DPS Acquires New License Software Program



The Department of Public Safety (DPS) issues licenses in over fifty (50) different categories.  Licenses categories span varied areas including amusements, building, elevator, engineering and regulated activities.  In total, the DPS issues and\or renews over 71,000 licenses each year.   

In order to provide more efficient service to the public, the DPS recently installed a new license software program known as My License Software or MLO.  MLO will better organize and track all license categories.  Over time, the advanced software will significantly enhance the manner in which the DPS processes license data and other information.  For instance, licensees will be able to renew most license types on-line via a credit card transaction and education coordinators will be able transfer student information to the database electronically for license types that require continuing education.  Also, the new system has an e-mail notification function.  This will allow direct communication with licensees concerning renewal procedures, continuing education requirements and other general topics of interest.

For many months now, the DPS staff has been preparing for this change.  The Go Live date for the new system was Tuesday, November 8th.   However, as with most major transitions, the process has not been free of difficulties.  Resultantly, we are experiencing a back-log of applications for both new and renewal licenses.  
Currently, we are completing applications that were received in late December and early January.  We recognize the inconvenience that this has caused.  The Department is making every effort to expedite the issuance of the licenses, however the volume of calls we have received inquiring into the status of licenses has diverted key resources away from the license processing and the result has been to slow down the process even more.  Therefore, we ask that you refrain from contacting the Department by phone to inquire into the license status unless it is an emergency, and bear with us as we make this transition.  
License information is available on the DPS License Search Engine within two (2) of process.  Please refer to the site @ http://elicense.chs.state.ma.us/Verification/Search.aspx for information about processed licenses.    Also, please see a list of Frequently Asked Questions (FAQs) below that may assist as we catch-up with outstanding applications.
Please accept our apologies for any delay in the process as we migrate to the new system.

Frequently Asked Questions 
(FAQs)
Construction Supervisor Licenses:  

· Question:

What can I do in the interim as the Department catches-up with outstanding license applications?

· Answer for renewal license applications: 

If you are attempting to secure a building permit or must otherwise demonstrate that you possess a valid license, you may provide a copy of the cancelled check that was forwarded with your renewal application to the municipal building official or other inquiring party.  If the check has been received and cashed, the license will follow.  The only reason a license may not be issued would be if the Department has received a complaint against the licensee.  Otherwise, the license will be issued as soon as possible.  Complaint histories may be checked at through the Department’s License Look-up Section on the main page of the website.

The Department has asked municipal building officials to honor this method until we are able to catch-up with the accumulation of license applications.  Once the construction supervisor license is issued, you should provide a copy to the municipal building official so that he\she may add it to the building permit file.  Also, we have asked municipal; building officials to annotate the building permit file to document why the permit was issued without a copy of a current license and to retain a copy of this notice with each file if this method is employed.  
Once things return back to normal, this process should cease immediately.  Please note that this does not pertain to Home Improvement Contractor Registrations. 

· Answer for new license applications: 

Since other factors are involved with issuing a new license, building officials and\or others should not accept anything other than the license card itself to demonstrate compliance with license regulations.  Cancelled checks or other compliance methods should not be accepted.

Engineering Licenses:  

· Question:
What can I do in the interim as the Department catches-up with outstanding license applications?

Answer for renewal license applications: If you have submitted payment and can provide a copy of the cancelled check and all the necessary prerequisites that you needed for renewal, the Department asks that employers honor these as proof that the renewal process has begun until the Department is able to catch up with the accumulation of license renewal applications. The employer may look up on the Department’s License Look-up Section on the main page of the website to verify that a license has expired. 

Once again, if the check has been received and cashed and all the required prerequisites are satisfied, the license will follow.
Answer for new license applications: Since other factors are involved with issuing a new license, employers and\or others should not accept anything other than the license card itself to demonstrate compliance with license regulations.  Cancelled checks or other compliance methods should not be accepted.

Elevator Licenses:  

· Question:
What can I do in the interim as the Department catches-up with outstanding license applications?

Answer for renewal license applications: If you have submitted payment and can provide a copy of the cancelled check and all the necessary prerequisites that you needed for renewal, the Department asks that employers honor these as proof that the renewal process has begun until the Department is able to catch up with the accumulation of license renewal applications. The employer may look up on the Department’s License Look-up Section on the main page of the website to verify that a license has expired. 

Once again, if the check has been received and cashed and all the required prerequisites are satisfied, the license will follow.
Answer for new license applications: Since other factors are involved with issuing a new license, employers and\or others should not accept anything other than the license card itself to demonstrate compliance with license regulations.  Cancelled checks or other compliance methods should not be accepted.

