	
	
	
	


Pursuant to Chapter 304 of the Acts of 2004

MASSACHUSSETTS NON-CRIMINAL FIRE AND BUILDING CODE VIOLATION 

NOTICE TICKET BOOKLETS PROGRAM (C304 Tickets)
Frequently Asked Questions and Answers     
1. PURPOSE:  In accordance with MGL c. 148A §2, local code enforcement officers are empowered to enforce violations of the State Building Code and State Fire Code by issuing a written notice of code violation or “ticket.”  When a municipality voluntarily joins this program receiving both a building and fire ticket booklet from DPS, specifically, Chapter 304 of the Acts of 2004 allows municipal building and fire service personnel to issue non-criminal citations to building owners for violations of the state building code and state fire prevention regulations.  Such implementation provides an alternative to criminal prosecution where appropriate.  Underlying the ticket program was the intent that this alternative procedure benefits both the municipality and the building owners because it would simplify enforcement efforts by the municipalities while, also, avoiding the often time-consuming process associated with the filing of a criminal complaint against the building owner.
2. HEARINGS OFFICER TRAINING:  Municipalities wishing to join this program should contact MaryElizabeth.Lynch@state.ma.us (DFS Paralegal) regarding who can be legally appointed as hearings officer, and when training is available.
3. APPLICATION:  Only after a hearings officer has completed training, please download and  complete the “C304 Ticket Booklets Application” attaching a statement on official municipal letterhead (typically, Fire Department or Board of Selectmen) the name of the appointed hearings officer, and the date/location of training.  These should be forwarded to Bonnie.Davis@state.ma.us (DPS Program Coordinator) for ticket booklet distribution.  Technical questions may be directed to the Chief of Inspections – Building Division of DPS, and Board of Building Regulations and Standards Administrator Robert.Anderson@state.ma.us 
4. TICKET BOOKLET DISTRIBUTION: Typically, one “COMPLIMENTARY” ticket booklet is distributed to both the fire and building departments of a qualified municipality.  A background letter “F” and numbers beginning with F051 are printed on each Fire Department ticket (MGL c.148A & 527 CMR; Building Department ticket (MGL c.148A & 780 CMR), background “B” and numbers beginning with B051.

However, although uncommon, a qualified municipality may request one ticket booklet be distributed to either the fire or building department when one department does not want to join the program.
5. ISSUED TICKET COPY - DPS: A legible Xeroxed copy of each issued ticket should be submitted from both the fire and building departments to Program Coordinator Bonnie Davis for “central” filing. DO NOT send the white, yellow and pink tickets from the ticket booklet! They are meant for official use:  white original, offender; yellow copy, municipal hearings officer; pink copy, municipal fire or building department.
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6.
TICKET BOOKLET FEE:  DPS will provide the first ticket booklet free of charge to each municipal fire and building department upon receipt of a completed “C304 Ticket Booklets Application.”  Additional ticket booklets may be purchased from:
Lane Printing & Advertising

210 South Franklin Street - Holbrook, MA   02343

Phone Number (781) 767-4450

mail@laneprint.com
7.        HEARINGS OFFICER MANDATORY:  Municipal authorities are not required to issue tickets  

           under the act; it is discretionary.  Ticket issuance is simply a method to help induce

           compliance with building and\or fire code requirements.  However, if municipalities 

           intend to use issue tickets, it is essential that a hearings officer be assigned to 

           adjudicate disputes. 

8.       HEARINGS OFFICER TRAINING:  Pursuant to MGL c.148A.  Training is limited solely to those
          individuals designated by their appointing authority to serve in the capacity as municipal 
          hearings officer for hearing either building or fire appeals.  Current members of a building/fire 
          department may not serve as hearings officers for violations issued by their own department. 
          Courses will be conducted by former Assistant Attorney General Robert Ritchie and Attorney
          James Lampke, President of the City/Town Solicitors Association.
9.      TRAINING COORDINATOR:  Please e-mail MaryElizabeth.Lynch@state.ma.us (DFS) for current 

         hearings officer training schedule.
10.    RED FIRE CODE POCKET GUIDES:  These pocket guides were initially sent to all fire
         Department from Steven Rourke, General Counsel, Department of Fire Services, State Road, 
         PO Box 1025, Stow, MA 01775.  Additional guides may be requested from 

         MaryElizabeth.Lynch@state.ma.us(DFS)  or at (978)-567-3181.
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