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Newsletter 

Congratulations Graduates 

36th Public Safety Communications Academy Graduation May 9, 2014  

Brookline Police Department 

Mathew Malone 

Audrey Underwood 

 

Leominster Police Department 

Michael Griffin 

Michael Haywood 

Robert Lawrence 

Jarred Lewush 

Hamilton Police Department 

Joseph Santarelli 

 

Revere Fire Department  

Jill Cyr 

Lauren O’Hara 

 

 

Westminster Police Department 

Jesse Bowen 

Andrew Loescher 

 

South Shore R.E.C.C. 

     Richard Lincoln  

     Concord Police Department                 
Sean Connell  

   

 

Lowell Police Department 

Judith Withycombe 

                                 

Revere Police Department 

Bryan Brenes 

Patricia Ciulla 

Patrick Famalore 

Christopher Stewart 

       

             

     

     

     



2 

 

 

 

 

                                                                        …presented by the Fiscal Division 

 

All FY 2014 Training and EMD/Regulatory Compliance Grants and Support and Incentive Grants expire on June 30, 2014.  All goods 

and services must be received on or before June 30, 2014.  It is suggested that PSAPs contact their vendors to ensure delivery in 

compliance with the above-referenced timeline. The State 911 Department will be unable to reimburse PSAPs for goods and/or services 

received after June 30, 2014.   

 

PSAPs are reminded that straight time salary costs for full-time certified telecommunicators attending a State 911 Department-approved 

training course are NOT eligible under the Training and EMD/Regulatory Compliance Grant.  

  

SAVE THE DATE:  The State 911 Department’s Fiscal Division is pleased to announce it will be hosting “GRANT CAMPS” on 

Thursday, June 12, 2014 and Tuesday, June 17, 2014 at the Department’s offices in Taunton.   These will be drop-in sessions where 

you may seek assistance with your FY 2015 grant applications or FY 2104 reimbursement submissions.  Fiscal staff will be available to 

answer all your questions.  No need to schedule an appointment, simply drop by between 9:00 am and 5:00 pm and walk out with your 

completed grant and/or reimbursement submissions. Electronic copies of your completed documents will be made available on CD or 

emailed to you. 

Equature DLR,  Viewpoint and Internet Explorer 
 

If you have been able to access Viewpoint to search for call recordings in the past and all of a sudden you can’t do what you used to be 

able to do, you may have updated your Internet Explorer and this can cause a compatibility problem with Viewpoint. The resolution is a 

simple fix that DSS can implement in a short amount of time. You simply need to put your browser in compatibility mode.  If you re-

placed your PCs and now cannot access live recall from them, DSS can resolve this quickly, too, by guiding you through a software 

install.  Contact DSS Tech Support at (888) 305-3428 for further assistance. 

MAY 

Updates from our Fiscal Division 

Updates from our Systems Division 
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Updates from our Training Division  
It’s a fact! 

 

Log-In ID’s cannot be issued until all minimum training requirements have been satisfied! 

 

For your convenience, we have listed below the required training that must be completed in order for a new hire to become a certified  

E9-1-1 Telecommunicator.  

 

 40 Hour Basic Telecommunicator Course 

 2 Day E-9-1-1 Equipment Training (VESTA Pallas or Meridian) 

 

In addition, for PSAPs that provide emergency medical dispatch in-house.  

 

 Emergency Medical Dispatch (EMD) certification 

 CPR certification 

 

Important to know! 

 

If your employee obtained one of the above certifications by attending a class that was not sponsored by the State 911 Department, 

you will be required to provide us with documentation that indicates that your employee obtained the necessary certification.   

 

FY 2015 Public Safety Communications Academy dates have been posted! 

 

37th PSCA  July 14 – August 15, 2014  Taunton Training Facility 

38th PSCA October 6 – November 7, 2014  TBD 

39th PSCA January 12 – February 13, 2015 TBD  

40th PSCA  April 6 – May 8, 2015   TBD 

 

Applications are available on our website at www.mass.gov/e911. For more information please contact Academy Coordinator, Cathy 

Rodriguez at (508) 821-7217. 

 

 

 

Pictured from left to right 
 

Concord Police Chief William Chase, Dispatcher Sean Connell and 

his family, and Concord Police Lieutenant Roy Mulcahy. Dispatcher 

Connell was selected to be one of the class speakers at the 36th Public 

Safety Communications Academy Graduation on May 9, 2014 in 

which he gave a riveting speech on the importance of being a 

 telecommunicator and thanked his wife for all the support she has 

provided him throughout his training at the academy. The other class 

speaker was Jill Cyr from Revere. 

http://www.mass.gov/e911
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www.mass.gov/e911 

 

Massachusetts State 911 Department 

1380 Bay Street 

Building C 

Taunton, Massachusetts 02780 

 

 

 

 

 

 

 

 

 

 

 

Save a Life.  Stop a Crime. Report a Fire. 


