
Frequently Asked Questions 
Commercial Cooking Certificate of Competency 

527 CMR 1.00 
 
 

Note:  The CITY OF BOSTON has additional requirements, which may 
or may not be covered by these questions.  Additional requirements for 
the City of Boston should be reviewed prior to working in Boston.  If you 
have any questions please contact Boston Fire Department – Fire 
Prevention Bureau.       
 
Question:  I have a license to install and service fire suppression systems in 
restaurants. Will this license allow me to clean and repair the hoods in the 
kitchens of a national pizza chain? 
 
Answer:  No, you must have work experience and a license as that described 
in 527 CMR 1.00:1.13.7.2.1. 
 
Question:  Can an applicant with less than 500 hours of work experience 
apply? 
 
Answer:  No.  Any applicant who will be offering cleaning or inspection 
services to the general public shall provide acceptable written documentation 
to the State Fire Marshal that said individual has actually engaged in the 
activity of cleaning or inspection of Commercial Cooking operations for the 
general public for a period of time of at least 500 hours. 
 
Question:  Can an affidavit/endorsement be made from out of state for the 500 
hours experience? 
 
Answer:  Yes.   An affidavit/endorsement can be from out of state, i.e. state of 
residence, as well.   Any applicant who will be offering cleaning or inspection 
services to the general public shall provide acceptable written documentation to the 
State Fire Marshal that said individual has actually engaged in the activity of 
cleaning or inspection of Commercial Cooking operations for the general public for 
a period of time of at least 500 hours. 
 
Question:  The Boston Fire Department requirements and the State Fire Code 
requirements for labeling are different.   What do I comply with? 
 
Answer:  At this time, you must comply with both labeling requirements.   
Contact Boston Fire Department for their labeling requirements if there are any 
questions. 
 
Question:  Can a company owner endorse himself? 
 
Answer:  Yes.  The owner is still responsible to provide acceptable written 
documentation to the State Fire Marshal to show proof, upon request. 



  
Question:  Can an applicant with less than 500 hours of work experience 
apply? 
 
Answer:  No.  Any applicant who will be offering cleaning or inspection 
services to the general public shall provide acceptable written documentation 
to the State Fire Marshal that said individual has actually engaged in the 
activity of cleaning or inspection of Commercial Cooking operations for the 
general public for a period of time of at least 500 hours. 
 
Question:  Can an applicant start with a restricted license, Type 2, and then 
change it to a full license? 
 
Answer:  Yes.  However, that applicant must still comply with the following: 
any applicant who will be offering cleaning or inspection services to the 
general public shall provide acceptable written documentation to the State Fire 
Marshal that said individual has actually engaged in the activity of cleaning or 
inspection of Commercial Cooking operations for the general public for a 
period of time of at least 500 hours. 
 
Question:  Where do I send the non-compliant reports? 
 
Answer:  Non-compliant reports are to be sent to the local fire department 
within 48 hours of the completion of the inspection or cleaning. 
 
Question:  Can I work in Boston with a MA Certificate of Competency? 
 
Answer:  No, effective January 1, 2010 you need both a Boston BEC 
Certificate and a MA Certificate of Competency. 
 
Question:  Does the Boston ordinance override the state requirements? 
 
Answer:   No.  Both requirements must be satisfied. 
 
Question:  I have my license from the City of Boston for Hood Cleaning.  
What do I need to do? 
 
Answer:  You need to submit a copy of your license to the Office of the State 
Fire Marshal, complete an application, and take the limited exam. 
 
Question:  Is anyone exempt from testing? 
 
Answer:  No.   Everyone must test regardless of the years in the field and 
experience. 
 
Question:  Can applicants test anywhere else?  Does everyone have to come to 
Stow? 
 



Answer:  Yes, testing is only done in our Stow office. 
 
Question:  Is the Department of Fire Services going to provide training? 
 
Answer:  No.   There are a number of companies that provide hood cleaning 
training. 

  
Question:  Please explain what a restricted type 2 license is. 
 
Answer:  The restricted license, Type 2, cannot be used outside of the food 
service establishment that is owned by or employs the licensee. 
 
Question:  Several of our employees can speak English as their second 
language but have difficulty with written English.  Is the license exam 
available in any other language?   
 
Answer:  The license exam is in English. 
 
Question:  Where can I get the fax numbers and addresses of the local fire 
departments? 
 
Answer:  The local phone book or an internet search is the best way for the 
hood cleaners to get this contact information.  The Department of Fire Services 
does not provide this information to the public. 
 
Question: How can an existing contractor get into the kitchen hood business? 
 
Answer:  All potential contractors need to meet all requirements of 527 CMR 1.00.  
 
Question: Can we train our existing workforce? 
 
Answer:  The new employees must work at least 500 hours in the cleaning and  
inspection of commercial cooking operations prior to applying for the exam, regardless of 
the amount of in house training.  

  
Question: We perform asbestos, hazardous material and lead abatement (abatement  
can be considered a “unique” way of cleaning) and our employees have performed 
hundreds of jobs over the years. Can their experience be used in lieu of the 500 hrs 
in this unique line of business, i.e., kitchen hood cleaning?   

 
Answer: No. Only the cleaning of commercial cooking systems meets the requirements of 
527 CMR 1.00 
 
Question:  My current employer is a large corporation out of state.  We come 
into Massachusetts to service a chain of national restaurants.  As the client base 
increases, I will be moving to MA with my family. Do I need to notify you of 
my move? 
 



Answer:  Yes, any change in your residential address must be made to our 
office within 14 days of your move.  A change of address form is available on 
our website at www.mass.gov/dfs under licenses. 
 
Question: Do I need to obtain a license to operate my water wash system 
within my commercial cooking exhaust system? 
 
Answer: No. A license is not needed to operate these types of systems. 
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