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Massachusetts State 9-1-1 Training Department 
 “Dress Code”    

 
 

All attendees shall report to class in “Business Casual Attire”  
 

Participants not in compliance with the Department dress code 
while attending training may be asked to leave. 

 
 
 
Business casual attire includes slacks, collared shirts, sweaters, skirts and dresses that 
while not formal, are appropriate for a business environment.  
 
 
Examples of appropriate business attire include: 
 

• A polo shirt with khaki pants, a sweater and or collared shirt with slacks, a skirt or 
dress  

 
• Department uniform 

 
 
Jeans, T-shirts, hooded sweatshirts, ball caps and footwear 
such as flip flops are not permitted. 
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