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Primary PSAP
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Abington Police 1,740 2,287 4,027
Acton Police 1,407 3,092 4,499
Acushnet Police 599 1,238 1,837
Adams Police 567 1,283 1,850
Agawam Police 2,484 5,239 7,723
Amesbury Police 1,144 1,864 3,008
Amherst Communications 2,844 3,227 6,071
Andover Police 2,149 4,728 6,877
Arlington Communications 2,652 4,508 7,160
Ashburnham Police 303 670 973
Ashby Police 177 351 528
Ashland Police 870 1,511 2,381
Athol Police 724 1,402 2,126
Attleboro Police 3,782 4,564 8,346
Auburn Police 1,630 2,675 4,305
Avon Police 680 980 1,660
Ayer Police 604 1,168 1,772
Barnstable County Sheriff 1,222 22,473 23,695
Barnstable Police 10,428 12,305 22,733
Barre Police 320 767 1,087
Bedford Police 881 1,887 2,768
Belchertown Police 1,127 1,472 2,599
Bellingham Police 1,009 1,699 2,708
Belmont Public Safety 1,379 2,749 4,128
Berkley Police 398 633 1,031
Berkshire Cty ECC Sheriff 2,298 5,121 7,419
Berlin Police 227 404 631
Beverly Police 3,554 4,777 8,331
Billerica Police 2,395 4,533 6,928
Blackstone Police 304 915 1,219
Bolton Police 333 545 878
Boston Fire 8,195 6,583 14,778
Boston Police 180,120 211,988 392,108
Bourne Police 2,440 3,399 5,839
Boxborough Police 220 526 746
Boxford Police 425 752 1,177
Boylston Police 252 507 759
Braintree Police 3,514 5,591 9,105
Bridgewater Police 1,926 2,532 4,458
Brockton Police 20,243 17,689 37,932
Brookline Police 4,644 6,989 11,633
Burlington Police 2,280 3,983 6,263
Cambridge Communications 15,188 17,699 32,887
Canton Police 1,777 2,921 4,698
Carlisle Police 219 1,246 1,465
Carver Police 922 1,649 2,571
Charlton Police 1,172 1,600 2,772
Chelmsford Police 1,999 3,772 5,771
Chelsea Emergency Comm. 9,716 7,172 16,888
Chicopee Police 8,621 10,290 18,911
Clinton Police 1,091 1,779 2,870
Cohasset Police 455 1,190 1,645
Concord Police 1,113 2,836 3,949
Dalton Communications 556 1,237 1,793
Danvers Police 2,745 4,122 6,867
Dartmouth Police 3,700 5,157 8,857
Dedham Police 2,233 4,265 6,498
Dennis Police 2,399 3,420 5,819
Devens 91 642 733
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Dighton Police 455 792 1,247
Douglas Police 385 706 1,091
Dover Police 251 540 791
Dracut Police 1,759 3,074 4,833
Dudley Police 648 1,494 2,142
Dukes County Sheriff 2,087 3,254 5,341
Duxbury Police 784 1,861 2,645
East Bridgewater Police 911 1,749 2,660
East Longmeadow Police 1,185 2,478 3,663
Eastham Police 661 1,093 1,754
Easthampton Police 1,374 1,967 3,341
Easton Police 1,433 2,270 3,703
Essex Communications 927 400 1,327
Everett Communications 7,274 6,093 13,367
Fairhaven Police 1,806 2,462 4,268
Fall River Police 17,656 17,583 35,239
Fitchburg Police 6,869 6,739 13,608
Foxboro Police 1,289 2,051 3,340
Framingham Police 8,770 10,081 18,851
Franklin Police 1,427 3,022 4,449
Freetown Police 606 1,265 1,871
Gardner Police 1,996 3,124 5,120
Georgetown Police 394 754 1,148
Gloucester Police 2,353 3,374 5,727
Grafton Police 1,022 1,721 2,743
Granby Police 437 727 1,164
Great Barrington Police 862 1,555 2,417
Greenfield Police 2,257 4,014 6,271
Groton Police 544 1,275 1,819
Groveland Police 308 569 877
Hadley Police 1,144 1,292 2,436
Halifax Police 527 1,889 2,416
Hamilton/Wenham Police 545 1,211 1,756
Hampden Police 178 566 744
Hanover Police 1,154 1,828 2,982
Hanscom AFB (military) 56 730 786
Hanson Police 670 1,337 2,007
Harvard Police 192 581 773
Haverhill Police 7,863 8,869 16,732
Hingham Police 1,798 3,151 4,949
Holbrook Police 867 1,486 2,353
Holden Police 893 1,733 2,626
Holliston Police 572 1,043 1,615
Holyoke Police 9,902 9,026 18,928
Hopkinton Police 767 1,272 2,039
Hudson Police 1,199 2,139 3,338
Hull Police 850 1,529 2,379
Ipswich Police 876 1,272 2,148
Kingston Police 1,111 1,853 2,964
Lakeville Police 688 1,106 1,794
Lancaster Communications 581 1,218 1,799
Lawrence Police 17,759 14,224 31,983
Lee Communications 550 1,072 1,622
Leicester Police 881 1,205 2,086
Leominster Police 4,444 5,733 10,177
Lexington Police 1,988 4,218 6,206
Lincoln Police 388 658 1,046
Littleton Police 496 1,212 1,708
Longmeadow Police 945 2,167 3,112
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Lowell Police 16,876 14,775 31,651
Ludlow Police 1,635 2,560 4,195
Lunenburg Fire 722 1,099 1,821
Lynn Police 16,249 13,324 29,573
Lynnfield Police 698 1,481 2,179
Malden Police 8,121 8,095 16,216
Manchester Police 243 765 1,008
Mansfield Police 1,608 2,328 3,936
Marblehead Police 1,030 2,218 3,248
Marion Police 251 918 1,169
Marlboro Police 3,617 5,643 9,260
Marshfield Police 1,917 3,099 5,016
Mattapoisett Police 290 742 1,032
Maynard Police 516 961 1,477
Medfield Police 569 1,230 1,799
Medford Police 5,326 6,907 12,233
Medway Police 610 1,170 1,780
Melrose Police 1,901 3,175 5,076
Mendon Police 651 1,958 2,609
Merrimac Police 254 701 955
Methuen Police 4,358 6,209 10,567
Middleboro Police 2,432 2,812 5,244
Middleton Fire 731 924 1,655
Milford Police 2,796 3,923 6,719
Millbury Police 1,108 1,750 2,858
Millis Police 431 685 1,116
Milton Police 2,049 3,704 5,753
Monson Police 431 882 1,313
Montague Police 839 1,378 2,217
Nahant Police 203 1,776 1,979
Nantucket Police 907 1,074 1,981
Natick Police 3,173 3,823 6,996
Needham Police 1,036 3,479 4,515
New Bedford Police 25,344 23,177 48,521
New Braintree State Police 1,589 2,798 4,387
Newbury Police 476 600 1,076
Newburyport Police 1,385 2,245 3,630
Newton Police 6,370 10,792 17,162
Norfolk Police 485 989 1,474
North Adams Police 2,112 3,249 5,361
North Andover Police 2,091 3,221 5,312
North Attleboro Police 1,883 2,622 4,505
North Reading Police 748 1,408 2,156

Northampton Communications 3,995 7,984 11,979
Northboro Police 882 1,520 2,402
Northbridge Police 1,075 1,831 2,906
Norton Communications 978 2,054 3,032
Norwell Police 776 1,412 2,188
Norwood Police 2,542 4,621 7,163
Oxford Police 1,255 2,064 3,319
Palmer Police 1,535 1,835 3,370
Paxton Communications 319 518 837
Peabody Police 4,589 7,036 11,625
Pembroke Police 1,162 2,258 3,420
Pepperell Police 455 926 1,381
Pittsfield Police 7,623 10,628 18,251
Plainville Police 584 829 1,413
Plymouth Police 5,545 7,540 13,085



Call volume 2010v1.xlsx

Page 4 of 5

1
2

A B C D
Primary PSAP

911 Wireless 911 Wireline Total
CY10

179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237

Princeton Police 185 444 629
Provincetown Police 702 941 1,643
Quincy Police 11,542 13,847 25,389
Randolph Police 3,114 4,375 7,489
Raynham Police 1,691 2,096 3,787
Reading Police 1,050 2,457 3,507
Rehoboth Police 805 967 1,772
Revere Fire 9,151 7,781 16,932
Rochester Communications 268 706 974
Rockland Police 1,753 2,685 4,438
Rockport Police 402 968 1,370
Rowley Police 374 655 1,029
Rutland Fire 543 1,402 1,945
Salem Police 6,631 6,170 12,801
Salisbury Police 1,001 1,346 2,347
Sandwich Police 1,512 2,580 4,092
Saugus Police 3,162 4,378 7,540
Scituate Police 808 1,999 2,807
Seekonk Police 1,021 1,922 2,943
Sharon Police 812 1,522 2,334
Shelburne Falls State Police 3,129 6,186 9,315
Sherborn Police 495 693 1,188
Shirley Communications 332 909 1,241
Shrewsbury Police 2,753 3,678 6,431
Somerset Police 1,380 2,260 3,640
Somerville Police 10,345 9,123 19,468
South Hadley Police 1,284 2,238 3,522
Southampton Police 355 664 1,019
Southboro Police 751 1,023 1,774
Southbridge Police 2,148 2,786 4,934
Southwick Police 698 1,178 1,876
Spencer Police 1,093 1,795 2,888
Springfield Police 52,471 48,015 100,486
Sterling Communications 431 769 1,200
Stoneham Police 1,340 2,775 4,115
Stoughton Police 2,219 3,764 5,983
Stow Police 210 659 869
Sturbridge Police 1,011 1,237 2,248
Sudbury Police 961 1,809 2,770
Sutton Police 468 815 1,283
Swampscott Police 1,554 1,589 3,143
Swansea Police 1,387 2,199 3,586
Taunton Fire 9,218 9,810 19,028
Templeton Police 449 889 1,338
Tewksbury Police 2,026 4,065 6,091
Topsfield Police 479 716 1,195
Townsend Police 570 873 1,443
Truro Police 413 561 974
Tyngsboro Police 578 1,095 1,673
Upton Police 364 886 1,250
Uxbridge Police 864 1,468 2,332
Wakefield Police 1,827 2,934 4,761
Walpole Police 1,600 2,477 4,077
Waltham Communications 5,713 8,749 14,462
Ware Police 1,052 1,628 2,680
Wareham Police 2,790 3,836 6,626
Warren Police 259 782 1,041
Watertown Police 2,892 4,422 7,314
Wayland Police 782 1,291 2,073
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Webster Police 1,993 3,118 5,111
Wellesley Police 1,639 2,666 4,305
Wellfleet Police 473 725 1,198
West Boylston Police 602 1,143 1,745
West Bridgewater Police 603 1,062 1,665
West Newbury Police 345 543 888
West Springfield Police 5,722 6,207 11,929
Westboro Police 1,750 2,956 4,706
Westfield Police 4,747 5,600 10,347
Westford Police 940 1,977 2,917
Westminster Police 385 703 1,088
Weston Police 703 1,723 2,426
Westport Police 1,071 1,694 2,765
Westwood Police 926 2,378 3,304
Weymouth Police 5,431 7,499 12,930
Wilbraham Police 1,005 2,193 3,198
Williamstown Police 426 1,348 1,774
Wilmington Police 1,349 2,798 4,147
Winchendon Police 714 1,233 1,947
Winchester Police 908 2,136 3,044
Winthrop Police 1,084 1,810 2,894
Woburn Police 3,618 6,384 10,002
Worcester Communications 47,576 40,748 88,324
Wrentham Police 1,394 1,560 2,954
Yarmouth Police 3,607 6,432 10,039
total 870,706 1,114,558 1,985,264

Wireless PSAPs
Framingham State Police 1,291,493 N\A 1,291,493
Middleboro State Police 345,299 N\A 345,299
Northampton State Police 338,702 N\A 338,702
Total 1,975,494
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