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All Home Heating Fires 

• From 2011 to 2015: 

–  10,000 fires caused by heating 

–  14 civilian deaths  

–  68 civilian injuries  

–  132 fire service injuries  

–  $56.4 million in property losses 
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Heating #2 Cause of Home Fires 

• Leading cause of home fires is cooking. 

• Heating remains #2 cause of home fires. 

• In Franklin county, heating is the #1 cause of home fires. 

• Heating is leading cause of CO poisoning in the home.  
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Chimney and Woodstove Fires 

• Have a licensed professional 
clean the chimney before 
heating season starts. 

• They can check for cracked 
mortar that can let heat 
escape and start a house fire. 

 

 

DEPARTMENT OF FIRE SERVICES 
Keep Warm, Keep Safe 
 



Chimney and Woodstove Fires 

• Dispose of ashes in a metal 
container with a lid – outdoors 
– away from the house, 
garage, & deck 

• Building permit and inspection 
required for installation of 
furnaces and wood & pellet 
stoves 

• Proper maintenance of stoves 
- particularly pellet stove 
hoppers  
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Furnaces 

• Have a licensed professional 
give your furnace a check-up 
at the beginning of heating 
season. 

• An efficiently running furnace 
is cheaper and safer to run. 

• Don’t let oil furnaces go below 
¼ tank. 

• Home heating assistance 
programs often help low 
income homeowners with 
maintenance costs too. 
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Carbon Monoxide Poisoning 

• Malfunctioning heating systems 
are the leading cause of CO 
poisoning in the home 

• Most CO incidents occur during 
the heating season  

• MA law requires CO alarms in 
nearly all homes 

• One on every level of the home 
and outside sleeping areas 

• Nicole’s Law named after 7-year 
old Plymouth girl who died 

• Vent was plugged during a power 
outage in 1/28/05 snowstorm 
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Sources of CO in the Home 

• Malfunctioning furnaces 

• Cracks in chimney mortars 

• Blocked flues  

• Dryer or furnace vents blocked 
by snow 

• Generators during power 
outages 

• Cars running inside garages – 
even with the door open. 

• Increased problem with 
keyless ignitions 
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Space Heater Fires 

• Keep space heaters 3-feet away 
from things that can burn 

• Turn off when leaving the room 
or going to sleep 

• Avoid using extension cords 

• If you must, make sure it is rated 
for the appliance, heavy duty 

• Check for frayed wires 

• Buy a space heater with: 
– Mark of independent testing lab 

(such as UL or Factory Mutual) 

– Automatic shut-off  

– Grill to protect the heating 
element 
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Space Heater Fires 

• Not a lot of space heater fires 

• Very deadly  
– Last 10 Years = 1 death in every 

15 fires 

– Last 10 Years = 1 injury in every 5 
fires 

• Large number of fire deaths in 
space heater fires in 2007 led 
to creation of the KWKS 
campaign 
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Kerosene Heaters Are Illegal 

• In Massachusetts, unvented liquid-fire (kerosene) space 

heaters are illegal 

• Pose fire and CO poisoning risk 

• May be for sale legally in neighboring states 

• Leave them there! 
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ABCs of Fire Safety 

• Smoke alarms 
• Home escape plans 
• 2 ways out 
• Meeting place out front 
• Plan around your abilities 
• Practice your plan 
• English/Spanish Pamphlet 
• DFS KWKS FireFactors 

– English 
– Spanish 
– Portuguese 
– Vietnamese 
– Chinese 
– Russian 
– Haitian Creole  
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Smoke Alarms 

• Install smoke alarms on every 
level, outside sleeping areas 
and in the basement. 

• Test alarms monthly. 

• Battery powered alarms that 
are more than 10 years old, or 
have expired must be replaced 
with 10-year, sealed, non-
rechargeable, non-replaceable 
batteries.  

• Must contain a hush feature to 
silence nuisance alarms. 
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• Use photoelectric or 
photoelectric in combination 
with ionization or carbon 
monoxide alarms 

• Working smoke alarms give 
early warning of danger and 
are the single most important 
way to prevent fatal fires. 

• Working smoke alarms give 
people crucial seconds to use 
their escape plan. 

Working smoke alarms double 
the chances of surviving a fire. 
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No Heat: Don’t Make a Bad Situation Worse 

• Do not use the gas oven for heat 

• Pours CO into the room 

• Alternative heating like wood stoves and space 

heaters are not designed to replace central 

heating furnaces 

• Overworking them causes fires 

• If no heat, go to an emergency shelter 

• Tenants: call landlord and City/Town Hall 
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Fuel Assistance 

• Explore fuel assistance just in case you may 

need it early in the season 

• Fuel assistance programs can help 

homeowners with heating system 

maintenance and weatherization  

• Senior centers often have information  
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Fuel Assistance 

The Department of Housing & Community 

Development (DHCD)  
 

DHCD Heat Hotline 1-800-632-8175 

For Boston only, call  617-357-6012 
 

Visit www.mass.gov/dhcd 

and click on “Heating Assistance” 

Or www.mass.gov/KeepWarmKeepSafe 
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Fuel Assistance 

The Executive Office of Consumer Affairs and 

Business Regulation 

www.mass.gov/ocabr 

and click on “Winter Heating Help” 
 

State Attorney General’s Office  

www.mass.gov/ago 

and click on “Consumer Protection”  

then “Home & Housing” 
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Fire Safety Information 
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• Department of Fire Services www.mass.gov/dfs 

and click on “Fire Safety Topics” 

• www.mass.gov/KeepWarmKeepSafe 

• U.S. Fire Administration 

http://www.usfa.fema.gov 

• National Fire Protection Association – 

www.nfpa.org and type in “Heating Safety 

Information” 
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