations. Cognitively and emotionally disabled 
adults have higher smoking rates and are six times 
more likely than the general population to be victims 
of residential fires. Direct care staff working with these 
individuals are frequently our youngest professionals. 

Monday, September 26 / Tuesday, September 27 
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They are faced with the challenge of maintaining 
a fire safe environment and are responsible for 
escape planning with a population that is physically, 
cognitively, or psychiatrically disabled. Fire service 
educators and prevention specialists, in partnerships 
with other disciplines, can play a critical role in 
addressing the needs of this high risk population. 

General Session Speaker:  
Rob Stadolnik, Ed.D., FirePsych, Inc.

Robert Stadolnik, Ed.D., President of  
FirePsych, Inc., is a licensed psychologist 
and author of Drawn to the Flame:  
Assessment and Treatment of Juvenile 
Firesetting Behavior (Professional  
Resource Press, 2000) and the Firesetting 
Risk Assessment Tool-Youth (FirePsych, 
Inc., 2010). Over the past fifteen years, 
he has completed or supervised over 
2,000 firesetting behavior assessments 
for children, adolescents, and adults.  
Since 1993, Dr. Stadolnik has provided 
consultation to numerous juvenile fire 
safety programs, residential treatment 
centers, public school systems, and state 
child welfare and developmental  
disability agencies. 
 

In 2005, Dr. Stadolnik began providing 
consultation to adult corrections depart-
ments, mental health and community 
service agencies. Since that time he has 
completed over 200 firesetting evalua-
tions for adults with mental illness and 
developmental disabilities. Dr. Stadolnik 
provides ongoing consultation to  
Hopedale House, a Riverside Community 
Cares group home specifically designed 
for mentally ill adults with histories of 
firesetting. He currently serves on the 
Advisory Board for the Australian Center 
for Arson Research and Treatment at 
Bond University and provides trainings 
nationally on adult and child firesetting. 



9:45 am - 10:00 pm ................................................ Break

10:00 am - 12:00 pm ...........................................Block D

 D1: The Latest Drug Trends 
Mr. Eric Stratton, STS Consulting, Inc.
The workshop will give you an understanding of drugs 
currently used by school-aged children. Signs and 
symptoms of various drugs will be covered. Opiates 
and their potential for harm will also be discussed. 
Teachers, EMTs, firefighters, school nurses and law 
enforcement officers can benefit from this workshop.

New!  D2: Considerations for Management of 
Older Adult Burn Patients 
Nick Faoro, MSN, RN, CPSN, Burn Program 
Manager, Brigham and Women’s Hospital
Burn injuries in older adults present a serious risk. 
Despite advances in treatment options, the mortality 
rate of older adults is still high. This workshop covers 
risk factors unique to older adults and how they result 
in increased mortality rates, as well as pre-hospital 
care and management of burn injuries.

 D3: A.L.I.C.E.: Enhancing  
Lockdown Procedures 
Capt. Rick Tustin, Winchester Fire Dept.
The concept of A.L.I.C.E. (Alert, Lockdown, Inform, 
Counter, Evacuate) for enhancing lockdown 
procedures for a violent intruder event is based on 
the Department of Homeland Security concept, "Get 
Out, Hide Out, Take Action," for active shooter events. 
Participants will learn how to incorporate A.L.I.C.E. 
into their current emergency plans. This workshop 
is appropriate for anyone tasked with facility safety 
and security.

New!  D4: Brilliant Brainstorming 
Deanna Harrington, Arvada Fire Protection 
District, Colorado, Colleen Potton, South 
Metro Fire Rescue, Colorado
This innovative session will be a program development 
brainstorming session for teaching risk reduction to 
older adults. Attendees will leave with some new 
education programs to implement in their own 
communities. Facilitators will lead the group away 
from talking about successes and failures and towards 
the creation of brand new programs.
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New!  D5: Adult Firesetting and Fire Safety 
Among Mentally Ill and Developmentally 
Disabled Adults. 
Rob Stadolnik, Ed.D., FirePsych, Inc.,  
Katrina Casey, LMHC, Vanessa Muscente, 
LCSW, and Katherine Chandler, COTA, 
Riverside Community Cares
An increasing number of adults with serious mental 
illness and developmental disabilities, some of whom 
have previously used fire recklessly or dangerously, 
are living in our communities and are supported by 
agencies charged with maintaining their health and 
safety. Without appropriate fire safety education and 
planning, these individuals and the staff who work 
with them are especially vulnerable to accidental or 
intentional fires. Attendees will learn about the harm 
reduction strategies used in a group home specifically 
designed for adults with histories of firesetting, the 
existing need for fire safety education supports for 
staff and clients, and opportunities for collaboration 
between the fire service and social services to protect 
this vulnerable population.   

12:00 - 12:45 pm ................................................... Lunch

12:45 - 1:45 pm ................................... General Session

2016 Fire & Life Safety  
Educator of the Year Award

Presentation and remarks: 
Peter J. Ostroskey, State Fire Marshal

1:45 - 2:00 pm ........................................................ Break

2:00 - 3:00 pm ..................................................... Block E

New!  E1: Silent Night: Lessons Learned  
from a Fatal Carbon Monoxide  
Incident in Milford  
FF Patrick Evans, Milford Fire Dept.
On Christmas Day, 2015, the Milford Fire Department 
responded to a double fatality carbon monoxide 
incident. Prior to this incident, crews had responded 
to the home for what seemed to be unrelated medical 
calls. This workshop will provide firefighters and 
EMT’s with a review of the signs and symptoms of 



CO poisoning, lessons learned to enhance the safety 
of personnel responding to medical calls and the 
citizens who call in emergencies. It will cover how 
to promote educational messages about the dangers 
of CO, including to non-English speaking citizens.

New!  E2: The Role of Substance Abuse in  
Elder Abuse Cases 
Mr. Alec Graham, Director of Protective 
Services, Mass. Executive Office of  
Elder Affairs
Firefighters, EMTs, police officers, nurses, social 
workers, and all other mandated reporters under 
MGL ch. 19A should consider taking this workshop. 
The program will provide an overview of the state 
Elder Protective Services program, how to spot and 
report elder abuse, and the role of substance abuse 
in elder abuse cases. The program will also provide 
an overview of what individuals can expect Elder 
Protective Services to do after a report is filed.

New!  E3: Retire the Fire! An Ongoing 
Community-Wide Fire Prevention 
Initiative for Older Adults 
Tina Gorman, Executive Director,  
Westfield Council on Aging
The Westfield Council On Aging developed and 
is sustaining a fire prevention and safety program 
targeted specifically for older adults with the help of 
key community partners, the support of local media, 
energy, determination, and creativity. The Retire the 
Fire! program will be outlined in this workshop and 
sample letters, flyers, and newspaper articles will be 
provided. The workshop is appropriate for fire chiefs 
and commissioners, fire prevention personnel, elder 
services and support staff. Information will be practical 
and easy to apply in any town.

New!  E4: Collaboration as a Solution for  
Seniors with Complex Issues: Creating 
Buy-in and Building Capacity 
Karen MacDonald, LICSW, Director, Stoughton 
Council on Aging, Dep. Chief Gregory 
Goldberg, Stoughton Fire Dept.
Fire departments are seeing more and more calls that 
involve seniors with complex issues that fall outside 
the scope of what they usually see in a call. Stoughton 
has created an excellent model for departments to 
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work more effectively, reducing silos and duplication, 
maximizing resources and helping at-risk seniors. The 
model is helpful for all fire service and senior service 
personnel from department heads to front line staff. 

 E5: Building Bridges: Understanding 
Fire and Life Safety Issues from the 
Perspective of People Who are Deaf, 
Hard of Hearing, Blind or  
Visually Impaired  
Casey Hall, Director of Training, Mass.
Commission for the Blind, Jonathan O’Dell, 
Assistive Technology Training Specialist, Mass. 
Commission for the Deaf and Hard of Hearing
Often, being up to code does not address the fire 
alerting needs of people who are deaf, hard of hearing 
or visually impaired. These people may need additional 
assistance in order to become aware that an alarm 
has been triggered in their environment and to keep 
them safe during an emergency. Learn more about 
the issues of people who have sensory needs, and 
how they can best be accommodated and protected.

3:00 - 3:15 pm......................................................... Break

3:15 - 4:15 pm ...................................................... Block F

 F1: Burn and Fall Prevention  
for Older Adults 
Elizabeth Bryant, MPH, Brigham and  
Women’s Hospital
This interactive workshop will provide information 
about how to help older adults prevent burns and falls 
at home and in the community. The program highlights 
the reasons why older adults are at risk for burns and 
falls, in addition to providing a variety of methods to 
assist them in staying safe. Targeted for caretakers and 
firefighters making home visits, participants will learn 
how to identify areas of the home that can increase 
the risk of burn and fall injuries, and how they can 
help older adults stay safe. 

 F2: Cultural Competency: Providing 
Fire Safety Education to non-English 
Speaking Customers  
Inspectors Pablo Flores, Christian Lewis,  
Willie Spears, Springfield Fire Dept.
This program is essential for fire safety educators 
working in communities that have immigrant 



populations where many languages are spoken. 
These groups are historically underserved, and cultural 
differences may make contact and educational 
opportunities difficult. An influx of diverse cultural 
groups presents unique challenges for communicating 
local fire safety laws and advice on cooking, 
heating, and more. This program offers invaluable 
first-hand knowledge of the principles of building a 
foreign language education program from scratch 
with cultural sensitivity. The workshop will include 
discussions of networking with community leaders, 
interpretation concerns, and building the necessary 
partnerships to break down barriers.

 F3: Using the Vision 20/20 Tool Kit  
to Conduct Home Visits 
Lt. Annemarie Pickett, Worcester Fire Dept.
Participating in home fire safety visits is one strategy 
that can be used as part of an overall community risk 
reduction plan. Research indicates that home visits 
reduce fire injuries and deaths. In this workshop, Lt. 
Pickett will introduce attendees to the Vision 20/20 
Tool Kit, and discuss how she has implemented the 
program in Worcester. Participants will learn what 
works in home visits, benefitting from the many years 
of data that Lt. Pickett has collected.

 F4: Senior SAFE Idea Exchange 
Ms. Liz Scott, Lt. Paul Canney, and Lt. Patrick 
Canney, Brookline Fire Dept., Lt. Jason Houle, 
Fire District 1 South Hadley, FF Billy Lieb and 
FF Ryan Herrick, Middleborough Fire Dept.
Come learn about public educators’ ideas for their 
Senior SAFE programs. The Brookline Fire Department 
received a grant for over $70,000 to install smoke 
alarms in the homes of older adults this year. They 
will discuss the grant process and their experiences 
with the smoke alarm installation program. Lt. Houle 
will talk about a lockbox program South Hadley has 
developed, and Firefighters Billy Lieb and Ryan Herrick 
will present Middleborough’s program to educate 
seniors about fire and fall prevention.
 

Tuesday, September 27

 F5: Teaching Fire Safety  
Through History (Part 2) 
Deputy Chief Tim Kelly, Princeton Fire Dept.
This workshop is for those who have taken Teaching 
Fire Safety Through History, Part 1. Part 2 focuses 
on fires in places of public assembly. Historical fires 
including the Beverly Hills Supper Club, MGM Grand 
and others will be reviewed to see what lessons can be 
learned from them. Attendees can bring a thumb drive 
to download a copy of the program to take home.

4:15 PM ..............................................Certificates
Available at registration desk 



Past Public Fire and Life Safety Conferences

1995   First Annual Public Fire and Life Safety Education Conference 
    Keynote: McLean Stevenson

1996   Make New Friends and Steal Ideas 
    Keynote: Vina Drennan, surviving spouse of Captain John Drennan, FDNY

1997   Wizard of Oz: The Brains, Heart and Courage to Be Better Fire Educators     
      Keynote: Vina Drennan, surviving spouse of Captain John Drennan, FDNY

1998   An Ounce of Prevention is Worth a Pound of Cure 
    Keynote: Chief Richard Gonzales, Denver, CO

1999   Partnerships for the New Millenium

2000   Recipes for Success — Keynote: Chief Richard Gonzales, Denver, CO

2001   A Safe Odyssey — Keynote: Chief Dennis Compton, Mesa, AZ

2002   Fire Safety Depot: Connecting our Communities — Keynote: Mary Marchone

2003    Seasons of Changes: Life Safety Through the Generations 
 Keynote: Mike Weller, Public Education Officer, Hagerstown, MD

2004    A Decade of Difference — Keynote: R. David Paulison, U.S. Fire Administrator

2005   Chicken Soup for Community Educators 
    Keynote: Carolyn Smith-Clark, National Fire Academy Instructor

2006    Teamwork: The Road to a Championship, Continuing the S.A.F.E. Legacy  
Keynote: John DiPietro, Worcester, MA

2007   Building Safer Communities — Keynote: Sondra Senn, OSFM, SC

2008   Lights! Camera! Action! — Keynote: Bill Delaney, Program Manager-Community  
    Safety Education, Montgomery County, MD

2009    Fire Safety Safari: Exploring the Jungle 
 Keynote: Chief Randy R. Bruegman, Fresno CA  

2010   Fire Safety Education: The Never Ending Story — Keynote: Bill Harley, storyteller

2011   Setting Sail for New Horizons — Keynote: Gina Russo, Station Nightclub survivor

2012   Preparing for a Great Adventure — Keynote: Princella Lee Bridges, burn survivor    
     representing Faces of Fire Sprinkler Initiative

2013   Sounds of Success — Keynote: Reginald D. Freeman, MS, CFO, FIFireE

2014   Destination SAFE: Fire and Life Safety Education for All Ages 
    Keynote: Leslie Gaydos, NECN Anchor and Reporter

2015   Here We Grow Again — Keynote: Vina Drennan, Fire Safety Advocate

Conferences presented by the Department of Fire Services and planned by the  
Massachusetts Public Fire and Life Safety Education Task Force



The Public Fire and Life Safety Educator of the Year is selected by a committee appointed by the State Fire Marshal. 

About the Award
Nominations are being accepted for the 2016 Massachusetts Fire and Life Safety Educator of the Year Award. This award 
is designed to recognize individuals or teams for their involvement and commitment to make our world safer from fire 
or other preventable injuries. Although fire and life safety education may be their job, we are looking for people who 
go above and beyond to make a difference. We seek to honor people who demonstrate qualities such as leadership, 
teamwork, creativity, vision, and perseverance. The winner’s name will be inscribed on a perpetual plaque which hangs 
at the Department of Fire Services. The winner will be invited to participate in fire prevention activities with the State 
Fire Marshal, and to represent fire and life safety educators at appropriate events throughout the year. The award and 
the runner-up citations will be presented on September 27, 2016 at the 22nd Annual Fire and Life Safety Education 
Conference to be held at the Westford Regency Inn & Conference Center.

Who can be nominated
Nominees may be a member of any profession. They may impact the safety of any part or many parts of the community 
— children, older adults, teens, special groups of citizens or the general public. 

Name of Nominee(s) _____________________________________________________________________________________

Address _______________________________________________________________________________________________

City ________________________________________ State _________ Zip Code ___________________________________

Telephone Number ______________________________________________________________________________________

Who can make nominations
Anyone can make a nomination — peers, chief officers, teachers, principals, or citizens. Do you know someone who 
has made a difference and deserves to be recognized? Let us know who and why.

Name of Nominator(s) ____________________________________________________________________________________

Address _______________________________________________________________________________________________

City ________________________________________ State _________ Zip Code ___________________________________

Telephone Number ______________________________________________________________________________________

Send both pages of this nomination form to:
 Mail:  Department of Fire Services     Fax: 978.567.3199 

Fire & Life Safety Educator of the Year Award  
P.O. Box 1025 - State Road     E-mail: cynthia.ouellette@state.ma.us 
Stow, MA 01775

 Nomination Deadline is August 26, 2016, before Labor Day weekend.

2016 Fire & Life Safety Educator of the Year Award

Nomination Form 
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Please explain
Please explain why the nominee deserves special recognition by writing a short answer to the following questions. (Feel 
free to use an extra sheet of paper.) Since the reviewers will likely not know your town, your answers will help them to 
understand the nominee’s program and why your nominee is someone who is worthy of this award. Please try to answer 
the questions in detail and give examples. We encourage you to attach supporting materials that demonstrate publicity, 
successful leveraging of community resources, and community support and involvement such as newspaper articles, 
handouts, letters, lesson plans, or photos. Remember, you know the program, the reviewer does not. Your answers help 
them to see the program as you do. 

Please use another sheet of paper to answer the following:
 
1. Why does this nominee deserve special recognition?

2. How successful is the program? 
(Any Young Heroes? Statistics? Behavior changes by the public or inside the organization?) 

3. What is innovative or creative about the approach?

4. What partnerships were built? 
(Within or between agencies?)

5. What leadership was shown?

6. What obstacles were surmounted or challenges faced?

Nomination Form (part II)
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2016 Fire & Life Safety Educator of the Year Award



Westford Regency Inn and Conference Center 
219 Littleton Road (Route 110) 
Westford, MA 01886

The Westford Regency Inn room rate for conference 
attendees is $109. When calling for your reservation, be sure 
to identify the MA Fire and Life Safety Education Conference. 
The number of rooms credited to the conference affects the 
overall cost. 

Reservation Deadline
Make your reservations by September 12, 2016 at 
978.692.8200 or online at: www.westfordregency.com. 
DFS is not responsible for hotel accommodations. 

Dress
Business casual attire. Bring a sweater or jacket so you can 
adjust to different room temperatures.

Directions
From the North:
Traveling south on I-495 take exit #32 “Westford, to Route 
225.” At the end of the ramp, turn left onto Boston Road. At 
the first intersection, turn right onto Route 110 west. The hotel 
is located 1/4 mile on the right side.

From the East:
Take I-93 north for approximately 17 miles to I-495 south. Take 
exit #32 off of I-495 south “Westford, to Route 225.” At the end 
of the ramp, turn left onto Boston Road. At the intersection, 
turn right onto Route 110 west. The hotel is located 1/4 mile 
on the right.

From the South:
Traveling north on I-495 take exit #32 “Westford, to Route 
225”. At end of ramp, turn right onto Boston Road. At the 
first intersection, turn right onto Route 110 west. The hotel is 
located 1/4 mile on the right side.

From the West:
Take I-90 East/Massachusetts Turnpike to I-495 north. Travel 
30 minutes to exit #32 “Westford, to Route 225”. At end of 
ramp, turn right onto Boston Road. At the first intersection, 
turn right onto Route 110 west. The hotel is located 1/4 mile 
on the right side.

Lodging



This conference is for:

• S.A.F.E. Educators

• Classroom Teachers

• Firefighters 

• Elder Service Workers

• Health Educators

• Nurses

• EMTs

• School Administrators

• Fire Officers

• Injury Prevention Professionals

• School Resource Officers

Please share this brochure with others in 
your agency and professional networks. 
Additional copies are available at  
www.mass.gov/dfs under What's New.

Educators certified in Massachusetts may apply for  
13 contact hours from the Department of Elementary 
and Secondary Education with Conference Attendance 
Certificates. OEMS credits have been applied for sessions 
which meet EMT Continuing Education Standards. Not  
all topics are eligible for approval. Each day of the con-
ference has been approved for 4 hours of Fire Prevention 
Officer credit. Fire Chief credentials are being applied for.

Continuing Education Units


