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WHAT IS  LUA? 

STREAMLINED 
COMMUNICATIONS 



• Everyone uses text messaging 
• The most popular act iv i ty on mobi le 

phones 
• Proven fast,  easy productive means of 

communicat ion 

COMMUNICATION 



CROSS PLATFORM 



MESSAGING 

• One portal  for al l  emergency 
management communicat ions 

• Read receipts on al l  
messages 
 



MESSAGING 

 



MESSAGING 

• One portal  for al l  emergency 
management communicat ions 

• Read receipts on al l  
messages 

• Conversat ions and 
broadcasts 

• Secure encrypted messages 
archived in the cloud 



Fi le  Bank  

• Network-wide distr ibut ion of 
documents 

• Admin control over f i le 
avai labi l i ty 

• Integrat ion with other cloud 
storage services 

• Mobi le access to CEMP, ICS 
forms, cal ldown l ists 



Conference  Ca l l i ng  

• Conference cal ls up to 40 
members 

• Avai lable in the street on 
mobi le phones without the 
need for addit ional software or 
hardware 

• Mobi le directory for the ent ire 
network 



Groups  

• Pre-planned groups 
• Group by ESF or Department 

or project 
• Create new groups on scene 

for specif ic incidents or teams 
• Avai lable for messages, cal ls 

or f i les 



• Famil iar format for users across our 
ent ire network on a device they already 
own 

• One stop for al l  Emergency 
Management business 

• Accountabi l i ty 
• Fast,  eff ic ient,  and secure 

WHY WE USE LUA 


	CITY OF NEWTON
	WHAT IS LUA?
	COMMUNICATION
	CROSS PLATFORM
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

