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Updates from our Systems Division  
Digital Logging Recorder Configurations 

When the State 911 Department replaced the NICE Digital Logging Recorders (DLRs) with the new DSS Equature DLRs, the existing 

phones and lines recorded on the NICE recorder were connected to the new DSS Equature DLR. Please remember to contact the State 

911 Department if you make any changes (even if those changes seem minor) to your existing phone system if that system is being  

recorded on the DSS Equature DLR. This is especially important for those public safety answering points that record VoIP as changes in 

your phone system configuration can affect the DLR’s ability to record properly. 

Please contact Tricia Pries at 508-821-7206 if you have any questions. 

 

Wireless Direct Update  
As you are aware, wireless 9-1-1 calls in Massachusetts are answered by one of four wireless PSAPs before being transferred to a local 

PSAP. The State 911 Department is in the process of creating a program to route wireless calls directly to your PSAP thereby bypassing 

the wireless PSAP.  This is an “opt in” program only. A pilot phase has been completed in Boston and Nantucket where both locations 

now answer a majority of their wireless calls without first being routed through a wireless center.  

There are many factors when deciding whether accepting wireless direct is right for you. Currently, the State 911 Department is working 

with MassGIS to create a data analysis tool that will be used in making wireless direct routing decisions and assist with creating staffing 

models. As part of this effort, the State 911 Department is currently collecting historical 9-1-1 call detail records from wireless PSAPs 

and local PSAPs. The State 911 Department anticipates offering this choice to PSAPs later this year. Stay tuned for future updates as we 

make progress in this complex but important effort.  

Next Generation 9-1-1 

The Commonwealth’s Next Generation 9-1-1 system will use geographic information systems (GIS) data at its core to make call routing 
decisions and provide 9-1-1 telecommunicators critical information about the location of the caller. This is different from the legacy  
Enhanced 9-1-1 system that uses tabular databases that, in part, use the master street address guide (MSAG) to determine 9-1-1 call rout-
ing. As you are aware, today each municipality must maintain street names and address ranges in the MSAG as part of the Enhanced  
9-1-1 system. Next Generation 9-1-1 does not use MSAG data, but instead uses GIS data to determine the proper PSAP for call delivery. 
As the State 911 Department prepares to move to Next Generation 9-1-1 we are going to need the assistance of each municipality to 
clean up local GIS data. Once the Next Generation 9-1-1 system is in place, we’ll need assistance in maintaining the GIS data. 
 
MassGIS is creating a web-based application that will allow for identification of incorrect or new GIS data. This tool will allow for 
someone with very limited GIS knowledge to identify errors as well as new GIS features such as a new road or structure. Accurate GIS 
data is critical in both the routing of 9-1-1 calls and for accurate dispatch so please be prepared to actively participate in the maintenance 
effort.  The State 911 Department will be performing outreach about this topic to key stakeholders in upcoming months. 
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Updates from our Fiscal Division 
  

     February Features  

                                  
                                         Brought to you by Fiscal Division 

 

 
 
 
 
 
The Fiscal Year 2015 Regional Public Safety Answering Point and Regional Secondary Public Safety Answering Point and Regional 

Emergency Communication Center Development Grant has been released. Grant guidelines and applications are available at 

www.mass.gov/e911. Application deadline is Tuesday, April 1, 2014. 

 

This is what is new in the FY 2015 Development Grant Guidelines: 

 

 The State 911 Department has allocated $8 million for the Development Grant for the Fiscal Year 2015 funding cycle; 

 Category of Use of Funds for Feasibility Studies replaced with Professional Services; 

 Transition expenses expanded to include personnel costs for a PSAP Director for one twelve (12) month period after a facility is 

operational with all of its communities, and for one (1) twelve (12) month period per grant cycle after a facility adds a new com-

munity(ies); 

 For PSAPs decommissioned on or after January 1, 2014, a transition award for each decommissioned PSAP in the amount of the 

lesser of the decommissioned PSAP’s last Support Grant allocation or the charge allocated to such decommissioned PSAP under 

the terms of the IMA.  A decommissioned PSAP may apply for the credit twice in two (2) different grant cycles; 

 All radio systems shall comply with Statewide Inter-Operability Emergency Communications (“SIEC”) special conditions, as 

may be amended from time to time. The State 911 Department will submit requests for funding of radio systems to the SIEC for 

review and confirmation that the requested item(s) comply with the SIEC special conditions; 

 Clarification that the IMA for regional secondary PSAPs must be executed by at least (3) municipalities; 

 Application deadline is Tuesday, April 1, 2014; 

 The State 911 Department reserves the right to interview applicants and partners; 

 Extension requests shall be submitted ninety (90) days in advance of contract expiration; 

 Year end budget modifications shall be submitted within sixty (60) days of contract expiration; 

 Reimbursement requests shall be submitted within six (6) months of contract end date; 

 Elimination of section for advances (duplicative with section on disbursements);  and 

 Project narrative shall describe and discuss, for each item, the impact on the overall project. 

http://www.mass.gov/e911�
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(continued) Fiscal Updates  
 

 Recipients of previous fiscal year Development Grant awards are reminded that grants expire on June 30, 2014.   

Recipients should review grant activity and timelines to ensure projects can be completed by the contract end date.   If review of 

the activity and timeline suggests that the project as awarded cannot be completed by June 30, 2014, recipients shall petition, in 

writing, the State 911 Department’s Executive Director Frank Pozniak for an extension.   All requests shall clearly detail the 

reason for project delays and provide an updated timeline.   All requests for extensions should be submitted no later than  

May 1, 2014. 

 

 PSAPs are advised that the reimbursement forms have been modified for FY 2014.  Please be sure to download the proper forms 

when submitting reimbursement requests.  All grant guidelines and forms are available at www.mass.gov/e911.   

The links can be found on the left side of our home page.   

 

Clip and Save 

 
To request approval of a training course or to add an Enhanced 9-1-1 Telecommunicator  to a grant after contract award please email 
911DeptGrants@state.ma.us.   

 
 

Name  Resource  Contact Number  E-Mail  

Marilyn Godfrey Questions regarding application 
process, budget modifications 

508-821-7299 911DeptGrants@state.ma.us 

  

Vicki Goetz Questions regarding  
supporting documentation for 

reimbursements 

508-821-7211 Vicki.Goetz@state.ma.us 

  

Michelle Hallahan Questions regarding eligibility 
and process for reimbursements 

508-821-7216 Michelle.Hallahan@state.ma.us 

  

Updates from our Programs Division  

SAVE THE DATE 

The Massachusetts State 911 Department Honors Awards 

Ceremony will be held on April 23, 2014. Please join us as we 

pay tribute our 9-1-1 telecommunicators who demonstrated 

extraordinary efforts to ensure the safety of our residents.  

All nomination forms must be submitted by March 7, 2014. 

For more information please contact:         

ronnie.zuniga@state.ma.us    

 

The Massachusetts State 911 Department takes great pride in  

educating the public on some of the great benefits and  

programs we have to offer. In doing so we would like to remind 

you that we have staff available to present at your next public 

outreach event. For more information on how to have the 

State 911 Department be present at your next event, please  

contact ronnie.zuniga@state.ma.us 

 

Please note: There is a high demand for the Mobile PSAP to be 

on display. As such please submit all request to Ronnie Zuniga 

two months prior to the event allowing time for request review 

and processing.    

Public Education 

http://media.photobucket.com/user/ImA-dork/media/snowflake.jpg.html?filters%5bterm%5d=snowflake&filters%5bprimary%5d=images&filters%5bsecondary%5d=videos&sort=1&o=4�
http://media.photobucket.com/user/ImA-dork/media/snowflake.jpg.html?filters%5bterm%5d=snowflake&filters%5bprimary%5d=images&filters%5bsecondary%5d=videos&sort=1&o=4�
http://www.mass.gov/e911�
http://www.bing.com/images/search?q=scissors+image&id=2FB68007F0B40C4FD1127CB46D39DB3A761DA2EC&FORM=IQFRBA�
mailto:911DeptGrants@state.ma.us�
mailto:911DeptGrants@state.ma.us�
mailto:Vicki.Goetz@state.ma.us�
mailto:Michelle.Hallahan@state.ma.us�
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SAVE A LIFE.  STOP A CRIME. REPORT A FIRE. 


