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TO:  PROSPECTIVE VENDOR COMMUNITY 
 
FROM: Executive Office of Public Safety and Security, Office of Technology and 

Information Services 
 
DATE: April 30, 2014 
 
SUBJECT: Notice of RFR Posted to COMMBUYS 
 
 
The Massachusetts Executive Office of Public Safety and Security (EOPSS) has posted a 
Request for Response (RFR) (“CAD/RMS Modernization Solution for the Department of 
State Police”) for the design, implementation, and support of a commercial-off-the-shelf 
(COTS) integrated public safety system for the Massachusetts State Police (MSP), a 
department within EOPSS.  This system will include the following components: 
Computer Aided Dispatch (CAD), Mobile Computing, Law Enforcement Record 
Management System (RMS), and Field Reporting (AFR).   
 
Interested parties can find the procurement files at:  
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-14-1044-1044C-
1044L-00000000198&external=true&parentUrl=bid 
 
PLEASE NOTE:  the Commonwealth has implemented a new procurement system, 
known as COMMBUYS.   We encourage all interested parties to register with the 
COMMBUYS system at www.commbuys.com.  Additional information is provided at 
www.mass.gov/osd.  Every vendor must have a completed registration to respond to 
bidding opportunities in COMMBUYS.  You can learn more about the Seller 
Registration process at:  https://www.youtube.com/watch?v=GAQ4DsO0_Yk.  In 
addition, information on how to submit an online quote is available in the COMMBUYS 
Market Center. https://www.youtube.com/watch?v=UhUTNokbhfY 
 
If you encounter any difficulties registering in the system, you may also contact the 
COMMBUYS Helpdesk at COMMBUYS@state.ma.us or the COMMBUYS Helpline at 
1-888-MA-STATE.  The Helpline is staffed from 8:00 AM to 5:00 PM Monday through 
Friday Eastern Standard or Daylight time, as applicable, except on federal, state and 
Suffolk county holidays. 
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