
SPECIAL OPERATIONS RESOURCES
Department of Fire Services

A guide to Special Operations resources offered by the Department of Fire Services  
including detailed specifications of the equipment and its capabilities.
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Mission
To promote and deliver exceptional 
operational support to the operations of 
the Fire Service within the Commonwealth 
of Massachusetts, by providing professional, 
efficient, high quality support services to the 
local incident commander in a timely manner.
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UTV
Location:  
1 State Road, Stow

Lengths: 9’ 0” or 12’ 0” 
Width: 5’ 0” 
Height: 6’ 6” 

Capabilities:
This Gravely utility vehicle (UTV) transports in an enclosed 
trailer (the UTV Trailer) and is ready to deploy. The UTV has 
an assigned DFS operator who remains as long as the unit is 
needed. The vehicle has an optional medical bed that holds 
a Stokes basket for transporting patients. The UTV is 
equipped with sufficient lighting for night use.

Possible scenarios for UTV usage include: transporting 
firefighters and equipment to off-road fires and emergencies; 
distributing water to dehydrated firefighters; getting a radio 
repeater site up and running in the aftermath of a tornado, 
or transporting a runner in cardiac arrest from a road race. 

Seating capacity: 6 people. 

UTV
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Generator (2 Units)
Location:  
1 State Road, Stow

GVW: 7,000 lbs 
Hitch: Pintel

Length: 14’ 6” 
Width: 6’ 6” 
Height: 8” 0”

Fuel: Diesel  
Capacity: 103 gallons

kVA: 70 - 240 or 480 volts 
Phases: Up to 3 

Must meet with an electrician on 
scene to hook up to a building.

Capabilities:
Each trailer has 100 Amp outlets pre-wired as well as some 
assorted smaller 120 and 240 outlets. Trailer also has two 
Quartz flood lights mounted on poles. It services large-scale 
electrical needs; it can power municipal shelters and 
pumping stations.

Exhaust comes out of the top.

Generator
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HVAC Unit
Location:  
1 State Road, Stow

GVW: 7000 lbs

Length: 19’ 0” 
Width: 8’ 0” 
Height: 11’ 6”

Fuel: Diesel 
Capacity: 40 Gallons

Capabilities:
60,000 BTU 5 Ton A/C unit. 2Hp oil-less compressor with 
hose. Generator: 15Kw 120/240 with 100 Amp outlet and  
15 Amp outlets.

Unit carries small fans to help move the air, and small tools 
for use with the on-board compressor. Size of area is 
dependent on cubic feet of space and the ambient air 
temperature, both inside and outside. Unit does have the 
capability of recycling the air for more efficiency.

Fixed Quartz lighting on both sides and two stanchion 
(extendable) lights on the rear.

HVAC Unit
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Incident  
Support Unit 1
Location:  
1 State Road, Stow

GVW: 30,000 lbs

Length: 42” 0” 
Width: 10’ 6” 
Height: 12’ 0”

Setup Dimensions: 
2 Bump-outs deployed (W): 15’ 6” 
1 Awning deployed (W): 22’ 6”

Shore Power if required: 
220/240-volts 60 Amps

Phone: 508-320-3493 
Fax: 508-320-4433

Capabilities:
The vehicle is divided into two general areas. The rear 
portion is a fully equipped conference room, providing 
video, telephone, and radio communication for managing 
an incident. The front section is the communication center. 
Two radio consoles provide low, high, ultra-high, and 800 
frequency communication and represent the brain center of 
the unit. These frequencies cover all fire departments 
statewide, including ITAC (National Itinerant Mutual Tactical 
Channel), local public safety channels, and marine channels 
as well as such state agencies as the Department of Fire 
Services, Mass. Emergency Management Agency, State 
Police, Mass. Highway, and U.S. Coast Guard.

Also contains: a computer system, Internet, mapping 
capabilities, and NIMS documentation.

Minimum Staffing Requirements: 1 driver, 2 operators 
(Staffed according to incident needs.)

Incident Support Unit (ISU) 1
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Incident  
Support Unit 2
Location:  
100 Grochmal Avenue 
Springfield

GVW: 54,000 lbs

Length: 42’ 6” 
Width: 10’ 6”  
Height: 11’ 10”

Setup Dimensions: 
1 Awning deployed (W): 22’ 6”

Shore Power if required: 
220/240-volts 60 Amps

Phone: 978-771-9385 
Fax: 978-771-9382

Capabilities:
The vehicle is divided into two general areas. The front 
portion is a fully equipped conference room, providing 
video, telephone, and radio communication for managing 
an incident. The rear section is the communication center. 
Two radio consoles provide low, high, ultra-high, and 800 
frequency communication and represent the brain center of 
the unit. These frequencies cover all fire departments 
statewide, including ITAC (National Itinerant Mutual Tactical 
Channel), local public safety channels, and marine channels 
as well as such state agencies as the Department of Fire 
Services, Mass. Emergency Management Agency, State 
Police, Mass. Highway, and U.S. Coast Guard.

Also contains: a computer system, Internet, mapping 
capabilities, and NIMS documentation.

Minimum Staffing Requirements: 1 driver, 2 operators 
(Staffed according to incident needs.)

Incident Support Unit (ISU) 2
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Incident  
Support Unit 3
Location:  
58 Bedford St. 
Middleborough

GVW: 25,500 lbs

Length: 37’ 1” 
Width: 10’ 6”  
Height: 12’ 6” 

Setup Dimensions: 
1 Awning out (W): 22’ 6”

Shore Power if required: 
220/240-volts 60 Amps

Phone: 978-763-5111 
Fax: 978-763-5108

Capabilities:
The vehicle is divided into two general areas. The rear 
portion is a fully equipped conference room, providing 
video, telephone, and radio communication for managing 
an incident. The front section is the communications center. 
Two radio consoles provide low, high, ultra-high, and 800 
frequency communication and represent the brain center of 
the unit. These frequencies cover all fire departments 
statewide, including ITAC (National Itinerant Mutual Tactical 
Channel), local public safety channels, and marine channels 
as well as such state agencies as the Department of Fire 
Services, Mass. Emergency Management Agency, State 
Police, Mass. Highway, and U.S. Coast Guard.

Also contains: a computer system, Internet, mapping 
capabilities, and NIMS documentation.

Minimum Staffing Requirements: 1 driver, 2 operators 
(Staffed according to incident needs.)

Incident Support Unit (ISU) 3
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Lighting Tower, 
Small Generator (8)
Location:  
1 State Road, Stow

GVW: 1853 lbs. 
Hitch: 2”

Travel Dimensions:   
L: 15’ 0”  W: 5’ 0”  H: 5’ 0”

Set up Dimensions:  
L: 11’ 0”  W: 8’ 0”  
H (w/stabilizers): up to 36’ 0”

Motor: Diesel 
Fuel Tank: 30 gallon

kVA: 7.3 
Amps: 30

Capabilities:
Large flood lights to light an area and power small  
electrical needs.

1 - 240 volt, 30 Amp twist plug

1 - 120 volt, 20 Amp duplex outlet

Lighting Tower, Small Generator
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Misting Fans (2)
Location: 
1 State Road, Stow

Length: 3’ 0” 
Width: 3’ 0” 
Height: Travel - 5’ 0”

Electrical Requirements:  
120-volts 20 Amp

A water source with garden 
hose thread will be needed as 
well as 120-volt AC power.

Capabilities:
Fans can be used with or without misting water. Misting 
water is provided through garden hose fittings. Water can 
be chilled with a separate unit. There are two misting fans 
and one chiller unit - all need to be moved on a trailer. 

Misting Fans
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Rehab Unit 4
Location:  
401 Main Street  
West Newbury

GVW: 31,500 lbs

Length: 40’ 2” 
Width: 8’ 6”  
Height: 13’ 2” 

Setup Dimensions: 
Back step down (L): 48’ 2” 
1 awning deployed (W): 20’ 6” 
2 awnings deployed (W): 32’ 6”

Shore Power if Required: 
240-volts 60 Amp

Capabilities:
Rehab units are equipped with the resources needed to 
facilitate proper firefighter/rescuer rehab.  They provide: 
heat, air conditioning, fluids, rehab supplies, and medical 
monitoring equipment to assist the local EMS. The trucks are 
equipped with coffee makers and plenty of fluids to rehydrate 
firefighters. Dry socks, t-shirts and towels are also kept 
stocked in the vehicles should the need arise.

Minimum Staffing Requirements: 1 driver, 1 operator 
(Staffed according to incident needs.)

Rehab Unit 4
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Rehab Unit 5
Location:  
100 Grochmal Avenue 
Springfield

GVW: 33,000 lbs

Length: 41’ 6”  
Width: 10’ 6” 
Height: 11’ 6”

Setup Dimensions: 
Back step down (L): 49’ 6” 
2 Bump-outs deployed (W): 15’ 6” 
1 Awning deployed (W): 22’ 6”

Shore Power if required:  
240-volts 60 Amp

Capabilities:
Rehab units are equipped with the resources needed to 
facilitate proper firefighter/rescuer rehab. They provide: 
heat, air conditioning, fluids, rehab supplies, and medical 
monitoring equipment to assist the local EMS. The trucks are 
equipped with coffee makers and plenty of fluids to rehydrate 
firefighters. Dry socks, t-shirts and towels are also kept 
stocked in the vehicles should the need arise.

Minimum Staffing Requirements: 1 driver, 1 operator 
(Staffed according to incident needs.)

Rehab Unit 5
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Rehab Unit 6
Location:  
53 Bedford Street 
Middleborough

GVW: 54,780 lbs

Length: 40’ 2” 
Width: 8’ 6”  
Height: 12’ 10” 

Setup Dimensions: 
Back step down (L): 48’ 2” 
1 awning deployed (W): 14’

Shore Power if Required: 
240-volts 60 Amp

Capabilities:
Rehab units are equipped with the resources needed to 
facilitate proper firefighter/rescuer rehab.  They provide: 
heat, air conditioning, fluids, rehab supplies, and medical 
monitoring equipment to assist the local EMS. The trucks are 
equipped with coffee makers and plenty of fluids to rehydrate 
firefighters. Dry socks, t-shirts and towels are also kept 
stocked in the vehicles should the need arise.

Minimum Staffing Requirements: 1 driver, 1 operator 
(Staffed according to incident needs.)

Rehab Unit 6
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Rehab Unit 7
Location:  
1 State Road, Stow

GVW: 54,600 lbs

Length: 41’ 6” 
Width: 10’ 6” 
Height: 12’ 8”

Setup Dimensions: 
Back step down: 49’ 6” 
2 bump-outs deployed: 15’ 6” 
1 awning deployed: 22’ 6”

Shore Power if required: 
240-volts 60 Amp

Capabilities:
Rehab units are equipped with the resources needed to 
facilitate proper firefighter/rescuer rehab.  They provide: 
heat, air conditioning, fluids, rehab supplies, and medical 
monitoring equipment to assist the local EMS. The trucks are 
equipped with coffee makers and plenty of fluids to rehydrate 
firefighters. Dry socks, t-shirts and towels are also kept 
stocked in the vehicles should the need arise.

Minimum Staffing Requirements: 1 driver, 1 operator 
(Staffed according to incident needs.)

Rehab Unit 7
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Zumbro
Location: 
1 State Road, Stow

Length: 21’ 0” 
Width: 20’ 0” 
Height: 9’ 0”

Electrical Requirements:  
110-volt 20 Amp

Capabilities:
The Zumbro comes with tables, chairs, lights and heat. It can 
be combined with the HVAC Trailer to be cooled or heated. 
Possible uses include: medical tent, rehab.

Note: This unit and equipment are stored in the IST.

Minimum Staffing Requirements: 2 people to set up

Zumbro


