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REPORTING ABUSE & NEGLECT  
The Disabled Persons Protection Commission (DPPC) is responsible for investigating complaints of abuse against a person with a disability by a caretaker. Mandated and non-mandated reporters report suspected instances of abuse of a person with a disability by filing a verbal report with the DPPC Hotline at 1-800-426-9009 and by submitting a written report to the DPPC.
Based on the person's reported disability, the report is then forwarded to the Massachusetts Rehabilitation Commission (MRC) Protective Service Program, the Department of Developmental Services (DDS) Investigation Unit or the Department of Mental Health (DMH) Investigation Unit for the purpose of conducting an investigation and providing services to the abused individual.
MRC PSP conducts civil investigations of allegations involving physical, sexual, emotional, verbal abuse and omission by a caregiver of a person between the ages of 18 and 59. Protective services are provided to prevent further injury.  Police Officers are considered Mandated Reporters. 
Disabled Persons Protection Hotline 1-800-426-9009
DPPC Disabled Persons Protection Commission, 50 Ross Way, Quincy, MA 02169
Phone: (617) 727-6465 or www.mass.gov/dppc
Anyone may call the Hotline numbers. However, certain individuals are "Mandated Reporters'', these include any physician, medical intern, hospital personnel engaged in the examination, care or treatment of persons, medical examiner, dentist, psychologist, nurse, chiropractor, podiatrist, osteopath, public or private school teacher, educational administrator, guidance or family counselor, day care worker, probation officer, social worker, foster parent, police officer or person employed by a state agency within the Executive Office of Health and Human Services as defined by section 16 of chapter 6 A, or employed by a private agency providing services to disabled persons who, in his professional capacity shall have reasonable cause to believe that a person with a disability is suffering from a reportable condition. MGL Chapter 19C: Section 1 Definitions
If you or someone you know is being abused, please call the Disabled Persons Protection Commission hotline at 1-800-426-9009 to file a report 24-hours a day, seven days a week.
Protective Service intervention can prevent suffering, and perhaps, even save a life.
Reporting Suspected Elder Abuse 
A fundamental duty of government is to protect its most vulnerable population - children, the elderly, and those with physical and mental disabilities. While anyone can and should report suspected abuse, Massachusetts requires certain professionals to report suspected abuse to the appropriate protective service agency. Those agencies conduct their threshold investigations and in turn must refer the most serious cases to the local District Attorney.
In the case of elders (persons age 60 and over), Massachusetts law requires physicians, nurses, dentists, social workers, police, firefighters, council on aging employees, assisted living personnel and others to file a report with the Department of Elder Affairs whenever they have reasonable cause to believe that an elderly person is suffering from or has died as a result of abuse.
The report must be made immediately to the Elder Abuse Hotline, 800.922.2275 (Voice/TTY)
The District Attorneys urge Massachusetts citizens to always give the benefit of the doubt to an elder's safety. When in doubt, REPORT!
Section 14. For the purposes of sections fourteen to twenty-six, inclusive, the following words and terms shall, unless the context otherwise requires, have the following meaning: 
''Abuse'', an Act or omission which results in serious physical or emotional injury to an elderly person or financial exploitation of an elderly person; or the failure, inability or resistance of an elderly person to provide for him one or more of the necessities essential for physical and emotional well-being without which the elderly person would be unable to safely remain in the community; provided, however, that no person shall be considered to be abused or neglected for the sole reason that such person is being furnished or relies upon treatment in accordance with the tenets and teachings of a church or religious denomination by a duly accredited practitioner thereof. 
''Caretaker'', the person responsible for the care of an elderly person, which responsibility may arise as the result of a family relationship, or by a voluntary or contractual duty undertaken on behalf of an elderly person, or may arise by a fiduciary duty imposed by law. 
''Conservator'', a person who is appointed to manage the estate of a person pursuant to chapter two hundred and one. 
''Court'', the probate and family court. 
''Department'', the department of elder affairs. 
''Elderly person'', an individual who is sixty years of age or over. 
''Emergency'', a situation in which an elderly person is living in conditions which present a substantial risk of death or immediate and serious physical or mental harm. 
''Financial exploitation'', an act or omission by another person, which causes a substantial monetary or property loss to an elderly person, or causes a substantial monetary or property gain to the other person, which gain would otherwise benefit the elderly person but for the act or omission of such other person; provided, however, that such an act or omission shall not be construed as financial exploitation if the elderly person has knowingly consented to such act or omission unless such consent is a consequence of misrepresentation, undue influence, coercion or threat of force by such other person; and, provided further, that financial exploitation shall not be construed to interfere with or prohibit a bona fide gift by an elderly person or to apply to any act or practice in the conduct of any trade or commerce declared unlawful by section two of chapter ninety-three A. 
''Guardian'', a person who has qualified as a guardian of an elderly person pursuant to chapter two hundred and one, but shall not include a guardian ad litem. 
''Protected person'', an elderly person for whom a conservator or guardian has been appointed or other protective order has been made. 
''Protective services'', services which are necessary to prevent, eliminate or remedy the effects of abuse to an elderly person. 
''Protective services agency'', a public or nonprofit private agency, corporation, board, or organization designated by the department pursuant to this chapter to furnish protective services to elderly persons. 
Section 15. (a) Any physician, physician assistant, medical intern, dentist, nurse, family counselor, probation officer, social worker, policeman, firefighter, emergency medical technician, licensed psychologist, coroner, registered physical therapist, registered occupational therapist, osteopath, podiatrist, director of a council on aging, outreach worker employed by a council on aging, executive director of a licensed home health agency or executive director of a homemaker service agency or manager of an assisted living residence who has reasonable cause to believe that an elderly person is suffering from or has died as a result of abuse, shall immediately make a verbal report of such information or cause a report to be made to the department or its designated agency and shall within forty-eight hours make a written report to the department or its designated agency. Any person so required to make such reports who fails to do so shall be punished by a fine of not more than one thousand dollars. 
(b) The executive director of a home care corporation, licensed home health agency or homemaker service agency shall establish procedures within such agency to ensure that homemakers, home health aides, case managers or other staff of said agency who have reasonable cause to believe that an elderly person has been abused shall report such case to the executive director of the corporation or agency. The executive director shall immediately make a verbal report of such information or cause a report to be made to the department or its designated agency and shall within forty-eight hours make a written report to the department or its designated agency. 
(c) In addition to a person required to report under the provisions of subsection (a) of this section, any other person may make such a report to the department or its designated agency, if any such person has reasonable cause to believe that an elderly person is suffering from or has died as a result of abuse. 
(d) No person required to report pursuant to the provisions of subsection (a) shall be liable in any civil or criminal action by reason of such report; provided, however, that such person did not perpetrate, inflict or cause said abuse. No other person making such a report pursuant to the provisions of subsection (b) or (c) shall be liable in any civil or criminal action by reason of such report if it was made in good faith; provided, however, that such person did not perpetrate, inflict or cause said abuse. Any person making a report under subsection (a), (b) or (c) who, in the determination of the department or the district attorney may have perpetrated, inflicted or caused said abuse may be liable in a civil or criminal action by reason of such report. No employer or supervisor may discharge, demote, transfer, reduce pay, benefits or work privileges, prepare a negative work performance evaluation, or take any other action detrimental to an employee or supervisee who files a report in accordance with the provisions of this section by reason of such report. 
(e) Reports made pursuant to subsections (a) and (b) shall contain the name, address and approximate age of the elderly person who is the subject of the report, information regarding the nature and extent of the abuse, the name of the person's caretaker, if known, any medical treatment being received or immediately required, if known, any other information the reporter believes to be relevant to the investigation, and the name and address of the reporter and where said reporter may be contacted, if the reporter wishes to provide said information. The department shall publicize the provisions of this section and the process by which reports of abuse shall be made. 
(f) Any privilege established by sections one hundred and thirty-five A and one hundred and thirty-five B of chapter one hundred and twelve or section twenty B of chapter two hundred and thirty-three relating to the exclusion of confidential communications shall not prohibit the filing of a report pursuant to the provisions of subsection (a), (b) or (c). 

· Commonly known as “Pink Paper”
· Section 12 of Chapter 123 is the “emergency restraint and hospitalization of persons posing risk of serious harm by reason of a mental illness.”
Likelihood of Serious Harm
· Risk of physical harm to him/herself
· Risk of physical harm to other persons
· him/herself in the community
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